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Thank you for choosing OSSMA . OSSMA (Overseas Students Safety Management Assistance) is
a security management assistance system designed to enhance the safety of students studying
abroad. This brochure will explain OSSMA’s services and show you how to set up your account in
the OSSMA LOCATOR system—a necessary first step in order for OSSMA to function properly.
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OSSMA Service Contents

B OSSMA LOCATOR Service Content

1. Safety Confirmation

In order to confirm your safety, OSSMA will periodically send a Safety Confirmation Request by email to the
email address that you enter in the OSSMA LOCATOR. If a response is not received, then we may call one
or more of the contact telephone numbers that you have provided.

If, after exhausting the methods above, we are unable to confirm of your safety, or should we be so
requested by your guarantor, then OSSMA, in coordination with the center for international studies at your
school or sponsoring organization, will initiate a search based upon the information that you have provided
in the OSSMA LOCATOR. We will coordinate efforts with the university that you are attending overseas, as
well as with local police, the Japanese Embassy, and other authorities, in order to determine your
whereabouts and your disposition. If necessary, we will dispatch a search party.

Consequently, please be sure that the information you enter in the OSSMA LOCATOR is complete and
up-to-date.

In the event that an emergency or disaster should occur in the area or country that you have given as a
current location in OSSMA LOCATOR, then we will send you an email to confirm your safety. Please refer to
p. 19 - 20 for details.

2. Toll-Free Line based Medical Consultation
You may consult anonymously with Japanese doctors through the OSSMA Toll-Free Line.

3. Crisis Management Alerts

OSSMA LOCATOR gives you access to Overseas Safety Alert Headlines from the Japanese Ministry of
Foreign Affairs and relays messages from your university and the OSSMA Administrative Office.

4. Providing Communication Tools

By utilizing the memo function and the guest account, you can communicate with friends and family, such
as sharing your itinerary with family far away or leaving messages for friends. For further information,
please refer to p. 14 - 18.

B OSSMA Toll-Free Line (24hrs / 7days)

1. Overseas Medical Assistance Service

Call us in the event of injury or illness. OSSMA will provide the following services:
@ Doctor and healthcare provider referrals in your area
(2 Telephone interpretation during your medical consultation
@ Advice regarding filing of travel insurance claims

@Dispatch of doctors, emergency transportation to hospital, medical transport back to Japan and recipient
hospital arrangements in Japan

2. Family Travel Assistance

If you are hospitalized, OSSMA will make a temporary payment for airline ticket and accommodation
expenses for your family and university staff traveling to your bedside.

3. Personal Assistance

In the event of loss of property or travel documents, such as passport, air tickets, or credit cards, OSSMA
will assist you in reporting the loss to the necessary agencies and in the reissue of essential documents.
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4. Mental Health Support

OSSMA will arrange mental health consultations (counseling fees at member’s expense).
You may also consult anonymously with Japanese doctors through the OSSMA Toll-Free Line.

5. Legal Referrals

In the event that you require either civil or criminal legal advice, OSSMA will provide a referral to a qualified
law firm (legal fees at member’s expense).

Call us if you have a problem

If you ===~

Services

How to contact

Loose valuable or essential
items

Assistance with reporting of loss
and reissuing of essential
documents

Need medical help

Provide medical referrals to
appropriate medical providers

Have difficulty
communicating with your
doctor

Provide telephone interpretation

Wish to consult a doctor
regarding your health

Provide medical referrals to
appropriate medical providers

Call 24 hrs / 7 days using OSSMA Toll-Free
numbers listed on page 24. You may use
either a World Free Phone or a Universal
Free Phone number.

If you are calling from a country other than
those listed on page 24, or if you are
otherwise unable to reach us, call collect
using the number below.

+81-3-3811-8286

Please tell us

1. Your name

2. OSSMA membership number
*If you are a referee,

1. Student ID

2. Member’s Date of Birth

¥ Members are responsible for the following expenses:
Medical expenses, translation/interpretation costs, medical evacuation and transportation costs, mental
counseling fees, legal fees, and other direct, out-of-pocket expenses. Medical expenses may be covered by
member’s travel insurance policy (consult your insurer for details). OSSMA is NOT a travel insurance

product.

OSSMA will NOT perform the services below. Please contact the center for international studies at your

school or organization.

Room changes at university dorms / changing home stay family
Classwork assistance or coping with class schedules

Tuition-related issues




About OSSMA LOCATOR

OSSMA LOCATOR is a web based security tracking system designed for students studying abroad.
To use OSSMA LOCATOR, access the OSSMA website <https://ossma.eaj.ne.jp>.

B How to Record Information in OSSMA LOCATOR

LOGIN

Access OSSMA LOCATOR using the user ID and password provided by the university.

Record Basic Information

KX First time only>

Confirm accuracy of pre-recorded information and enter additional information.

DN~

e Editing Information ~

Departure date and name of the university are pre-recorded. Edit your information after
you know your flight schedule and living arrangements.

X Please add an itinerary each time you travel, as for example on holiday.

- J

Record Return Travel Information ~

When you know your plans for your return to Japan, add a new itinerary and enter the
flight schedule and destination.

Please take care to enter this information promptly and correctly, as it is necessary in order for
OSSMA LOCATOR to function properly and for you to have access to OSSMA services.
Also, should your information change, please be sure to modify it promptly.

X The website is VeriSign certified and SSL encryption compliant.

DY LTHIT .
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B How to LOGIN

Your user ID and password are provided by the university. Please sign-in at the following URL
using your user ID and password.

LOGIN
acessto NTEPS://OSSMa.eaj.ne.jp

2 OSSMA

Welcome

“ OSSMA”

-+ LOCATOR
usemn:

rassworo (@000 |

/ / + O A TEELEE. .

USERID PASSWORD

® USER ID for OSSMA LOCATOR is membership number provided by university staff. |

i ® Enter USER ID, PASSWORD, and click the LOGIN button.

| X Please note that the MEMBER SAFETY MONITORING password is not valid for login.

» Note: If Adobe Flash Player is not installed on your computer, a message instructing I
you to install Adobe Flash Player will pop up on the screen. However, installation of |
Flash Player is not required; you may continue to log in to access the OSSMA
LOCATOR website. I



B If You Cannot Login to OSSMA LOCATOR

If you can not log in to OSSMA LOCATOR, please check the following:

Do you enter the correct ID?

Your USER ID is the membership number provided to you by your university.
(Your membership number is also shown on your membership card.)

Do you enter correct password?

Please check your password and re-enter it. If you change your password, you must use this new
password in order to log in.
*Passwords are case-sensitive.

X The pass code for MEMBER SAFETY MONITORING is NOT valid for logging in to the OSSMA LOCATOR.

Browser software

If you have trouble viewing or using OSSMA LOCATOR, you may need to upgrade your browser.
The following browser versions are recommended.

e Windows Internet Explorer 6.x. 7.x or higher

e Firefox 2.x. 3.x or higher

e Opera 9.x or higher

e Macintosh Safari 3.x or higher

If you still have problems, please inform us by e-mail. We will reply within one business day to the
e-mail address registered in OSSMA LOCATOR.

If you forget your password or lose your membership card, please inform us by e-mail. We will
provide you with a temporary password.

X If you have any other questions regarding OSSMA LOCATOR, please contact us by email at the address below.

Email: students@emergency.co.jp

When contacting us by e-mail, please provide the following information.
1. Your name
2. Your membership number
3. Description of the problem you are having (ex. Unable to log in, can not see login page, etc.)
4. Any error messages shown on your screen
5. The computer or location from where you attempted access (ex. your personal computer,
a university computer, internet café, etc.)
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B Recording Your Information
,_Q 0 S S MA I3CF EAJ AEEL | B EoS-EART

DESMAB B LT3

Top Guest Style Help +B1'3'3311'8235

CHHERA IS, EFILERERMEANLTUE2

=RER

Ed) AREZAMERERTT, MEFEN T TFROAERRF A DL TS - F R anLE T,

A OHRET SR EFUTLN, JOOTRSNANER. EENEULES. KARE. G FREEDOHEN, 3 EIMEEFIREIhD IR T,
i DT &L
6L il BT 7— it e — Tl AR AtS B TR RS I E A TEICEIR AL T

COROEERSERAITT.

i B I e
USERID @  eajara
Name (in Japanese) BEMem ¢ [cA) A |
Name (in alphabet) BEMc—m:  [EAlTARD |

KA =k BRI TR L T AL,
Date of hirth (v/m/d) EFRE  :  EH SN
Sex -3 D [me

Departing from EReems:  [E | Japan | &7 | Tokyo -
A RARET | 20 B B 18] 4 R R AT AL

BETOiEER

RIEMHS : [ ]

= H | v

HPES : I |
Your information is necessary in order for OSSMA LOCATOR to function properly and for you
to have access to OSSMA services. Please enter this information promptly and correctly.
xltems in red are essential.

. Please check the information you entered once again. Information will be saved when you click :

Completing Entry of Basic Information



Bl Top page

When you go to enter basic information, OSSMA automatically jumps to the top page.

2 OSSMA E5CF EAJABSA | PR ToA—LALKE
@ @ @ @ OSSMATAANTS 173

Top Guest Account Style Help +31-3-331 1'8286

RITHORBFERTLEL .

[Memo | eadiine | Notice board |

E tatus

EAJ ABBEA.
Rzl PER
MBS ¢ 2011/2/23 Wed 11:26 |

+ FHLLWIREEEN

©| SOROBE2FS I FBYET e

@ Guest account management (See P. 14 - 16 for details)
Basic information management (See P. 6 for details)
@ Wall Paper (You can choose from 9 styles)

@ Downloading OSSMA Service Guide

@ Check to see that your name and the name of your @ New messages (items @), @), and @) will show

university are displayed correctly. If there is a here.

mistake, please inform the OSSMA office.

@ Click on the date to show your schedule in the

@ lItinerary: Once you know your itinerary, enter the “ltinerary” column.

information here. Please enter when you will leave

Japan to go overseas and when you will return to

Japan. Also record any trips you plan while residing

abroad. If you transfer to another institute or

university while abroad, please enter that

information here as well. See p. 8 - 13 for details.

Memo: is a communication tool. It can be used to
keep a diary, and to communicate with friends and
family. See p. 17 - 18 for details.

Headlines: Important safety information from the
Japanese Ministry of Foreign Affairs.

Notice board: Messages from your university and
OSSMA.
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B How to Record Your Travel Itinerary

In order to activate OSSMA services, please record your travel itinerary and overseas address
information before leaving Japan. One itinerary may contain several flights if transit is required.
Please create one itinerary for each one-way journey.

1. Editing Out-bound Itinerary

STEP 1 Click on the = MLLSREZEEN pbytton to add.

+ FLLEREEEN

STEP 2

Date and Destination

Enter departure date and time, place of

departure, arrival date and time, and place

of arrival in the EEORRHET
[t HEF (date of departure), WREW : omE]  [=| |A[ B8]  |wconwm
HiFih (departing from), ey
ZI75 BB (date of arrival) WEER  : mm| (%] |A[ |8 oo
and E|7EH#h (destination)] fields. ] P @urx Qs
- S
Note that destination means the location of the i [
university you will be attending and not your flight g [ v
destination. You will enter your flight destination in e

the fields below.

EEOFA : | SiETD O TR

Please confirm that the ™ %3 check box on
FZ|7&H#] is checked.

Please confirm that the ™ %= check box on
FRZe@EanFIA] is checked and enter your flight

information in the Flight Information fields.
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AATSMEE If the state or city of arrival is not shown, enter your flight
= : : = L number and select the state and city that is closest.

ze [ Flight number field [{%€] : Enter number only.

BE| |®[ |A[ [8] | moowE Example
SR I | Correct: 001

; Il; * Incorrect: JLOO1

/... e X If the airline carrier is not shown, please select
2 i i S = another carrier in the same country and contact OSSMA
* BOBEE O office.
iz : f v

M =] ' If you will be transiting to another flight, please enter

; = A a] s wo-us | cONNecting flight information at [ERY#EE(E].
=i : [ ~]

Note: Even though items are in red, you can skip this
field if you will not transit.

Contact Information

BEFA—)L1: E-mail address (computer) FETOREIE (2ERE A/ BER)
= . . BT LR - PR EES OREE A A AL TS L R LD ERS THLE R LhEh
R EEEE S Mobile phone number that will bR h s e :
pick up overseas. BWEA—=ILI : i

[abc@xyz.co.jp

¥ Costs to receive text messages or calls by mobile EpEEES

phone may be higher overseas. 7 B . :
I TR TR LRI SR S E A 0L TR

& F A—)L2: E-mail address, mobile phone that will

. EFA=IE : [sbc@xyzoop
receive messages overseas. O

HHY | STRIE TERME A ILTE L ARA AL TR,

Accommodations

e |f you are staying with a host family, please enter the host family’s name.
e Enter phone numbers and postal codes without dashes.

e Enter name and address using the Roman alphabet.

THEERE (Ma. h—LAF . BRTORA T ILEEE)

sEreaTeaa e If you are not able to supply all of the requested
e o il information prior to departure, as for example, host

TR DR L EiE. BATE RS REENELAL TS . . . .

Lie family or accommodations information, please enter

WEES ¢ {000 [oooJ.
[Ganqda ~
BEE=E  : |[oo I 2% Unless you enter this information, your itinerary can not

- i be saved.
i - |lboo
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School Information

e Enter name of the department you will take.
e Enter phone number and zip code without dashes.

X Please enter the above information using the Roman alphabet.

Emergency Contact (overseas)

Enter the name of an emergency contact person overseas. Contact person should be an
accommodation manager, a tutor, or a host family member.

e |ltems in red are essential.
e Enter phone numbers and postal codes without dashes.

e Enter information using the Roman alphabet.

Reporting your plan

) ) ) mEES
Check -#= & 7% if you wish to have this
. . . o = v
information reported to your university in
BiEE=
Japan.
{EPR |
hﬁﬁEJrE&LIEE—EMjcﬁ-\%E
AT R L CHBOL, SRR L T 1, | SO EREE S
STEP 3

Please confirm that the information you entered is correct and then click on the
LEEOMBEREFTS  button to save.

Completing Entry of Out-bound Itinerary.

.ro Click the +#&#& button to edit your schedule. |
| © Click the =Ml button to delete your schedule.
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Upon completion of your itinerary, a message like the one below will be displayed.

‘..’Jl OSSMA J EAJ KBB4 | PR EH—EAJAE

OSSMAWRANLT 51

Top Guest Account Style Help +81-3-3811-8286

WEFEHLELL.
—

SH.

EAJ ABBEA + FLLEREEEN \\\\ |
255 U
301~ “
R © 2011/2/23 Wed 12:20 6 ‘T’S'.lyj '_.]Tumntu SERE < IER A
| S0 OBBEAY S RBIES % 3A1E MEETIE
1600 Tokyo (Marita) = Toronto (Pearson Intl Airport) $T2 [AGODT{E]

eTomnto 201153~ iRE < IR

iBEE5E :  help cesma@iemenzency colp
om

Mg : 00
000, Canada
om

WP : ABCKE
F2pF: 00

Al o

If there are errors in your entry, then an error message will be displayed. Please re-enter
your information.

Example
‘...'JI o S S M A £50F EAJ ABSA | TR ToA-EAJRE
OSSMATF AT 51
Top Guest Account Style Help +81-3-3811-8286

AFRATORZEEOERESIEELANL TR,

[vemo | Hesdiine | Notice board [N
\

e Click the =g button to edit your schedule.
| ® Click the =i button to delete your schedule.
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2. Entering Return ltinerary
Enter a new itinerary when your return date to Japan is fixed.

STEP 1 Click the = giLLsREEEN button in the [ltineraryJsection on the
OSSMA LOCATOR top page.

DEMAREAA TS

Top | Gus o Account Style Halp +81-3-3811-8286

ﬁ'&&ii:ﬁa
EAJ EREA + LR
i 1
WEEE  P000A2AM Fei 1300 #x""-":umrm e
D nosnserEILT B ¥ 4y
| PO~ S =]
01‘«-« e RE
Q Itinerary item Enter date and hour of departure,
COROHERBAANTT, date and hour of arrival, place of
BEIOHRED
e arrival, and flight information in the
Date of departure HRAR  : mmloo (w3 (AR |B[FEs v|Eocwm 9
Departing from bt I Toronto Ontario Ganada F*g@]o) E E%&i”%i‘m'ﬂ fleld
Date of departure HEER : mEloo (w2 |Ale [H[FE v|Eosns
o R C O g Ow X Place of arrival is automatically set as
Destination ’ T the place of your departure from Japan.
By airplane (yes/No) M=@Eofid: @ fETs O FIFELG
STEP 3

Please confirm that the information you have entered is correct and then click on the

T — button to save.

You have completed the entry of your return itinerary.
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3. Entering Vacation Trip Information

Example: You are planning a trip to London and France from Canada (Toronto) during your winter
holidays.
* Pease note that an email request for Safety Confirmation is NOT sent when you are in travel.

STEP 1 Click the »#ULLEEEEN button on the OSSMA LOCATOR top page to start.

STEP 2
o Itinerary item Enter date and time of departure, date and time of

COBDHERSRAANTT.

BROSECIwE arrival, place of arrival, and flight information.

HRERm -t mmpon s Al |alves vimoss® o Check @ i34 and enter destination information.

etiaii] ! (Canada Ontario, Toronto

HEAW : mEloio £ AL |8 [F# v|mosns

Fashh r Qaf ) Takyo (B e . «“ ”
' _”1_ T Each OSSMA LOCATOR itinerary is for “one way” travel
| United Kingdam =] . . . .
57 [ London 3 only. If you are going to make a round trip, as in this case,

HEIEHALERE SRS . BILEN ORI/ OETEE A TS0

you need to enter 3 itineraries.
fizEPOfA: &R O FIRLAEL

FIRTSMZE

Toronto to London = 1 itinerary

et £ [Ganada v
M [ontario 3 London to France = 1 itinerary

2% [Taranta (Pearson Intl Airpart? w

wE[i0 |75 A[ |8 [FHe ¥nom France to Toronto = 1 itinerary

- B [United Kingdom v
2% [London tHeathr aw) v

#mE2010 [F3 |A[ [B[FHe v[Eoawm

®e G-I v] poeed|

STEP 3

Please confirm that the information you have entered is correct and then click on the
LEOMEERETS  button to save.

You have completed the entry of your vacation trip itinerary.

% Please enter return trip information as well.
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B Create Accounts for Guest Users

About Guest Accounts

You can allow members of your family and friends to enter OSSMA LOCATOR as guests. Guest
users will be able to see your itineraries and safety monitoring reports, and to communicate with you
directly through “Memo”.

Guest account page

Click on the Guest button to start.

OSSMAT BAJL TS
Top Account Style Help +31-3-3a1 1'8236

FAHERBLELE.

T A DEER

EBOIRELEFF 2 TOSIMA LOGATORI B T2 A TEE T,
FAHT3055MA LOCATORMUSERIDS) {2 70— FIMEIT2NE 70T, A5 al T2 T2 Bl el E s ol o tE s .

E, FABE TEL IV TIIRAOE I —UOsTE. B 03T S A TEE A

FLWFALEERTD
LLiF AR T BRE N, EOATES L TR,

R T + MEEH (FLERT

L —
O R—
e T R—

LIOMBIC-E TR T AEEELT T-WOAATEED. iR L A IERE L AR, SRR ER UL TR SARERESS

TFAMERELFLER
USER ID K&BULLIZEN BFA=IL
geajhanakobh EAJ TEF wocx@xx o jp BB -

@ To give your family members and friends access to OSSMA LOCATOR, click on
the button and enter guest information.

[Pl

*The guest use ID always starts from “g”. The ID must be more than 5 letters up to 17 letters.

@ You will see the information you have entered for your friends and family members as guests
displayed here.

@ You will see the complete list of guests you have entered in the Guest List field. This field is
also used to edit or delete guest accounts.
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Registering Guests

STEP 1 Click on the button to enter guest information.

FADRE

EROITE S ES AL TOEEMA LOCATOR CB T 2L TR £ 4.
A AMHIIZOSEMA LOGATORMUSERIDE) (2D - FIFFEMTSh £ 40T, OFLF Do8 T o TOR B0 o ESINENE T 2 e Ta .

s FANTHETESTUNIISBOL - DDA T BB D37 A TS A

| HMULWFRANEERT S | X i
WL A RRAT HBEIL, EOREI DL T

R = MRMELG (RILEHC

RS FVIIFRT o TV E T BT TR CEE Y.

STEP 2 Enter basic guest information.

A EAER
COERDHERSRANTT.
® USERID : . |eajhanak0 |
#UEER IDIFEEFL 1T T ORESFE T, —wFE " EETT.
@ rarzs [Ead 7EF |
3 IZ9=F ' eseee |
#AAD—F e FELR FOEEOET, A EEERLT T
HIRTEMMA AT -FREFTLE B4, COHMEEETIES D08 L HL TS
B/FEA=I o xec.co jp |
@ FIRISFR H | Japan - | =i |T0ky0 -

# IO IR OHEISERL L T, FIRBETAEERE 2L RS L. BLE M OER2F OFFHmE A TR,

@ To give your family members and friends access to OSSMA LOCATOR, click on the button and
enter guest information.

@ Enter guest name (full name or nick name).

@ Password must be 4 or more characters and contain letters and numbers.
The OSSMA LOCATOR system discriminates between upper and lower case.

@ Select the guest’s country and city of residence. This information is used to calculate time
differences. If the guest’s city of residence is not shown, select a city close by.

STEP 3 Click on the button to save.
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Confirm Saved Information

To edit guest account
Click on the *##& button and edit information.

Please inform each guest of the Guest User ID and password that you have selected for them.
- Your guests can access your top page and itinerary using their Guest User ID and password. I
| OSSMA LOCATOR URL: <https://ossma.eaj.ne.jp> |

You have completed the Guest Account setup.

To delete guest account

Click on the *HiE&  button to delete a guest account.

What can the guest user do?

See the member’s itineraries. Click the button.

Read member’s memos (but only if it the memo is checked as Public), | Click the JZEEEMbutton.

Write memos to be read by member.

Click the BEEETIINTN button
See safety alert headlines from the Japanese Ministry of Foreign Affairs.

Click the JEEREELEEEIENE button.

See messages from OSSMA and member’s university.




B About MEMO
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You can communicate with your family and friends through this feature and also utilize it for your
own purposes (such as keeping memos, a diary, or a record of your study abroad).

Top page

[“Wemo | Headiine | Notice board

XE

IOPSREST AT TN O R R TER T
BE- S5t SR 2 - —A00Za T —Lal - ILELTREL L RITE T

O#um O u2n
HICRATIIsBaR0AME DL HTEE T,

DRI RS A 2 - b TR T
(PERTIB At R SR o B

BERAT

] smxz-m || #amxE-R

® 4REE~4R1IB-F

TERER
Eal FEEA,
2008/12/4 1 F:02:36
C——

Write in

[“Wemo [ iesdiine | Notics board |

AE

CHOGERT. AT ENICHE DA R TER T
A | O O L L Tl 5= -

Skt b A e R el e S

4R6H~48108 (»—F I EnEIE)

Kingstorr - - 4868

C#um C2R
| SN = BB - TR

ERAEITE ST AN I - - SR R RETRE T
(EELDIES S, IBAFEYE IS ER A

EEE] amx=-r | #umxE-R

Public / Private

D Please write in the column here.

@ Historical MEMO content is displayed here.

After you create new message, please
check 2B (Public) ] or
[ JE4ABH (Private) 1.

Click on the m button to save.

X Please note that you cannot edit your memo
after saving.

See the difference between [Public] and [Privatel below.

Writer Public / Private Reading Authority
(T22Bf1:)Public Member O Guestuser O
Member
(TIELABAD) Private Member O Guest user X
(T23BfJ :)Public Member O Guestuser O
Guest user
(T3E2FA ) Private Member X Guestuser O

*Neither university staff nor OSSMA Staff can read any messages regardless of whether public or private.
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Comment Regarding MEMO
[ Meme iiimsdlinei)
Members and guest users can comment p
T
on MEMO entries that are checked as o N -
ITOOORERT, AL ENICH T IO AR T T

- EFRMAT A - - dDaTa T -l - AL TR TR T

Public.

F—— =3

HICFAT IZBBSOHEE 2 TEES.
ERATICTLEF A - -l D HRETRET
(FEATIEE, FIBEAFEYSE I ufshEe .

Please click on the memo entry on which RRAEK || #ARSEK |

you want to comment on the MEMO top

4REE 4RI E T )
ik

page. EuEELL
2O00A 244 1 TR0

["Memo | hieadiine § Notice boara

EAJ ABBEA. [zmossas osasaz]

S Please write in your comment and click on the

1A1E AT
TR A — b T T button.

“TR3E - FE2E FEFRY

TRETY.

‘ Your comment will be displayed here.
Bau
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# A notification message will appear on the OSSMA LOCATOR top page when you receive a new comment.
Note however that notifications are not updated while you are logged in.
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B Safety Confirmation Service

OSSMA will conduct safety confirmations as follows:

1. Regular email confirmation

OSSMA will contact you periodically at the email address you have provided in the OSSMA
LOCATOR and request confirmation that you are safe, well, and actively participating in student
life.

2. Emergency email confirmation

Furthermore, in the occurrence of catastrophic events such as airline accidents or major disasters,
OSSMA will contact students known to be living in or visiting the affected areas by email to
request a reply in confirmation of their safety and wellbeing.

B How to respond to email confirmation requests

@ Click on the URL included in the email that you receive from us. This will take you to the
personal identification number input (PIN) field. Please enter the four-digit PIN that you chose
when setting up your account.

¥ Your PIN is different from the password you use to login to OSSMA LOCATOR.

@ Should our Request for Safety Confirmation email go unanswered, your university and
OSSMA will be notified automatically. Someone from either the university or from OSSMA will
then attempt to contact you directly.

% In addition to telephone, email is an important method of emergency contact. Please respond
promptly to email confirmation requests.

STEP 1 By clicking on the URL, you will automatically be taken to the safety confirmation page.

OOO® ST oNESHEAEA—ITT,
<Sample>
CoA—JLEEBLELLES, TRUVZETIEALTFS L,

http://ossma.eai.ne. ipdindex. phefond=safeidfid=82808key=1462e270890=63326d2150613<1 1dadh
[EESEE(T0SSMAEE R ~IL 75 -1 o] +81338118286

¥ B BETIETFI/EALEGWES, EEFAEC LTERVREIESNET,
KA A —LIEEFERA LT FLAMSEELTHEUET, FA—JLIOEEENWTOLEEZTETELADTITET S,

[1f wou can rot read this Japarese messagze, please see the Enzlish messaze below]

This message is fron @@@® FF to verify vour safety,
PLEASE click the follewd R
/

< http:/fossma.eal.ne. in/index. php?ond=sate i dé i d=82858keyv=14B2e7 708906332647 150613 11da9b —Please click this URL.
mLPLINE] LEiicanyraci

[f you don’t access to this link by ee® , wvou will be recoenised as missing person and we will 2o over vour safety by searchine.

HARNING
Flease notify that this email address is only for transmission.
00 NOT reply to this email address.
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STEP 2 Please click on the button.

OSSMA LOCATOR
<Sample>

EAJ) KEEEANETEHEEE-LET,

Your Safety Status Confirmation

HERSENLT, BT Hi0SEE3 .
< *iE |

[é 7,;1] 02-3a1 1. - -j; DGR
C&21) +81-038118288

Copyright (c) 2008-2012, EAJ

The message shown below should appear.
This indicates that you have completed the Safety
Confirmation process.

O55MA LOCATOR

BENEITEELL,

CAhEunE IS 0ET.,

We have received vour safety status confirmation.
Thank vou for vour cooperation.

S EEJossMABE R IL T TA N
Emergency Contact: 0SSkA HELPLIME
[H] 03-3811-8236
CESH] +81-308118286

Copyright (o) 2008-2012, EAJ
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Important Points Regarding Email Contact

® Safety Confirmation requests will be sent to the email address that you entered on the
Itinerary page in OSSMA LOCATOR. Incorrect information may result in our inability to
contact you, so please enter all of the appropriate details accurately each time that you travel,
whether to or from Japan or while living abroad.

® The sender address for Safety Confirmation emails is: safeid@ossma.eaj.ne.jp
If your email application has a junk mail filter, please be sure that this address is added to
your “safe senders” list.

Important Points Regarding Receipt of Email by Mobile Phone

® Note that the email address on your Japanese mobile phone cannot be used unless you have
international roaming on your phone and are traveling within the international roaming service
area. Also note that if your phone does not receive email overseas, then you are likely to
receive multiple messages from us when you return to Japan.

® Request for Safety Confirmation emails will be sent in Japanese. Note that if you are using an
overseas mobile phone, you will not be able to receive these emails unless your phone
supports Japanese text.

® Some telephones will only display a limited number of characters, in which case you may not
be able to receive our Request for Safety Confirmation emails in their entirety.

® Even if you are able to receive email on your mobile phone, unless you also have internet
access on the phone, you will not be able to send safety confirmations via the web site.
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I About OSSMA Membership Card

When you enroll in OSSMA you will receive an OSSMA membership card.

Card Details

You will be asked for your OSSMA membership number each time that you contact OSSMA
to receive services. The OSSMA membership number is printed on the front side of the card.
The USER ID for the OSSMA LOCATOR system is the same as the OSSMA membership
number.

Please carry your OSSMA membership card with you when you go out so that you can
contact OSSMA at any time. The card also carries a message to local police and other third
parties in the event that the cardholder is unconscious or otherwise unable to contact us.

If you have lost your card, or if you became an OSSMA member after you leave Japan,
please use the temporary card below and write the appropriate international toll-free number
(see p. 24) on the back of the card before you travel.

You will not forfeit your membership if you lose your OSSMA membership card. However,
you will be asked for your membership number when you contact OSSMA to receive services,
so please make note your number in addition to carrying your card.

OSSMA membership card is only valid for access to OSSMA services. It will not be accepted
as a form of identification by third parties.

ATTENTION

MEDICAL PERSONNEL OR POLICE

This cardholder is entitled to EAJ emergency services.

or Call Collect
+81-3-3811-8286

BoRERD? U= FIPIFECRACTETW.
W7 AT SRR B PEE VRN S, L7 - TEEEC T,

i Assistan<e
Emergency Assistance Japan Co. Ltd. Japan

BRVEHE : students@emergency.co.jp .f-rrtt*'gt-r'ty

r
e




OSSMA Customer Support Contact List
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Concerning:

Contact:

Business Hours:

How to use:

OSSMA LOCATOR

students@emergency.co.jp

Please tell us

1.Your name

2.Your school name
in Japan

3.0SSMA

membership number

(or your student ID number)

emergency case;
Need medical help,
Loose valuable or
essential items

OSSMA HELPLINE
(24HRS/7DAYS)

Members may call 24 hrs / 7 days
using the OSSMA Toll-Free
numbers listed on page 24. You
may use either a World Free
Phone or a Universal Free Phone

number.

If you are calling from a country
other than those listed on page
24, or if you are otherwise unable
to reach us, please call collect

using the number below.

+81-3-3811-8286
In Japan

03-3811-8286

24HRS/7DAYS
*English-speaking
Japanese will

take your call

Please tell us

1.Your name

2.Your school name
in Japan

3.0SSMA
membership number

(or your student ID number)

*If you are a relative or
guardian of the member:

1. Member’s name

2. Member’s school name

in Japan

<Note>

@ Inquiries regarding the OSSMA LOCATOR system and its use (such as login, password, or usage
questions) received outside of OSSMA office business hours will be responded to during the
following business day.

@ OSSMA services are limited to OSSMA members. When contacting us by email, please always

include your OSSMA membership number in your email.

@ When contacting us by email, please explain your question or request fully.
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OSSMA TOLL-FREE TELEPHONE NUMBERS

Once connected, you will first reach a recorded message in Japanese and English that asks you
to enter your PIN. Please enter 39#. Depending upon location, Universal Free Phone numbers

may not be accessible from mobile phones or from public pay phones.

Phone Number

Country World Free Phone Universal Free Phone | Toll Free Forwarding |
North U.SA. 18067208 5220 011-800-3811-8286 1-800-324-2130
America Canada 1-866-783-6077
Argentina 0800-777-0054 00-800-3811-8286 -
Soth Mexico - - 01-800-099-0255
America Brazil 0800-761-0485 - -
Ireland - - 1-800-550-730
U K. 0808-23-42837 0-800-680-0645
Italy 800-8-74077 i
Austria 0800-295677 i
Netherlands 0800-022-3037 l
Switzerland 0800-56-3681 B
Sweden 020-795-530 l
Spain 900978107 00-800-3811-8286 -
Europe Denmark 8088-0121 R
Germany 0800-1-80-6778 0800—184—4963
Norway 800-14418 j
Hungary 06-800-16971 -
France 0800-91-5172 0805-080270
Belgium 0800-7-6465 -
Portugal 800-8-81-137 l
Finland 0080-9-196-90 999-800-3811-8286 -
Russia 8-800-301-7443 - l
Indonesia 007803-81-1-0024 - 001-803-015-205-0075
002-800-3811-8286
Korea(South) 00798-81-1-0752 001-800-3811-8286 080-808-0215
008-800-3811-8286
Singapore 800-8110-750 B
i Thailand 001-800-81-10489 001-800-3811-8286 -
Asia Hong Kong 800-90-8875 }
Taiwan 00801-81-2713 l
China (North Area) 10800-811-0781 -
China (South Area) 10800-281-2640 00-800-3811-8286 -
Philippines 1-8001-8110067 i
Malaysia 1-800-81-4555 i
. Australia 1-800-099-018 0011-800-3811-8286 1-800-984-207
Oceania New Zealand 0800-88-5002 00-800-3811-8286 0800-474012
XWorld Free Phone: China
North Area |Beijing, Tianjin, Heilongjiang, Jilin, Liaoning, Hebei, Shanxi, Shandong, Henan, Inner Mongolia
Shanghai, Chongqing, Jiangxi, Zhejiang, Anhui, Jiangxi, Fujian, Guangdong, Hubei, Hunan, Shanx, Guizhou, Gansu, Sichuan,
South Area |\ on Qinghai, Hainan, Ningxia, Guangxi, Xinjiang, Tibet

If you are calling from a country other than those listed above, or if you are otherwise unable to reach us, please call

collect using the number below:

+81-3-3811-8286
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OSSMA Service Limitations

@ Eligibility for OSSMA service
OSSMA services are available only to OSSMA members.

@ Duration of OSSMA service
Members are entitled to OSSMA services only while residing abroad and within the
contract term.
2 OSSMA does not apply during temporary return to Japan.

@ Force Majeure
OSSMA does not apply in circumstances of force majeure, including general strikes,
transit strikes, acts of God, wars, civil strife, terrorism, mutinies, riots, curfews,
guarantines, travel restrictions, or nuclear accidents.

@ Privacy Policy
EAJ acts in strict accordance with protection of privacy of personal information laws
as well as other applicable laws and ordinances. EAJ’s use of personal information is
strictly limited to the purpose of providing the services described in this manual.

& OSSMA Toll-free Telephone Numbers
While no international long distance charges apply to calls made using OSSMA
international toll-free telephone numbers, you may be charged for facility fees (such
as hotel fees) or other local calling charges. These charges are at member’s expense
and are not reimbursable by OSSMA.

Also, be forewarned that when using a Japanese mobile phone abroad, you will be
charged an international roaming fee by your telephone service provider.

& Other
OSSMA is a membership service product. It is NOT a form of travel insurance and
carries no insurance benefits. You will be responsible for all actual expenses such as
medical expenses, translation/interpretation costs, medical evacuation and
transportation costs, mental counseling fees, legal fees, etc. We strongly recommend
that you buy travel insurance in addition to your OSSMA membership.



OSSMA TOLL- FREE LINE
24HRS /7 DAYS

[+ +81-3-3811-8286 |

Emergency Assistance Japan Co., Ltd.

OSSMA office

T112-0002

1-21-14 Koishikawa, Bunkyo-ku, Tokyo, JAPAN gsnggftgﬁgg
Tel:03-3811-8310 FAX: 03-3811-8311 Japan

Email: students@emergency.co.jp
Business hour: 9:00~18:00 Mon. — Fri. (JAPAN TIME)



