
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OSSMA TOLL- FREE LINE 
24HRS / 7 DAYS 

 

 

 

 

Ver. 3.0（August 2014） 

 

 

 

 

 

Emergency Assistance Japan Co., Ltd 

 

 

- Overseas Students Safety Management Assistance - 

SERVICE GUIDE 



 
Thank you for choosing OSSMA . OSSMA （Overseas Students Safety Management Assistance） is 

a security management assistance system designed to enhance the safety of students studying 

abroad. This brochure will explain OSSMA’s services and show you how to set up your account in 

the OSSMA LOCATOR system—a necessary first step in order for OSSMA to function properly. 
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■ OSSMA LOCATOR Service Content 

1. Safety Confirmation  

In order to confirm your safety, OSSMA will periodically send a Safety Confirmation Request by email to the 
email address that you enter in the OSSMA LOCATOR. If a response is not received, then we may call one 
or more of the contact telephone numbers that you have provided. 

If, after exhausting the methods above, we are unable to confirm of your safety, or should we be so 
requested by your guarantor, then OSSMA, in coordination with the center for international studies at your 
school or sponsoring organization, will initiate a search based upon the information that you have provided 
in the OSSMA LOCATOR. We will coordinate efforts with the university that you are attending overseas, as 
well as with local police, the Japanese Embassy, and other authorities, in order to determine your 
whereabouts and your disposition. If necessary, we will dispatch a search party. 

Consequently, please be sure that the information you enter in the OSSMA LOCATOR is complete and 
up-to-date. 

In the event that an emergency or disaster should occur in the area or country that you have given as a 
current location in OSSMA LOCATOR, then we will send you an email to confirm your safety. Please refer to 
p. 19 - 20 for details. 

2. Toll-Free Line based Medical Consultation  
You may consult anonymously with Japanese doctors through the OSSMA Toll-Free Line. 

3. Crisis Management Alerts 

OSSMA LOCATOR gives you access to Overseas Safety Alert Headlines from the Japanese Ministry of 
Foreign Affairs and relays messages from your university and the OSSMA Administrative Office. 

4. Providing Communication Tools 

By utilizing the memo function and the guest account, you can communicate with friends and family, such 
as sharing your itinerary with family far away or leaving messages for friends. For further information, 
please refer to p. 14 - 18.  

■ OSSMA Toll-Free Line (24hrs / 7days) 

1. Overseas Medical Assistance Service 

Call us in the event of injury or illness. OSSMA will provide the following services: 

① Doctor and healthcare provider referrals in your area 

② Telephone interpretation during your medical consultation 

③ Advice regarding filing of travel insurance claims 

④Dispatch of doctors, emergency transportation to hospital, medical transport back to Japan and recipient 
hospital arrangements in Japan 

2. Family Travel Assistance 

If you are hospitalized, OSSMA will make a temporary payment for airline ticket and accommodation 
expenses for your family and university staff traveling to your bedside. 

 

3. Personal Assistance 

In the event of loss of property or travel documents, such as passport, air tickets, or credit cards, OSSMA 
will assist you in reporting the loss to the necessary agencies and in the reissue of essential documents.  

OSSMA Service Contents 
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4. Mental Health Support 

OSSMA will arrange mental health consultations (counseling fees at member’s expense）.  
You may also consult anonymously with Japanese doctors through the OSSMA Toll-Free Line. 

 

5. Legal Referrals 

In the event that you require either civil or criminal legal advice, OSSMA will provide a referral to a qualified 
law firm (legal fees at member’s expense). 

 

 

Call us if you have a problem 

If you ・・・ Services How to contact 

Loose valuable or essential 
items 

Assistance with reporting of loss 
and reissuing of essential 
documents 

Call 24 hrs / 7 days using OSSMA Toll-Free 
numbers listed on page 24. You may use 
either a World Free Phone or a Universal 
Free Phone number. 

If you are calling from a country other than 
those listed on page 24, or if you are 
otherwise unable to reach us, call collect 
using the number below.  

+81-3-3811-8286 
Please tell us 

1. Your name 

2. OSSMA membership number 

*If you are a referee, 

1. Student ID 

2. Member’s Date of Birth 

Need medical help Provide medical referrals to 
appropriate medical providers 

Have difficulty 
communicating with your 
doctor 

Provide telephone interpretation 

Wish to consult a doctor 
regarding your health 

Provide medical referrals to 
appropriate medical providers 

 

※ Members are responsible for the following expenses:  
Medical expenses, translation/interpretation costs, medical evacuation and transportation costs, mental 
counseling fees, legal fees, and other direct, out-of-pocket expenses. Medical expenses may be covered by 
member’s travel insurance policy (consult your insurer for details). OSSMA is NOT a travel insurance 
product. 
 
OSSMA will NOT perform the services below. Please contact the center for international studies at your 
school or organization. 

・ Room changes at university dorms / changing home stay family 
・ Classwork assistance or coping with class schedules 
・ Tuition-related issues 
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OSSMA LOCATOR is a web based security tracking system designed for students studying abroad.  

To use OSSMA LOCATOR, access the OSSMA website <https://ossma.eaj.ne.jp>. 

 Access OSSMA LOCATOR using the user ID and password provided by the university. 

 

Confirm accuracy of pre-recorded information and enter additional information. 

Record Basic Information 

 

Record Return Travel Information 

 

Editing Information

Departure date and name of the university are pre-recorded. Edit your information after 

you know your flight schedule and living arrangements.    

※Please add an itinerary each time you travel, as for example on holiday. 

≪※First time only≫ 

LOGIN 

When you know your plans for your return to Japan, add a new itinerary and enter the 

flight schedule and destination. 

AAbboouutt  OOSSSSMMAA  LLOOCCAATTOORR

 
Please take care to enter this information promptly and correctly, as it is necessary in order for 
OSSMA LOCATOR to function properly and for you to have access to OSSMA services. 
Also, should your information change, please be sure to modify it promptly. 

※The website is VeriSign certified and SSL encryption compliant. 

■ How to Record Information in OSSMA LOCATOR 
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Your user ID and password are provided by the university. Please sign-in at the following URL 

using your user ID and password. 

Access to https://ossma.eaj.ne.jp 

LOGIN 

■■  HHooww  ttoo  LLOOGGIINN  

 USER ID for OSSMA LOCATOR is membership number provided by university staff. 

 Enter USER ID, PASSWORD, and click the LOGIN button.  

 Note: If Adobe Flash Player is not installed on your computer, a message instructing 

you to install Adobe Flash Player will pop up on the screen. However, installation of 

Flash Player is not required; you may continue to log in to access the OSSMA 

LOCATOR website. 

※Please note that the MEMBER SAFETY MONITORING password is not valid for login. 

LOGIN 

USER ID PASSWORD

 eaj02  ●●●● 
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If you can not log in to OSSMA LOCATOR, please check the following: 

 

 

Your USER ID is the membership number provided to you by your university. 

(Your membership number is also shown on your membership card.) 

 

 

 

Please check your password and re-enter it. If you change your password, you must use this new 

password in order to log in. 

※Passwords are case-sensitive. 

※The pass code for MEMBER SAFETY MONITORING is NOT valid for logging in to the OSSMA LOCATOR. 

 

 

 

If you have trouble viewing or using OSSMA LOCATOR, you may need to upgrade your browser. 

The following browser versions are recommended. 

    ● Windows Internet Explorer 6.x、7.x or higher 

    ● Firefox 2.x、3.x or higher 

    ● Opera 9.x or higher 

    ● Macintosh Safari 3.x or higher 

 

If you still have problems, please inform us by e-mail. We will reply within one business day to the 

e-mail address registered in OSSMA LOCATOR. 

If you forget your password or lose your membership card, please inform us by e-mail. We will 

provide you with a temporary password. 

※If you have any other questions regarding OSSMA LOCATOR, please contact us by email at the address below. 

 

 

 

When contacting us by e-mail, please provide the following information.  

   1. Your name 

    2. Your membership number 

    3. Description of the problem you are having (ex. Unable to log in, can not see login page, etc.)

    4. Any error messages shown on your screen 

    5. The computer or location from where you attempted access (ex. your personal computer, 

 a university computer, internet café, etc.)    

 

 

 

■■  IIff  YYoouu  CCaannnnoott  LLooggiinn  ttoo  OOSSSSMMAA  LLOOCCAATTOORR  

 Do you enter correct password? 

Browser software 

Email: students@emergency.co.jp 

Do you enter the correct ID? 
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Your information is necessary in order for OSSMA LOCATOR to function properly and for you 

to have access to OSSMA services. Please enter this information promptly and correctly. 

※Items in red are essential. 

Please check the information you entered once again. Information will be saved when you click 

on the                  button. 

Completing Entry of Basic Information 

■ Recording Your Information 

Name (in Japanese) 

Name (in alphabet) 

Departing from 

Sex 

Date of birth (y/m/d) 
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■■  TToopp  ppaaggee  

When you go to enter basic information, OSSMA automatically jumps to the top page. 

① 

② 

③ New messages (items ②, ③, and ④) will show 
here. 

 
④ Click on the date to show your schedule in the 

“Itinerary” column. 
 

 
 

① Check to see that your name and the name of your 
university are displayed correctly. If there is a 
mistake, please inform the OSSMA office. 

 
② Itinerary: Once you know your itinerary, enter the 

information here. Please enter when you will leave 
Japan to go overseas and when you will return to 
Japan. Also record any trips you plan while residing 
abroad. If you transfer to another institute or 
university while abroad, please enter that 
information here as well. See p. 8 - 13 for details. 

 
    Memo: is a communication tool. It can be used to 

keep a diary, and to communicate with friends and 
family. See p. 17 - 18 for details. 

 
    Headlines: Important safety information from the 

Japanese Ministry of Foreign Affairs. 
 
    Notice board: Messages from your university and 

OSSMA. 

 

A  Guest account management（See P. 14 - 16 for details）

B  Basic information management（See P. 6 for details） 

C  Wall Paper （You can choose from 9 styles） 

D  Downloading OSSMA Service Guide 

A B C D 

③ 

④ 
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■ How to Record Your Travel Itinerary 

  
 
 
 
 

1．Editing Out-bound Itinerary 

 
STEP 1 Click on the                 button to add. 

 
 
 
 
 
 
 
STEP 2 
 

In order to activate OSSMA services, please record your travel itinerary and overseas address 

information before leaving Japan. One itinerary may contain several flights if transit is required. 

Please create one itinerary for each one-way journey. 

Date and Destination

Enter departure date and time, place of  

departure, arrival date and time, and place 

of arrival in the  

 『出発日時 (date of departure),  

出発地 (departing from),  

到着日時 (date of arrival) 

  and 到着地 (destination)』 fields.  

 

Note that destination means the location of the 
university you will be attending and not your flight 
destination. You will enter your flight destination in 
the fields below. 

 

Please confirm that the           check box on 

『到着地』is checked.  

Please confirm that the            check box on

『航空便の利用』is checked and enter your flight 

information in the Flight Information fields. 
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利用する航空便 

 
 
 
 
 
 
 
 
 
 

If the state or city of arrival is not shown, enter your flight 

number and select the state and city that is closest.   

Flight number field『便』: Enter number only. 

Example 

・ Correct:  001 

・ Incorrect:  JL001 

※ If the airline carrier is not shown, please select 
another carrier in the same country and contact OSSMA 
office. 

If you will be transiting to another flight, please enter 

connecting flight information at 『乗り継ぎ便』. 

 

Note: Even though items are in red, you can skip this 
field if you will not transit. 

Contact Information 

Accommodations 

電子メール1:  E-mail address (computer) 

携帯電話番号: Mobile phone number that will  
pick up overseas. 

※ Costs to receive text messages or calls by mobile 
phone may be higher overseas. 

電子メール2: E-mail address, mobile phone that will 
receive messages overseas. 

● If you are staying with a host family, please enter the host family’s name. 

● Enter phone numbers and postal codes without dashes. 

● Enter name and address using the Roman alphabet. 

 

If you are not able to supply all of the requested 

information prior to departure, as for example, host 

family or accommodations information, please enter 

『000』. 

 

※ Unless you enter this information, your itinerary can not  
be saved. 
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Check           if you wish to have this 

information reported to your university in 

Japan. 

School Information

Emergency Contact (overseas) 

● Enter name of the department you will take. 

● Enter phone number and zip code without dashes. 

※Please enter the above information using the Roman alphabet. 

Enter the name of an emergency contact person overseas. Contact person should be an 
accommodation manager, a tutor, or a host family member. 
 
● Items in red are essential. 

● Enter phone numbers and postal codes without dashes. 

● Enter information using the Roman alphabet. 

Please confirm that the information you entered is correct and then click on the          

button to save. 

STEP 3 

Completing Entry of Out-bound Itinerary. 

● Click the       button to edit your schedule. 

● Click the       button to delete your schedule. 

Reporting your plan 
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Upon completion of your itinerary, a message like the one below will be displayed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If there are errors in your entry, then an error message will be displayed. Please re-enter 

your information. 

Example 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

● Click the     button to edit your schedule. 

● Click the     button to delete your schedule. 
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2．Entering Return Itinerary 
Enter a new itinerary when your return date to Japan is fixed.

 
Enter date and hour of departure, 

date and hour of arrival, place of 

arrival, and flight information in the 

『移動の日時と到着地』 field. 

 
※ Place of arrival is automatically set as 

the place of your departure from Japan.  

 

You have completed the entry of your return itinerary. 

Click the                 button in the 『Itinerary』section on the  

OSSMA LOCATOR top page.  

STEP 1 

STEP 2 

STEP 3 

Please confirm that the information you have entered is correct and then click on the 

 button to save. 

Date of departure  

Departing from 

Date of departure 

Destination 

By airplane (yes/No) 
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3．Entering Vacation Trip Information 

Example: You are planning a trip to London and France from Canada (Toronto) during your winter 
holidays. 
* Pease note that an email request for Safety Confirmation is NOT sent when you are in travel. 

Each OSSMA LOCATOR itinerary is for “one way” travel 

only. If you are going to make a round trip, as in this case, 

you need to enter 3 itineraries. 

 

Toronto to London ⇒ 1 itinerary 

London to France ⇒ 1 itinerary 

France to Toronto ⇒ 1 itinerary 

 

Enter date and time of departure, date and time of 

arrival, place of arrival, and flight information. 

Check          and enter destination information. 

Please confirm that the information you have entered is correct and then click on the  

button to save. 

You have completed the entry of your vacation trip itinerary.
※ Please enter return trip information as well. 

STEP 3 

STEP 1 

STEP 2 

Click the                 button on the OSSMA LOCATOR top page to start. 
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■■  Create Accounts for Guest Users 
 
 
 

You can allow members of your family and friends to enter OSSMA LOCATOR as guests. Guest 
users will be able to see your itineraries and safety monitoring reports, and to communicate with you 
directly through “Memo”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

① To give your family members and friends access to OSSMA LOCATOR, click on 
the               button and enter guest information. 

 *The guest use ID always starts from “g”. The ID must be more than 5 letters up to 17 letters. 
 

② You will see the information you have entered for your friends and family members as guests 
displayed here. 

 
③ You will see the complete list of guests you have entered in the Guest List field. This field is 

also used to edit or delete guest accounts. 

Click on the         button to start. 

Guest account page 

① 

② 

③ 

About Guest Accounts 
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Click on the                  button to save. 

Click on the                    button to enter guest information. 

Registering Guests 

Enter basic guest information. 

① 

② 

③ 

④ 

① To give your family members and friends access to OSSMA LOCATOR, click on the button and 
enter guest information. 
 
② Enter guest name (full name or nick name). 
 
③ Password must be 4 or more characters and contain letters and numbers.  

The OSSMA LOCATOR system discriminates between upper and lower case. 
 
④ Select the guest’s country and city of residence. This information is used to calculate time 
differences. If the guest’s city of residence is not shown, select a city close by. 

STEP 1 

STEP 2 

STEP 3 
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To edit guest account 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

See the member’s itineraries. Click the              button. 

Read member’s memos (but only if it the memo is checked as Public), 

Write memos to be read by member. 

Click the          button. 

See safety alert headlines from the Japanese Ministry of Foreign Affairs.
Click the              button 

See messages from OSSMA and member’s university. 
Click the                  button.

What can the guest user do? 

 

Click on the       button to delete a guest account. 

Click on the        button and edit information. 

Confirm Saved Information 

Please inform each guest of the Guest User ID and password that you have selected for them. 

Your guests can access your top page and itinerary using their Guest User ID and password.  

OSSMA LOCATOR URL: ＜https://ossma.eaj.ne.jp＞ 

To delete guest account 

You have completed the Guest Account setup. 
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■■  AAbboouutt  MMEEMMOO  

You can communicate with your family and friends through this feature and also utilize it for your 
own purposes (such as keeping memos, a diary, or a record of your study abroad). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 
 

Writer Public / Private Reading Authority 

Member 
(「公開」：)Public Member  ○ Guest user  ○ 

（「非公開」）Private Member  ○ Guest user  × 

Guest user 
(「公開」：)Public Member  ○ Guest user  ○ 

（「非公開」）Private Member  × Guest user  ○ 

Top page 

After you create new message, please 

check 「公開（Public）」 or  

「非公開（Private）」.  

 

Click on the           button to save. 
※Please note that you cannot edit your memo 

after saving.  

See the difference between 『Public』 and 『Private』 below. 

① Please write in the column here. 

① 

② 
② Historical MEMO content is displayed here.

Public / Private 

※Neither university staff nor OSSMA Staff can read any messages regardless of whether public or private. 

Write in 
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Comment Regarding MEMO 

Members and guest users can comment 

on MEMO entries that are checked as 

Public. 

Please click on the memo entry on which 

you want to comment on the MEMO top 

page. 

Please write in your comment and click on the 

button. 

 

Your comment will be displayed here. 

Click on the       button to delete your 

comment. 

※ A notification message will appear on the OSSMA LOCATOR top page when you receive a new comment. 
Note however that notifications are not updated while you are logged in. 
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■ Safety Confirmation Service 

OSSMA will conduct safety confirmations as follows: 

1. Regular email confirmation 

OSSMA will contact you periodically at the email address you have provided in the OSSMA 
LOCATOR and request confirmation that you are safe, well, and actively participating in student 
life. 

 

2. Emergency email confirmation 

Furthermore, in the occurrence of catastrophic events such as airline accidents or major disasters, 
OSSMA will contact students known to be living in or visiting the affected areas by email to 
request a reply in confirmation of their safety and wellbeing. 

 

■ How to respond to email confirmation requests 
① Click on the URL included in the email that you receive from us. This will take you to the 

personal identification number input (PIN) field. Please enter the four-digit PIN that you chose 
when setting up your account. 

※ Your PIN is different from the password you use to login to OSSMA LOCATOR. 

② Should our Request for Safety Confirmation email go unanswered, your university and 
OSSMA will be notified automatically. Someone from either the university or from OSSMA will 
then attempt to contact you directly. 

※ In addition to telephone, email is an important method of emergency contact. Please respond 
promptly to email confirmation requests. 

 

 

STEP 1  By clicking on the URL, you will automatically be taken to the safety confirmation page. 

 

<Sample> 

←Please click this URL.
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STEP 2  Please click on the        button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The message shown below should appear.  
This indicates that you have completed the Safety 
Confirmation process. 

 

<Sample> 
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Important Points Regarding Email Contact 

 Safety Confirmation requests will be sent to the email address that you entered on the 
Itinerary page in OSSMA LOCATOR. Incorrect information may result in our inability to 
contact you, so please enter all of the appropriate details accurately each time that you travel, 
whether to or from Japan or while living abroad. 

 The sender address for Safety Confirmation emails is: safeid@ossma.eaj.ne.jp  
If your email application has a junk mail filter, please be sure that this address is added to 
your “safe senders” list.  

 

Important Points Regarding Receipt of Email by Mobile Phone 

 Note that the email address on your Japanese mobile phone cannot be used unless you have 
international roaming on your phone and are traveling within the international roaming service 
area. Also note that if your phone does not receive email overseas, then you are likely to 
receive multiple messages from us when you return to Japan. 

 Request for Safety Confirmation emails will be sent in Japanese. Note that if you are using an 
overseas mobile phone, you will not be able to receive these emails unless your phone 
supports Japanese text. 

 Some telephones will only display a limited number of characters, in which case you may not 
be able to receive our Request for Safety Confirmation emails in their entirety. 

 Even if you are able to receive email on your mobile phone, unless you also have internet 
access on the phone, you will not be able to send safety confirmations via the web site. 
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When you enroll in OSSMA you will receive an OSSMA membership card.                 

Card Details                                                           

 You will be asked for your OSSMA membership number each time that you contact OSSMA 
to receive services. The OSSMA membership number is printed on the front side of the card. 
The USER ID for the OSSMA LOCATOR system is the same as the OSSMA membership 
number. 

 Please carry your OSSMA membership card with you when you go out so that you can 
contact OSSMA at any time. The card also carries a message to local police and other third 
parties in the event that the cardholder is unconscious or otherwise unable to contact us. 

 If you have lost your card, or if you became an OSSMA member after you leave Japan, 
please use the temporary card below and write the appropriate international toll-free number 
(see p. 24) on the back of the card before you travel. 

 You will not forfeit your membership if you lose your OSSMA membership card. However,  
you will be asked for your membership number when you contact OSSMA to receive services, 
so please make note your number in addition to carrying your card. 

 OSSMA membership card is only valid for access to OSSMA services. It will not be accepted 
as a form of identification by third parties. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About OSSMA Membership Card 
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Concerning: Contact: Business Hours: How to use: 

OSSMA LOCATOR  students@emergency.co.jp ------ 

Please tell us 

1.Your name 

2.Your school name  

in Japan 

3.OSSMA  

membership number 

（or your student ID number）

emergency case; 

Need medical help, 

Loose valuable or 

essential items 

OSSMA HELPLINE 

（24HRS/7DAYS） 

Members may call 24 hrs / 7 days 

using the OSSMA Toll-Free 

numbers listed on page 24. You 

may use either a World Free 

Phone or a Universal Free Phone 

number. 

If you are calling from a country 

other than those listed on page 

24, or if you are otherwise unable 

to reach us, please call collect 

using the number below.  

+81-3-3811-8286 

In Japan 

03-3811-8286 

24HRS/7DAYS 

*English-speaking 

Japanese  will 

take your call 

Please tell us 

1.Your name 

2.Your school name  

in Japan 

3.OSSMA 

membership number 

（or your student ID number）

 

*If you are a relative or 

guardian of the member: 

1. Member’s name 

2. Member’s school name  

in Japan 

 

＜Note＞ 

① Inquiries regarding the OSSMA LOCATOR system and its use (such as login, password, or usage 
questions) received outside of OSSMA office business hours will be responded to during the 
following business day. 

 
② OSSMA services are limited to OSSMA members. When contacting us by email, please always 

include your OSSMA membership number in your email. 
 
③ When contacting us by email, please explain your question or request fully. 
 
 

OSSMA Customer Support Contact List 
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Once connected, you will first reach a recorded message in Japanese and English that asks you 

to enter your PIN. Please enter 39#.  Depending upon location, Universal Free Phone numbers 

may not be accessible from mobile phones or from public pay phones. 

OSSMA TOLL-FREE TELEPHONE NUMBERS 

World Free Phone  Universal Free Phone Toll Free Forwarding
U.S.A. 1-866-208-6226

Canada 1-866-783-6077

Argentina 0800-777-0054 00-800-3811-8286 ‐

Mexico ‐ ‐ 01-800-099-0255

Brazil 0800-761-0485 ‐ ‐

Ireland - ‐ 1-800-550-730

U.K. 0808-23-42837 0-800-680-0645

Italy 800-8-74077 ‐

Austria 0800-295677 ‐

Netherlands 0800-022-3037 ‐

Switzerland 0800-56-3681 ‐

Sweden 020-795-530 ‐

Spain 9009781-07 ‐

Denmark 8088-0121 ‐

Germany 0800-1-80-6778 0800-184-4963

Norway 800-14418 ‐

Hungary 06-800-16971 ‐

France 0800-91-5172 0805-080270

Belgium 0800-7-6465 ‐

Portugal 800-8-81-137 ‐

Finland 0080-9-196-90 999-800-3811-8286 ‐

Russia 8-800-301-7443 ‐ ‐

Indonesia 007803-81-1-0024 ‐ 001-803-015-205-0075

Korea(South) 00798-81-1-0752
002-800-3811-8286
001-800-3811-8286
008-800-3811-8286

080-808-0215

Singapore 800-8110-750 ‐

Thailand 001-800-81-10489 ‐

Hong Kong 800-90-8875 ‐

Taiwan 00801-81-2713 ‐

China (North Area) 10800-811-0781 ‐

China (South Area) 10800-281-2640 ‐

Philippines 1-8001-8110067 ‐

Malaysia 1-800-81-4555 ‐

Australia 1-800-099-018 0011-800-3811-8286 1-800-984-207

New Zealand 0800-88-5002 00-800-3811-8286 0800-474012

North Area

South Area

Oceania

Country
Phone Number

North
America

011-800-3811-8286 1-800-324-2130

South
America

Europe
00-800-3811-8286

Asia
001-800-3811-8286

00-800-3811-8286

※World Free Phone： China

Beijing, Tianjin, Heilongjiang, Jilin, Liaoning, Hebei, Shanxi, Shandong, Henan, Inner Mongolia

Shanghai, Chongqing, Jiangxi, Zhejiang, Anhui, Jiangxi, Fujian, Guangdong, Hubei, Hunan, Shanx, Guizhou, Gansu, Sichuan,
Yunnan, Qinghai, Hainan, Ningxia, Guangxi, Xinjiang, Tibet

If you are calling from a country other than those listed above, or if you are otherwise unable to reach us, please call
collect using the number below:

+81-3-3811-8286
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OSSMA Service Limitations 
 

◆ Eligibility for OSSMA service 

OSSMA services are available only to OSSMA members. 

 

◆ Duration of OSSMA service 

Members are entitled to OSSMA services only while residing abroad and within the 

contract term.  

※ OSSMA does not apply during temporary return to Japan. 

 

◆ Force Majeure 

OSSMA does not apply in circumstances of force majeure, including general strikes, 

transit strikes, acts of God, wars, civil strife, terrorism, mutinies, riots, curfews, 

quarantines, travel restrictions, or nuclear accidents. 

 

◆ Privacy Policy 

EAJ acts in strict accordance with protection of privacy of personal information laws 

as well as other applicable laws and ordinances. EAJ’s use of personal information is 

strictly limited to the purpose of providing the services described in this manual. 

 

◆ OSSMA Toll-free Telephone Numbers 

While no international long distance charges apply to calls made using OSSMA 

international toll-free telephone numbers, you may be charged for facility fees (such 

as hotel fees) or other local calling charges. These charges are at member’s expense 

and are not reimbursable by OSSMA.  

Also, be forewarned that when using a Japanese mobile phone abroad, you will be 

charged an international roaming fee by your telephone service provider. 

 

◆ Other 

OSSMA is a membership service product. It is NOT a form of travel insurance and 

carries no insurance benefits. You will be responsible for all actual expenses such as 

medical expenses, translation/interpretation costs, medical evacuation and 

transportation costs, mental counseling fees, legal fees, etc. We strongly recommend 

that you buy travel insurance in addition to your OSSMA membership. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OSSMA TOLL- FREE LINE 

24HRS / 7 DAYS 

Emergency Assistance Japan Co., Ltd.  
OSSMA office 
 
〒112-0002 
1-21-14 Koishikawa, Bunkyo-ku, Tokyo, JAPAN 
Tel：03-3811-8310 FAX: 03-3811-8311 
Email： students@emergency.co.jp 
Business hour： 9：00～18：00 Mon. – Fri.（JAPAN TIME） 


