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TO:All international Students

Insurance and Medical Assistance Service

It is extremely important to purchase comprehensive insurance so that you can enjoy a safe and worry-
free life in Japan. At the time of enrollment, all international students entering Kobe University are
required to purchase the relatively inexpensive insurance plans outlined below to cover possible
physical injury or damage compensation liability.

[Basic compensation] (Gakkensai)
-Personal Accident Insurance for Students Pursuing Education and Research (PAS)

X mandatory for all students (domestic and international)

This insurance covers all injuries resulting from accidents during University events and classes
(including extracurricular activities with Kobe University clubs). For details about coverage and
premiums, please check the Kobe University website.

[How to apply]
-Fill in the payment handling slip attached to the pink pamphlet and make the payment at the
Japan Post Bank (Post Office).

[Additional insurance] (Inbound Futai Gakusou)

-Comprehensive Insurance for Student Lives Coupled with PAS for international Students

This comprehensive insurance covers all accidents that can happen during your daily life as a
student, including injuries, iliness, and accidents for which you may be liable, 365 days of the year,
24 hours a day.

In the unlikely event that an accident occurs, the ‘Inbound Futai Gakusou’ provides students with
information and guidance in English via email, and mediation services for accidents occurring in
Japan. However, you must have taken out the Gakkensai insurance in advance to qualify for this
service. It is possible to take out the insurance on a monthly basis to coincide with your study
abroad period in Japan.

The following four types of insurance are included:

1) Personal Liability Insurance
*Insurance will be paid out when there is a sudden accident involving the student either in Japan
or abroad, where injury or damage is caused to another person or another person’s property
resulting in a claim for compensation.

2) Insurance for death or disability
*Insurance will be paid out in cases of death or disability due to a sudden or unforeseen accident
in Japan or abroad.

3) Medical expense insurance
*Insurance will be paid out when the bearer is hospitalized or goes to the hospital due to injury
or illness in Japan.

4) Assistance expenses insurance
*If the bearer is hospitalized for 3 days or more due to injury or illness, travel and accommodation
expenses to enable close relatives to attend to the patient will be covered. However, this insurance
is also included if you purchase the ‘Inbound Medical Assistance Service’, which is explained below.
Therefore we recommend that students enroll in Insurance plan Type B or Type D, which does not

include the assistance expenses.

[How to apply]

‘Apply online via smartphone or PC (a QR code is printed on the pamphlet) and pay the fee at a
convenience store.

Alternatively, you can fill in a designated payment slip and make the payment at the Japan Post
Bank (Post Office).

If you need a payment slip, please ask the Student Affairs Section of your faculty/graduate school.

It is recommended that you apply online if possible, as applications via designated payment slip may
take more time to process due to errors or omissions.



URL https://tokiomarine.secure.force.com/futaigakuso?id=003040Y

X Date of enrollment (date of deposit) and insurance coverage period
The insurance period begins on the day after the premium is deposited. Therefore, the enrollment
period and premium amount might not match depending on the daote of deposit. In such cases,

refunds are often made.

(Example) A student whose enrollment period is from April 2023 to September 2023. If the
student pays the premium on April 30, 2023, their insurance period will start on May |, 2023.
In this case, the insurance enrollment period will be 5 months, so if the student deposited 6

months' worth of premiums, they will be refunded.

Please check your enrollment period calculations before making the deposit.

[Medical Assistance] Inbound Medical Assistance Service (IMAS)

This 24 hour multilingual medical assistance includes two types: Standard and Emergency, both of
which are provided when you are in Japan.

For example....:
“I have no idea which hospital I should go to--”
”I cannot explain my condition to a doctor properly---”
”It’s difficult to understand the doctor’s explanation about my condition and medication
instructions:-+”

*Available in | 8 languages:
English, Chinese, Japanese, Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepali, Malay,
Burmese, Khmer, Portuguese, Spanish, French, German, Italian, Russian

[Service contents]

® Standard service

-Reference to an appropriate, nearby medical facility

‘Interpretation by telephone for when you have difficulty understanding explanations at a clinic
or need to communicate with a taxi driver when you go to see a doctor.

® Emergency service
(One-stop, comprehensive support if you have an emergency, such as hospitalization for 3 or
more consecutive days. In principal, the University’ s consent is required to receive this
service.)

-Arrangement of transportation to another medical facility in Japan or in your home country.
-Contact your family in your home country and provide travel and accommodation support for
your close relatives to come to Japan to look after you.

:Funeral, etc, in Japan and/or transport fo home country (in case of death)

XATTENTION:

- This assistance service is not a type of medical insurance. You are responsible for all medical
expenses including checkup, tfreatment and hospitalization. However, rescue costs incurred in the
event of death or more than 3 days’ hospitalization will be covered by the university's
compensation system expense insurance, although there is a limit.

-Some emergency services have additional costs, which you will be required to pay .

[How to apply]
Membership fee: 1,300yen/year (*An additional handling fee (182yen) will be charged per payment)

®Please register your information on the website below and pay the fee by credit card or at a
convenience store.

If you pay at a convenience store, it will take a few days to complete the subscription. Please
pay by credit card where possible. (It is advised that you pay by credit card particularly if you


https://tokiomarine.secure.force.com/futaigakuso?id=003040Y

are applying in March)
URL https://www.eaj.ne.jp/ima/login

X Please contact the Student Affairs Section of your faculty/graduate school to receive your
Login ID and Password.

(Contact Information)

@Inbound Futai Gakusou
-Tokio Marine & Nichido Fire Insurance Co., Ltd.
Inbound Futai Gakuso Service counter

futaigakuso.inbound@tmnf.jp

@Inbound Medical Assistance Service
-Emergency Assistance Japan Co., Ltd.
http://emergency.co.jp/

@®General Inquiries about Insurance
-Kobe University International Exchange Division
TEL:078-803-5264
Email: stdnt-ryulife@office.kobe-u.ac.jp
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To All International Students Enrolled in "Gakkensai"
IR TIADBZEDERN

ﬁ"o"‘ International Students offers comprehensive support in the
WA~ case of unexpected incidents occurring during student life
s BT DOE LHERANICHR— T3R5

Comprehensive Insurance for Students

Lives Coupled with "Gakkensai"
NEANBZEOIFZH KT TR EEEESIRIR

Comprehensive Insurance for Students Lives Coupled with "Gakkensai” For International
Students was established to provide support for International Students.

International Students at 1,091 schools nationwide who have adopted "Gakkensai" are eligible
for enrollment, and a group discount is available due to the economies of scale achieved
through the large number of universities adopting this system.
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Indemnity Liability
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Injury, illness
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Death, residual disability Group Discount
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The procedure is convenient
and simple!

Please use the Sai Chan
School Insurance website.

@ Please complete the payment before the requested effective date.
In case of a late payment, compensation will start from the following day
of the payment date.
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KOBE UNIVERSITY

Japan Educational Exchanges and Services (JEES)
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We Offer Broad Support for Your

. * Please refer to the setparate document entitled "Overview of
StUdent LIfE! Compensation” for information on the main cases subject to insurance
payment and main cases not subject to insurance payment.
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BABEEE BEECETP. BITALCION D TTAZS B EE,
. L o . With Out-of-court Settlement
If a student accidently injures another person or damages the property of another person within Japan or abroad, or if a student borrows Negotiation Service!
or is entrusted with an item (entrustable goods) ¢V which is then broken, stolen etc. within Japan or abroad, we will cover the insurance = g* H—p =\__'|
payout if the student is legally liable for damages. Only with domestic incidents involving personal liability, out-of-court settlement T E2ffE!
negotiations shall be conducted by Tokio Marine & Nichido Fire Insurance as a rule. (Excludes cases in which lawsuits are filed in courts
outside the country, etc.)
(*1)  Mobile phones, bicycles, contact lenses, glasses etc. are not considered to be entrustable goods.
* Students are also eligible for compensation while taking part in internships or while working part time. However, students are not eligible for
compensation in the case of incidents occurring while carrying out other duties.

* Compensation shall not be paid in the case of incidents involving automobiles or motorcycles (including motorized bicycles).

* "Out-of-court settlement negotiation service" is a service provided by the insurance company. in which they conduct negotiations, private settlements, mediation, or
file lawsuits on behalf of the insured person based on an agreement with him/her if a claim is made against the insured student for damages involving an incident.
ERN CRERANDBABBHIC KV MAICT AZSEIZ, thADYZEBELCLFE > fesEP. ENTHANSEIEYPEN >fcbd (2515) *VZERN TELIU &

FNTCLF ol TE, A LOBERHUEAZESTHGEICRREZS I LET, BABBEEC OV TEFENCTOBHICIRY . maSHdRElE U TERE_ EHED

AVET, CRDENDEHIFTIRESNIBEEZREFT.)

(1) #EHERE. B8, IV I MU VR REFEE. ZFERICSHEEA.

KAV I— 2y TERT)UNA SHOREEONREFIE T, 22U, ZTNLUANDBFHEOZITICIRE T 2 BHISHENRAN LRV E T,

KEFBSIU/NA T (REBMTEREZSD) COSHIFBEIRNAELGIE T,
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1 _I_’_e:gg_ng_l_c_gmpensation res_ponsibility When the student riding a bicycle and bumping into passers-by, injures them.

L - RBEE AHh—DEEPREBENE &S,
Insurance payments shall be made if the student in question suffers death or incurs residual disability as a result of a sudden and unexpected external incident
occurring either domestically or overseas. (However, incidents occurring during the regular curriculum, during extra-curricular activities (club activities) authorized
by the school, or in school facilities (excluding dormitories) are not covered by this insurance, but by "Gakkensai'.)
Injuries resulting from earthquakes, volcanic eruptions, or tsunamis caused by these are also covered.
ENHA THFERND BN DBRBIROEI CH T o FREREZW S IHBE (RREERHANLE T, (o2l R, PRITED, PROGIDIEENESR (757758 .
FRIEHA (FESZERLS) DBHIARROBENR ClFRL, FUKDHETIRERIET )
B U BIBAEZFINSIC K DRRIC I BT ADFHENREBIEFT .

Medical treatment EXPENSES (*1) (*2) ~ When the student in question is hospitalized or visits the hospital as a result of injury or illness.

BEERCNCD ZERAN, THPRICARZREERUCEE,

If the student in question visits the hospital or is hospitalized for 1 day or longer as a result of injury Students shall be compensated for expenses borne by Rec%rgmig e

or iliness suffered domestically, insurance payments shall be made to cover the cost of co-payments' the patient at the counter of medical institutions. BITTHRLVE
for health insurance and so on. (hospital visits for dental treatment, hospital visits and admission for EENEOEOTEEaE L BRERELET.

mental disorder, or hemorrhoid treatment, fissure of the anus, etc. are excluded) Injuries resulting Insurance coverage
from earthquakes, volcanic eruptions, or tsunamis caused by these are also covered. N fRuz) a starts from the 1st day
(*1) The coverage period for the insurance proceeds for medical expense starts on the first day of A of attending a hospital.

hospitalization until the last day of the month where 60 days have elapsed., 3 4,380 4,
Date of the first visit: in the case of April 15, 2023 pE_| mEmE | @
After 60 days elapse: June 13, 2023 - g
Last day of month where 60 days have elapsed: June 30, 2023
Coverage period for treatment is from April 15, 2023 - June 30, 2023

(*2) Any illnesses or injuries that existed before the start of the insurance term will not be covered. (However, there will be coverage and insurance payouts for
any hospitalization and/or doctor's visit that takes place two years after the start of the insurance term (or one year if the duration of the insurance term is
one year or less and if it had been renewed).)

(*3) Please refer to the "Liability Overview, etc.” for details about the amount you will have to bear.

ENCEERAD T APRRC | B EERFEEARUSE. BRERSOEHCEBY I ZEREE L CHIAVLET, BFRERRARDIHDER, ffEsc

KB, Fitk, FIFICR D AMPLERR<,) HED U FENFEEETNSICRBERICR DT HEMERREBIE T,

(k1) SEEBRFREREOSILNRIABIE. ErE/cEAZRB LB S5ZTDOBEZSHC60HZZBLIEDEYT 2BDFKREF CEFIFI.
¥28 1 2023/4/15D T —X
60B7ZRELE : 2023/6/13
60B7ZRBLIEBNDEYT 5FD=RE : 2023/6/30
2023/4/15 ~ 2023/6/30 DEBEN B ZILHR

(% 2) (REZHARSDBAMEIFANICIIE LIoRR. FEUBEITRICRIFEA. (22U, (REFIREDRBIERY 26 (RPN 1 EUTOBEEN DZNEEH LB [14])
A U I ICEEIB U ARRE T IFERRIC DV Tl RSBV DR EIFIFE D)

(% 3) BEE8BIOFMICDONTIE. <HEEOBESE>Z TSI,

BBt 1 BEh SR

BEEBERE ZFENARL. REFDEBIFDIIRESE,
If you are a student at a domestic or foreign school within the coverage period, and got injured outside of your residence, or if you fell sick and was
hospitalized for three days or more, or if the airplane or ship you where on got into an accident, the transportation, accommodation, and rescue expenses
will be paid.
ERN CEERANMREERREIRICEBACBV TR > 2o A, FFRIICHDU#ETEL T3 BRLEABRLRY., E3LU TV MZEECIMNEH UICEE%EC. SoREPE .
MBS E BN LE T

4 _I_Qg_s_c_u_e_r_t_ez(penses, etC. When a guardian comes rushing to the hospital following student hospitalization.

5 Movable property for daily use 6 Tenant Liability

4IEFENE ERARSIERE
If a student incurs a damage because his household goods were subject to fire or If a student in Japan damaged a rented room due to an accident involving fire
robbery, insurance proceeds will be paid. or water leakage, and is sued by the landlord and becomes liable for damages,
ENCFERAND A T DRUN NI AU EDBABBI CIREEZF TG EICRREZHHAN L insurance proceeds will be paid. Negotiations on tenant liabilities will not be
EER conducted by Tokyo Marine and Nichido.
Deductibl t): 5,000 = B%F) : 5,000 * You cannot enroll a student commuting to school from home or living with relatives.
uctible (co-payment): 5,000 yen %H&E (ECHEE B | PG A A DS AR N TR DTS Tt ) S IS 4R L Fefeth, SREIC
* Compensation is also paid while household belongings are removed from buildings. WU CHEE DI e S A A E > e SRR EP TN LET ., BRAEESECD
* You cannot enroll a student commuting to school from home or living with relatives. Wl ﬁ%&s&iﬁ;ﬁ?i@iEIE}J:C“(J?'TL\itf/uO "
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Enrollment Type ZHIA9A 7

AType <*”§B Type <">§ C Type D Type E Type <">§F Type <*”§ G Type H Type
Personal compensation Limited to 100 million yen per incident both domestically and overseas
5 responsibility‘2 fEARBEEE:> 1 S 5 .pq 1 %—:pq ES LUFQ RRfE
_g‘ gggéh 2y5|%§!£geglment( ’ 811,000,000 yen 1,000,000 e 1 ,000,000 fen 1,000,000 fen| 1,000,000 fen| 1,000,000 e 1 ,000,000 fen 1 ,000,000 yen
Q
§ Medrcal treatment expenses nuy | Oukof-pocket : Out-of-pocket | Out-of-pocket | Out-of-pocket
> SEEEACY medical : medical : Not i Not ! medical : medcal : Not i Not
E] U e | exoenses | expenses | 3 | expenses | expenses | 3
3 Me’dgmagr trme(ament expenses nes ;ﬁggﬁﬁg A[ﬁ;ﬁ)ﬂ%ﬁ covered covered VLA ;ﬁ{ﬁﬁﬁﬁ%ﬁ covered covered
- %ﬁé‘gﬁgéxpenses etc. {300,000 yen | Not covered 3,000,000 yen § Not covered 3,000,000 yen § Not covered 3,000,000 yen § Not covered
% | | f | f f f
2 ﬂgggggffty fordallyuse®  Not | Not | Not 500000y 500,000 yen 500,000 en 500,000 er
= Tenant liability © covered | covered | covered | covered ! 3 : 3
(SRR R TS 3,000,000 yen | 3,000,000 yer : 3,000,000 yen ; 3,000,000 yen
= I{r;vlrg%%ﬁeriod 1 month 158 — — 460 yen 390 yen — — 920 yen 850 yen
g 2 months 258 —_ — i 660yen | 560 yen | — — {1,300 yen | 1,200 yen
% 3 months 378 — — i 840yen | 710 yen | — — i 1,670 yen | 1,540 yen
g 4 months 458 | 6,330 yen | 6,170 yen i 1,030 yen |  870vyen | 7,340 yen i 7,180 yen | 2,040 yen | 1,880 yen
o 5 months 508 | 7,480 yeni 7,300 yen | 1,210yen i 1,030 yen | 8,680 yen | 8,500 yen | 2,410 yen | 2,230 yen
%3 ‘ ‘ ‘ ‘ ‘ ‘ ‘
ﬁ c 6 months 658 | 8,060yen: 7,860 ven: 1,310 ven: 1,110 ven: 9,350 yen i 9,150 yen : 2,600 yen : 2,400 yen
_ i 7 months 778 | 8,630vyen 8,420 yen | 1,400 yen i 1,190 yen {10,000 yen i 9,790 yen | 2,770 yen | 2,560 yen
g 5 8 months 858 | 9,200 yen | 8,970 yen i 1,490 yen | 1,260 yen (10,670 yen i 10,440 yen | 2,960 yen | 2,730 yen
F E 9 months 978 | 9,780 yen i 9,540 yen | 1,590 yen | 1,350 yen | 11,340 yen i11,100 yen | 3,150 yen | 2,910 yen
W : r ' ' ' ' ' '
;() 3 10 months 1078 110,360 yen ;10,110 yen ; 1,680 yen ; 1,430 yen 112,020 yen ;11,770 yen ; 3,340 yen : 3,090 yen
E 5 11 months 1158 (10,930 yen {10,660 yen i 1,770 yen | 1,500 yen {12,670 yen {12,400 yen i 3,510 yen | 3,240 yen
3\ E_ 1 year 1£ (11,500 yen i11,220 yen | 1,860 yen | 1,580 yen i 13,340 yen (13,060 yen | 3,700 yen i 3,420 yen
= ; 2 years 24f (20,130 yen {19,640 yen | 3,260 yen | 2,770 yen 23,340 yen {22,850 yen i 6,470 yen | 5,980 yen
3 years 3R (28,780 yen {28,070 yen | 4,680 yen | 3,970 yen {33,370 yen {32,660 yen i 9,270 yen | 8,560 yen
S 4 years 4@ (37,410 yen (36,490 yen i 6,080 yen | 5,160 yen {43,400 yen i 42,480 yen 12,070 yen i 11,150 yen
g' 5 years 5%R 46,030 yen 144,900 yen | 7,470 yen i 6,340 yen {53,370 yen :52,240 yen (14,810 yen {13,680 yen
v 6 years 65 |51,780 yen i50,510 yen | 8,400 yen | 7,130 yen {60,040 yen {58,770 yen i 16,660 yen 15,390 yen

(*1) Enrollment is possible only for those enrolled in health insurance. (For those students whose
period of stay is within 3 months and who have not enrolled in health insurance, please select
from type C, D, G, H.)

(*2) Payments for damage to data stored on information devices is limited to 5 million yen per incident.

(*3) Incidents occurred during educational research activities are not covered by this insurance, but by
'Gakkensaf',

(*4) The applicable payment period is from the initial day of the hospital visit or hospitalization up to
the end of the month 60 days after and including the initial day.

(*5) Enrollment is possible in the own home type (A, B, C, D) insurance even if the student is living alone.

A discount rate of [30%] is applied to the above insurance premiums if the number of insured people

throughout the entire country is 10,000 or more.

The insurance period extends from 0:00 on the first day to 16:00 on the final day of insurance

coverage.
Example) In the case of 6 year insurance period: 0:00 on April 1, 2023 to 16:00 on April 1, 2029
Insurance premiums are in monthly units. Even if study abroad is terminated part of the way through a
month, the final day of insurance coverage shall be the "1st" of each month.
Example 1) If the period of study abroad is from April 1 to May 31, the insurance period shall be
"April T to June 1." and require "2 months' of insurance premiums.

Example 2) If the period of study abroad is from April 15 to May 31, the insurance period shall be
"April 15 to June 1" and require "2 months" of insurance premiums.

Example 3) If the period of study abroad is from April 15 to May 15, the insurance period shall be
"April 15 to June 1." and reciurre "2 months" of insurance premiums.

Please inquire individually if the period o

other than the above.

The enrollment types listed in this pamphlet are intended for those applicable to occupation grade A

(students, etc. not engaged in continuous employment.)

Those engaged in continuous employment in the following applicable occupations are subject to

study abroad exceeds 1 year, and the insurance period is TZ

occupation grade B, to which a different insurance premium applies. Ensure to notify the contact indicated.

(Even if becoming applicable after having enrolled, please notify us without delay.)

"Automobile drivers," "construction workers," "agriculture and forestry workers," "fishin%industry

workers," "mine, quarry workers," "wood, bamboo, grass, vine product manufacturing workers" (the

above 6 occupations)
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LRI, SEDRROIR EFD D AN 10,000 ALLEDBZAOEISE [30%] BEATNTVET.
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Enrollment Method THIAR:E

From School Entrance to Graduation, the Procedure is Required Only Once! Giving you peace of mind until graduation! A#h5EEFT FRTE1ERET | ZRETRD !

Web entry through a smartphone or PC 23—k 72 2% PC n50D Web fllA

@ You can access the website using @ Pre-registration © Enter
the QR-code in the pamphlet. An e-mail address
You can also visit the URL in the pamphlet is required for pre-
to access the website on your PC. registration

Ql(’)?% D QR A—RTHA AT IR @ISR
tzt’_}%g@*nnurzu&)\nvéctt PCH5D7 %iﬂ%i\?(dax—)b/ﬁhbl

GMAREDAS]

policy details

O Select a © Select a 0 Insurance payment via transfer at
policy type convenience a convenience store
DHAS  FOER store The policyholder is required to cover any

processing fees at the convenience store.

©IVE" TREEHRA
AVETIWFHRIEIIAESIETY

GIOVEZDEIR

An enrollment certificate shall be sent out approximately 2 months after completing the enrollment procedure.
Please rest assured that compensation shall be paid for incidents occurred after the coverage start date even if your enrollment certificate has not arrived. Please store your receipt in

a safe place until your enrollment certificate has arrived.

MAFREE. 2 s AREERICIASLZSEIT. ABINRE CH > COMERMIEBLUBEOSEHCOVTRHHHEINEIT D TR EE
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# QR code is a registered trademark of DENSO WAVE Incorporated. #QRI—R(& (#§) 7>/ V=2 1 — T DEREHCTI



Claim Handling Procedure Following Incidents ZE#ODEED M ICDOWT

1. Download the “Incident Report Form” file from the
JEES website, and enter the details of the incident.

() BAERBEIERSHP K. [SHERESE] J710
9 0—RL. BRORREANDLTLILEE W,

* Please enter the information in either “English" or “Japanese.”
*If an accident relating to personal liability compensation
occurs outside of an agent's business hours (for instance,
an accident in everyday life which injures another person(s)
or damages another's property) please contact Accident
Reception Desk (at Tokio Marine Nichido Fire Insurance
Co., Ltd.) at 0120-720-110.

Note) Please tell us the ‘certificate number’ and ‘accident

summary” when you call in case of an accident.

AN, [HEE] FIcld [BAGE] THEROLET,

*EAEEREAECET SBENRELCBOIRY, [BHEH L5~ (ER
5 - HBHZ0 1108) (0120-720-110)] NBEEETIBEN /2 < Z S DORETS .
T FROBEADRE, [EAES] - [HEOBEE] ZBEA A0,

*Enter '

or "Japanese."
BSHTERIBS (&

[URL for Incident Report Form]
[SStREREEHH URL]

http://www.jees.or.jp/gakkensai/inbound.htm

2. Please attach the completed "Incident
Report Form" to an e-mail, and send it to
the following address.

AN%EUfe [BERE
AX=)L7 RURET.

"INSCLAIM enrollee number”
e-mail subject field. (No entry is required if the
enrollee number is not known.)

* Please enter the information in either "English”

3 A—, JI/@E)LF%[S [INSCE?{%A_EHDA§)§ﬁJ ELTLIEE L. (MIAE
SO Tl EI AR SRS,

[Dedicated incident report address]
[SHEREFH7 U A]
<Indemnity liability> (BSEEEE)
<Other (medical expenses, etc.)> (Z0fth (AEERS))
insclaim.futaigakuso@tmnf. jp

3. After receiving the incident report
and determining the person in
charge the person in charge shall
contact claimants and send them
the necessary documents.
BHEML, BHBENREVELS, B
Bk, BEERDTEELRFZVLET,

* If contacted by Tokio Marine & Nichido

Fire Insurance, an e-mail shall be sent
in either "English” or "Japanese" to the
e-mail address from which the incident
report was received. (An e-mail shall
be sent in English if the incident report
form is completed in English.)
Please note that the address for e-mails
sent from Tokio Marine & Nichido Fire
Insurance will differ from the [Dedicated
incident report address].

B S ) OIEE R T 2 BA(C(F, BHBEEIALE X—)b
FRUZA, [HE8] F/-d [H4EE] CRELLET.
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ZOR, BN S BET D AT RURIE. [FHH
SEHFRUR] EERBIFTOT, TEEIIEE0.

=] T7AIWERML. UTD
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in the

(1) Incident notification: If an incident has occurred, please notify us by sending
an e-mail immediately to the above "Dedicated incident report address."

(2) Please be aware that a statute of limitations (3 years) applies to the
right to claim insurance payments.

(3) Tf the injury or illness suffered aggravates a preexisting injury or illness.
the insurance payment may be reduced.

(4) When claiming insurance payments for medical expenses following
injury or illness, the receipt and so on issued by the hospital or other
medical institution is required. Furthermore, a receipt and so on is
required to verify expenses borne by the student for insurance payments
made for other out-of-pocket expenses. Be sure to store receipts in a
safe |E]Jlace until claims for insurance payments have been made.

(5) In the case of incidents in which the student in question is liable, always
verify and take a note of the "other person’'s name" and "contact details.”
Furthermore, always consult the insurance underwriter beforehand when
attempting to acknowledge liability for damages. either in part or in full.
Please be aware that insurance payments may be reduced if approval is
not obtained from the insurance underwriter.

Enrollment Precautions

(6) As there is no "out-of-court settlement negotiation service" for tenant
liability, the insured person in question shall be required to proceed with
out-of-court settlement ne otlatlons with the aggrieved party.
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Insurance scope

Coverage with this insurance is limited to students registered at this school
who have enrolled in "Gakkensai". (In cases such as where the student has
withdrawn from school, a procedure for withdrawing from the insurance
contract prematurely is reguired as a rule, and therefore the insurance
underwriter must be notified.)

Handling of Return Premiums When Terminating or Making Changes to Contract
If premiums are being returned when terminating or making changes to
the contract, they shall be returned by a method prescribed by Tokio
Marine & Nichido Fire Insurance. If the bank account to which payment is
transferred is an overseas account, the transfer fee required for transferring
money into the customer's account shall be borne by the customer.

Other Precautions

ZOMTEFS N

Insurance premiums shall not be returned if the transfer fee exceeds the
amount being returned.
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proxy and agent for other insurance underwriters.

shares determined when concluding the contracts.
Please check with JEES regarding each underwriting share.

Sompo Japan Insurance Inc., Mitsui Sumitomo Insurance Co., Ltd.
Z DIRERZLH

1333, FZ5IFRNEICDOVNCTIE (2374) HAREBRRE SRR R(IC TSR <IESU
G IR o EEERNSURIRE) GFRERR=T) shdsunz

This insurance contract is a co-insurance contract provided by the following companies. and Tokio Marine & Nichido Fire Insurance Co., Ltd. acts as

Each insurance underwriter holds sole responsibility, without any collaboration with other companies, for insurance contracts based on underwriting

<Insurance underwriters> Tokio Marine & Nichido Fire Insurance Co.. Ltd. (managing insurance company), Aioi Nissay Dowa Insurance Co., Ltd.,
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Child Coverage)" following enrollment.
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amphlet provides an overview of Comprehensive Insurance for Student lives Coupled with "Gakkensai" (Comprehensive Life Insurance (Comprehensive
Coverage)). Be sure to read the "Disclosure Statement” at the time of enrollment. Details will depend on the policy terms given to the group
representative (contracting party), however, please send any inquiries to the following "Dedicated general inquiry address” if there is anything that is unclear.

Please check the "Overview of Comprehensive Insurance for Student lives Coupled with "Gakkensai"

All rights and obligations associated with this insurance contract are stipulated in the Japanese versions of the Standard Terms of Comprehensive Life
Insurance Policy and Special Provisions. A translation of the Japanese versions has been provided for reference purposes only.
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(Comprehensive Life Insurance (Comprehensive

HhE<rEE0L.

Comprehensive Insurance for Student lives Coupled with "Gakkensai" is an informal name for Comprehensive Life Insurance (Comprehensive Child Coverage).
This insurance is a group contract for Comprehensive Insurance for Student lives Coupled with "Gakkensai" aimed at students enrolled in JEES supporting member

universities, with JEES as the contracting party.
PUTSAFP A E RS 1%@!&* ‘F’:\:i/ﬁ Bﬁ C BT GD/\/I\;?’—
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<Other General Inquiries>

Please send an e-mail to the following dedicated general inquiry address
for inquiries unrelated to incidents. such as inquiries relating to enrollment
or changes to contracts. (Please send inquiries in either "English" or
"Japanese.”) A response to e-mails shall be sent to the address from
which inquiries are received. Be sure to write the "university name,"
"student name." and "student ID number" when sending an e-mail.

[Dedicated general inquiry address] [—f%iRE

As a rule, the right to make msurance policy claims and right to terminate insurance contracts lies with JEES.
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EH7” FUR] futaigakuso.inbound@tmnf.jp

Inquiry contact

BRI T Inbound futai-gakuso Service counter

RRBLHFNRRFRSH AV NOY REFHEE BEED

Tokio Marine & Nichido Fire Insurance Co., Ltd.

[Incident desk] [E&=ff] insclaim.futaigakuso@tmnf.jp

lv ar\ accident relating to personal liability compensation occurs outside of an agent's business hours (for nstance, an accident in everyday life which injures
other person(s) or damages another's propem/) please contact Accident Reception Desk (at Tokio Marine N\(h\do Fire Insurance Co., Ltd.) at 0120-720-110.

Note) Please tell us the ‘certificate number’ and ‘accident summary’ when you call in case of an accident.
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Handling agent

RIS RRBEBBSALAIVYILT 4 VITH

Tokio Marine & Nichido Anshin Consulting Co., Ltd.

T 103-0027  1-19-1 Nihonbashi Dia Building 8F, Nihonbashi, Chuo-ku, Tokyo
ERREBPRXEAMG 1-19-1 8F

Insurance underwriter
5 |2 {RbRE1t

(Branch of section in charge) Section of Kobe
Government Sector & Financial Institutions Dept.

Tokio Marine & Nichido Fire Insurance Co., Ltd.

RRBBEARIRIR S (BSRRA) BRLAEERINPLRERER

T 650-0024 7, Kaigan-Dori Chuo-ku, Kobe,Hyogo.Japan
AEEMEMREBFE7 &
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Be sure to read the following. #FHHEH LT

Disclosure Statement

[Contract Overview, Description of Information Calling for Attention]
EEFIHHAZE EHIHE - TRIHEETRD J5HEA)

This contains important information which must be understood prior to enrollment. Be sure to read until the end.

* If the insured persons are family members and so on, explain this content to all insured persons.
*If you have any questions or concerns, please contact the contact information on the brochure, etc.

CHIARICAS BBV REEEVWAYIRBRESLEH U CVET, MIREFEFCTHHEH LIS,
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Overview of Contract

Information required to ensure an
understanding of the content of

[Description of Marks]

- insurance products
[¥—2o D ZEREA]
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| Points to be checked prior to enrollment

1. Product structure L
This insurance is a group insurance contract between Japan
Educational Exchanges and Services (JEES) as a contractor and
students of Supporting Member Schools of JEES as the insured.
Generally under this contract, JEES has the right to request
the issuance of insurance policies, and to surrender insurance
contracts when necessary. Explanations about the group that
can be a contractor, the basic coverage, and the special rider
contracts which can be added by the insured's request, are
provided in the brochures and related documents. This insurance
requires the insured to be a member of a group. For explanation
on who is authorized to be covered, please review the brochures.
If any individual who does not fit the scope of an authorized
individual is enrolled in the insurance, there is a good chance
such enrollment may be cancelled.
2. Overview of basic coverage and main special
provisions | A
Please refer to the pamphlet and so on for information on the
"Main cases subject to insurance payment" and "Main cases not
subject to insurance payment" involving basic coverage, as well
as for an overview of the main special provisions.

3. Caution relating to overlapping coverage

If the following special provisions are contracted, there may

be cases in which coverage overlaps if the insured person or

their family concludes a separate insurance contract *1 with
similar coverage. If covera%e overlaps, coverage is provided for
applicable incidents by either contract, however, there may be
cases in which one of the contracts does not pay out. Check
the difference in coverage content and insurance amounts, and

consider whether special provisions and so on are required *2.

@ Personal liability coverage special provision @ Tenant liability

coverage special provision @ Special provision for movable property

for residential living @ Special provision for coverage of rescuer
expenses, etc. @ Medical expense coverage special provision

*1 This includes special provisions set for insurance contracts
other than Comprehensive Life Insurance (Comprehensive
Child Coverage), and insurance contracts with other than
Tokio Marine & Nichido Fire Insurance.

*2 Please be aware that if set for one contract only, coverage
may no longer be available at times in the future such as when
the insurance contract is terminated, or when the insured
person is no longer covered by insurance for reasons such as
a change in living status such as cohabitation to separation,

4. Setting the Insurance Amount, etc.
The insurance amount, etc. can be selected from the pre-
established oBtion types. As for the explanation on the different
types available, please review the brochures and related
ocuments. Please select your insurance amount after taking into
account the information from the Public Insurance System such
as the High-cost Medical Expense Benefits, Workers' Accident
Insurance System, and others. For the information about the
Public Insurance System, please review the Financial Services
Agency's homepage.
(https://www.fsa.go.jp/ordinary/insurance-portal.html).
5. Insurance period and start and end of coverage @&~
Refer to the pamphlet and so on for details on the insurance
period and start and end of coverage for the contract in which

CHIARIICHIFZT
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Information calling for attention

I[tems to which particular attention is
required when enrolling, such as items
which may be disadvantageous to the
customer &
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you are enrolled. Depending on the type of insurance, when
enrolling in a new contract, there are periods during which
insurance payments are not made. Please refer to the pamphlet
and so on for details.

6. Mechanism for determining insurance premiums and
payment method, etc.

(1) Mechanism for determining insurance premiums

Insurance premiums are determined based on the type and so on
of the insurance being enrolled in. Please refer to the pamphlet
and so on for details of insurance premiums.

(2) Insurance premium payment methods
Pleaﬁedrefer to the pamphlet and so on for details of payment
methods.

7. Maturity refunds, policyholder dividends
There are no maturity refunds or policyholder dividends with this
insurance.
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Il Precautions when enrolling

1. Disclosure obligation VAN
Items on the enrollment request form and so on with a % or
¢ mark next to them are important items (disclosure items)
required for enrollment, and therefore must be filled in accurately
(the right to receive disclosure lies with the agent of Tokio Marine
& Nichido Fire Insurance). If the entered content differs from the
actual facts, or if the actual facts are not entered for disclosure
items, enrollment may be canceled, preventing insurance
payments from being made.

* A ¥¢ mark is indicated next to disclosure items and notification
items. Please refer to "lll-1 Notification obligation, etc." later in
this document for details on notification items. Similarly, if making
changes to the enrollment information following enrollment in
the form of additional coverage, the following items must be
disclosed when the changes are made.

[List of disclosure items and notification items]

Yr: Disclosure items and notification items

@ Job or duties, etc. if the insured person in question is engaged
in work *1

@ Public healthcare insurance system in which the insured
person in question is enrolled *2

% : Disclosure items

@ Date of birth of the insured person in question

@ Content of any other insurance contracts, etc. *3 that have
been concluded

*1 Includes cases where taking a new occupation, or quitting an
existing one.

*2 Both disclosure items and notification items ( ¥ ) are required
only if the medical expense coverage special provision has
been set.

*3 This refers to a concluded insurance contract or mutual aid
contract other than this contract for which the payment
responsibility is entirely or partially the same as this contract.
If another insurance contract and so on has been concluded,
there may be cases, depending on the content of the other
contract, in which Tokio Marine & Nichido Fire Insurance is
unable to undertake the insurance.

2. Cooling off VA
There is no cooling off period for the enrolled insurance.
3. Death beneficiary VA

If designating a particular person as the death beneficiary of
Comprehensive Life Insurance (Comprehensive Child Coverage),
always obtain the consent of the insured person (if no one is
designated, the death benefit shall be paid to the legal heir.)

1. Notification obligation, etc. A

[Notification items]

If changes are made to the content of items with a ¥¢ mark next
to them (notification items) in the enrollment request form and
so on, please notify the inquiry contact listed in the pamphlet
and so on without delay. The insurance pa?;ment made may be
reduced if no contact is made. Please note that notification items
differ for each product purchased, and that depending on the
product, there may be cases in which items with a ¥« mark next
to them do not apply to notification items. Refer to the above-
mentioned "ll-1. Disclosure obligation [List of disclosure items
and notification items]" for details of notification items for each
product purchased.

[Other items for which notification is required]

@ Common to all products

If making a change to the address and so on of the enrollee,
please notify the inquiry contact listed in the pamphlet and so on
without delay.

@ Tenant liability coverage special provision

If making a change to the address of the insured person,
notify the inquiry contact listed in the pamphlet beforehana.

[Changes following enrollment]

After joining, if you would like to modify the content or cancel,
please contact us before the modification / cancellation date.
During the coverage period, if you no longer become eligible
for this insurance coverage, you will have to go through the
cancellation procedure. However, there are cases where it may
possible to continue the coverage until the end of the insurance
period, so please contact the contact information provided on
the brochure, etc.

lease

Precautions following enrollment THIAZICHIFS

Enrollment will be invalid if enrolling without obtaining consent.

If designating a particular person as the death beneficiary, please
discuss enrollment in this insurance with the family and so on of
the insured person.

If wishing to designate the death beneficiary, please notify the
inquiry contact listed in the pamphlet and so on.
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CEREIE
If receiving an insurance payment claim within 1 month of a
change to the enrollment information, for the sake of caution,
please notify the person in charge listed in the pamphlet and so
on.

2. When canceling the insurance contract | JA
If canceling enrollment, please notify the inquiry contact listed in
the pamphlet and so on.

- Depending on the enrollment information and contract
termination conditions, insurance premiums may be returned,
or unpaid insurance premiums may be billed *1 using Tokio
Marine & Nichido Fire Insurance's prescribed calculation
method. The sum for the insurance premium being returned or
billed will differ depending on the insurance premium payment
method and reason for termination of contract.

- Even if insurance premiums are being returned, as a rule, the
returned sum shall be less than the amount obtained by
deducting the insurance premium calculated on a "monthly
basis" for the elapsed portion of the policy duration *2 from the
insurance premium already paid.

- If terminating the insurance contract and enrolling anew without
waiting for the maturity date, there may be cases in which
coverage and insurance premiums change, and where services
are no longer available.

*1 Bills for insurance premiums may be received after the day on
which the contract is terminated.

*2 This refers to the period that has already elapsed up to the
éontract termination date from the start date, including that

ay.




3. Termination of contract at the request of the insured
person

In the comprehensive life insurance (child insurance), there is a
system in place, which allows for those having been insured to
cancel the insurance, if they request it. For further information
about the system and procedure, please contact the contact
information stated on the brochure, etc. We hope you can
explain this content to all those who have been insured.

4. When the maturity date is reached | J

[If renewal is restricted following end of insurance period]

@ Depending on the insurance payment claim status and age of
the insured person and so on, there may be times when future
renewals are refused, or underwriting conditions are restricted.

@ If revisions are made by Tokio Marine & Nichido Fire Insurance
to the standard policy terms, special provisions, or system and
so on pertaining to insurance underwritin%, the content on the
renewal date shall apply for coverage following renewal. As a
result, there may be cases in which the coverage content and
so on following renewal is changed, or in which renewal is not
possible.
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IV Other points of notice ZDMTBEVEEEEVLZ &

1. Personal information handling

Please check the <Information on the Handling of Personal

Information> posted on the back of the payment handling slip or

on the web site for enrollement.

@ In order to prevent the purposeful causing of incidents
involving fraudulent accident insurance contracts to multiple
nonlife insurance companies and so on, and to ensure that
insurance payments are made appropriately, promptly, and
reliably, insurance companies verify the status of insurance
contracts involving the same insured person or same incident,
and the status of insurance payment claims against information
registered with The General Insurance Association of Japan.
Please note that this information shall not be used for purposes
other than the above.

2. Contract terminations due to enrollment cancellation,

invalidation, or important reason

@ If designating a person other than the heir - at - law as
the death beneficiary of Comprehensive Life Insurance
(Comprehensive Child Coverage) when the insured person is
other than the enrollee, enrollment shall be invalid without the
consent of the insured person.

@ If acknowledged that the contractingrT party, insured person, or
insurance payment beneficiary is affiliated with a gang or falls
under any other antisocial forces, Tokio Marine & Nichido Fire
Insurance reserves the right to cancel enrollment.

@ Enrollment may be canceled. invalidated, or terminated based
on other reasons, policy terms, and so on.

3. Special measures for extension in the Enrollment

Procedure

If you are not able to complete the enrollment procedure due to

a natural disaster or the spread of infectious disease, you may

be able to take advantage of special measures for extention in

"Erocedure for enrollment of contract renewal" and "payment of

the first insurance premium.”

* For more information on special measures available, please
contact << Point of contact >>.

4. Handling following insurance company failure A

@® In cases such as where the business of the insurance
underwriter fails, there may be cases in which insurance
payments, refunds and so are frozen for a certain period of
time, or the sum involved is reduced.

@ If the business of the insurance underwriter fails, this insurance
shall be subject to coverage by the "Non-life Insurance Policy-
holders Protection Corporation of Japan," and insurance
payments and refunds shall be as shown in the following table
for each type of coverage.

g]:ﬁg?jnce Handling in cases such as business failure
Coverage shall be provided up to 80% as a rule
Within (100% for insurance payments relating to insurance
1 vear incidents occurring up to 3 months following
Y the stoppage of payment by the failed insurance
company).
Coverage shall be provided up to 90% as a rule.
Over However, coverage may be less than 90% if there
1 year are any changes to the assumed interest rate and
so on following failure.

5. Other precautions relating to enrollment

@ The agent for Tokio Marine & Nichido Fire Insurance A
shall perform a proxy service including tasks such as
concluding insurance contracts and managing contracts
based on a consignment contract concluded with Tokio
Marine & Nichido Fire Insurance.

Consequently, contracts validly settled with the agent for
Tokio Marine & Nichido Fire Insurance shall be contracts
concluded directly with Tokio Marine & Nichido Fire Insurance.

@ It is important to check the enrollment information on the
enrollee slip. When the enrollee slip arrives, make sure that
the enrollment information is as intended. Furthermore, please
store material such as the pamphlet and enrollment request
form containing enrollment information until the enrollee
slip has arrived. Please ask the inquiry contact listed in the
pamphlet if there is anything about which you are unsure.
Please note that the pamphlet and so on contains information
important for enrollment, and therefore after reading through, it
should be stored to§ether with the enrollee slip until the end of
the insurance perio

@ If the insurance contract is a co-insurance contract, each
insurance underwriter holds sole responsibility, without any
collaboration with other companies, for insurance contracts
based on the respective underwriting shares. Furthermore, the
managing insurance company acts as proxy and agent for other
insurance underwriters. Please refer to the reverse side of the
pamphlet for details on insurance underwriters.

6. When an incident occurs

@ Please notify the inquiry contact listed in the pamphlet and so
on immediately if an incident occurs.

@ With respect to the personal liability coverage special
provision, out-of-court settlement negotiations involving
incidents in which the student in question is liable must be
Iconducted while consulting with Tokio Marine & Nichido Fire
nsurance.



@ In order to claim insurance payments, it may be necessary
to submit the following documents or evidence in addition to
documents stipulated in the Folicy terms.

- Documents such as proof of personal seal registration, certified
copy of resident register, or copy of family register in order
to verify the legitimacy of the insured person or insurance
payment beneficiary

- Medical certificate, receipt, or medical bill and so on issued by
a physician other than the insurance person offering evidence
of the extent of the injury or illness as stipulated by Tokio
Marine & Nichido Fire Insurance, as well as treatment details,
treatment period and so on (There may be cases in which
the submission of a medical certificate issued by a physician
specified by Tokio Marine & Nichido Fire Insurance, or sample
and so on for medical examination is required.)

- Document such as itemized payment statement indicating
insurance payment details for another insurance contract and
so on used to calculate the insurance payment to be made by
Tokio Marine & Nichido Fire Insurance

- Document which can be used to verify sums paid by high-cost
medical care benefit systems

- Document which can be used to verify fringe benefit payments

- Written consent form used to verify the items necessary for
Tokio Marine & Nichido Fire Insurance to make insurance
payments

@ In case an insured person or a recipient of the insurance
benefit cannot claim the benefit for some reason and there is
no insured person who appointed to receive the benefit or a
proxy of the recipient, the spouse*1 or relatives within third-
degree (they all together should be called as [family member]
herein) of the insured person or recipient of the benefit may
claim the insurance as proxy of the insured person or recipient
when they fulfil our certain conditions. Please explain it to the
family member.

*1 only legal spouse.

@ Please be aware that a statute of limitations (3 years) applies
to the right to claim insurance payments.

@ If the insured person and so on acquires the right to claim
damages or losses or acquires other claim as a result of
damages, and Tokio Marine & Nichido Fire Insurance makes
insurance payments to cover the damage, all or part of the
claim shall transfer to Tokio Marine & Nichido Fire Insurance.

@ With respect to the personal liability coverage special
provision and tenant liability coverage special provision, the
insured person is able to claim for liability insurance payments
and so on in the following cases, with the exception of expense
insurance payments.

1. If the insured person has already settled with the other party
for damages

2. If able to confirm that the other party has consented to an
insurance payment to the insured person

3.1f an insurance payment is made bK Tokio Marine &
Nichido Fire Insurance directly to the other party under the
instruction of the insured person
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Enrollment Information Check Items (Intention Check ltems) THIARNSHESIEIE (EMiEISEIE)

The purpose of these check items is to verify that the enrolled insurance product matches the wishes of the customer, and
that all important items necessary for enrollment have been entered correctly in order to ensure use of the insurance with
peace of mind in the event of an incident. Please kindly check each of the following questions one more time.

If you have any questions, etc. during your confirmation, please contact the contact information on the brochure etc.
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BRIEIEIC OV CHBECHERVCIEEEI L OSBBVBL LIFET,
3. THERICHICY CRABRENTTVRULIZS,

N2 Ty NESEDOBBNGOREZ TITEBIES L,

1. Please check the pamphlet and Disclosure Statement
to ensure that the insurance product matches the
wishes of the customer on the following points.

Please review the enrollment details once more in the
event that wishes are not met.

[] Main cases in which insurance payments are made

[1Insurance period

[ Insurance amount, deductible (co-payment)

[1Insurance premium, insurance premium payment method

[[] Person covered by insurance

2. Please check the following points regarding the
items in the insurance subscription form, etc. Please
correct the form if it is incomplete or contain errors.
Regarding the following points, if there are errors in
your current insurace contents, please contact the
contact information on the brochure, etc.

[1 Did you enter the correct information in the "Date of birth"

field in the enrollment request form and so on?

[1 If your child (insured person) is engaged in continuous

employment in a part-time job and so on, have you verified that

he/she does not apply to "Those subject to occupation grade B"

outlined below?

Please note that the insurance premium will differ if applicable to

"Those subject to occupation grade B." If this is the case, be sure

to notify the inquiry contact. (Even if becoming applicable after

having enrolled, please notify us without delay.)

(*) Examples of occupations applicable to each category

(occupation grade A or B) are as follows.

O Those subject to occupation grade A:

Those not applicable to occupation grade B below

O Those subject to occupation grade B:

Those engaged in one of the following six types of continuous

part-time employment

"Automobile drivers," "construction workers," "agriculture and

forestry workers," "fishing industry workers," "mine, quarry

workers," "wood, bamboo, grass, vine product manufacturing

workers"

[1 Did Fou declare correctly in the "Other insurance contracts,

etc." field of the enrollment request form?

3. Did you check the content of the Disclosure
Statement?

In particular, please check "Main cases not subject to insurance

payment," "Disclosure obligation, notification obligation, etc.," and

"Caution relating to overlapping coverage *1."

Tokio Marine & Nichido Fire Insurance Co., Ltd. 5558 EBENN SRR

*1 For example, if contracted for the personal liability coverage
special provision, there may be times where the scope of
coverage overlaps, such as when another similar contract has
peen concluded.
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Please notify the inquiry contact listed in the pamphlet and so on of any opinions, or ask for advice with regard to

the content of the insurance.

The General Insurance Association of Japan

General insurance Counseling and ADR Center (designated
dispute resolution organization)

— R EEA BRESREHS

ZAIFADREYI— (EEMHFHRER)

Tokio Marine & Nichido Fire Insurance has concluded a Basic
Contract for Implementation of Dispute Resolution Procedures
with The General Insurance Association of Japan, a designated
dispute resolution organization, designated by the FSA
Commissioner in accordance with Insurance Business Act.

If unable to resolve issues with Tokio Marine & Nichido Fire
Insurance, claims for resolution may be filed with The General
Insurance Association of Japan.

Please check The General Insurance Association of Japan
website for details. (https://www.sonpo.or.jp/)
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%g 0570-022808 <Fee required for telephone calls i@ERiEH>
Dial 03-4332-5241 from IP phones.

Business hours: 09:15 to 17:00 on weekdays

(Holidays: Saturdays, Sundays, national holidays, New Year holidays)
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<For inbound students studying abroad>
<AVNDY RBEER>

For Periods Beginning In or After April 2023

2023 £ 4 BLARFHAR

Comprehensive Insurance for Student lives Coupled with "Gakkensai"
(Comprehensive Life Insurance (Comprehensive Child Coverage)) <Overview of Compensation>

FHKATFER ESEBRRE (CEDREHE)) @EROBES)

The overview of coverage provides an overview of the policy terms. Depending on the type of insurance in which the student is enrolled,
there may be cases where insurance payments are not made. Please refer to the pamphlet and so on for details of enrollment types. If
the extent of the injury for which insurance payments should be made becomes serious due to the impact and so on of bodily injuries not
subject to insurance payments, Tokio Marine & Nichido Fire Insurance shall pay the sum equivalent to the amount that would be paid when
there was no such impact.

For further details, please contact to the contact information provided on the pamphlet, etc.
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Main cases subject to insurance payment

RIREZDBZILNT BERIZES

Ifhde%th occurs within 180 days from the date of the incident, including

that day

P Death and residual disability insurance payments shall be made in full.

* For each incident, if a residual disability insurance payment has already
been made, payment shall be made after first subtracting the sum
already paid from the death and residual disability insurance payment.
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- Injuries caused by the insured person intentionally, or as a result of

- Injuries caused by the insurance payment beneficiary intentionally, or

- Injuries caused by the insured person due to fighting, suicidal behavior,
- Injuries caused by unlicensed driving or drunk driving

- Injuries caused as the result of a brain disorder, illness, or insanity

- Injuries caused as the result of pregnancy, childbirth, premature

- Injuries caused as the result of medical procedures such as surgery

+ Injuries caused as the result of incidents occurred while mountain

I S5 SF O

S)usWwAeq soueinsul Aigesiq jenpisay

If residual body disability occurs within 180 days from the date of the
incident, including that day
P Between 4% and 100% of the death and residual disability insurance
payment shall be made based on the extent of the residual disability.
* The sum Eaid for death and residual disability insurance payments per
incident shall be the maximum amount paid.
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- Injuries caused as the result of incidents occurred while following
- Injuries caused as the result of incidents occurred while engaged in

+ Injuries such as whiplash or backache with no objective medical

Main cases not subject to insurance payment
RIREZHBZILVLWULEBVLELBIZES

ross negligence

as a result of gross negligence (portion of sum that should be received
by that person)

or criminal behavior

childbirth, or miscarriage

(excludes cases involving treatment of injuries for which insurance
ayments are made)

climbing using mountaineering equipment such as an ice ax, or while
engaged in dangerous sports such as hang gliding

dangerous professions such as competitive motorcycle and motor
racing, cycle racing, fierce animal handling, and professional boxing

competition involving riding equipment for automobiles, etc., test
driving, and free driving at sports grounds

finding,
etc.
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(Note 1) Insurance payments shall be made if injuries *2 are suffered as a result

of sudden and unexpected external incidents other than those under the

characteristics, such as occupational diseases or tennis shoulder.
*3 A special provision on coverage for bacterial food poisoning and so
onis

control of the school *1 at which the insured person is enrolled.
*1 Under the control of the school refers to the following times.

(1) While participating in the regular curriculum or school events at
the university, etc.

(2) While in school facilities (excluding dormitories) However, this
excludes during times, while in locations, or while engaged in
behavior prohibited by the university and so on.

(3) While engaged in extra-curricular activities of which the university
and so on has been notified outside the school facilities

*2 Injuries include acute poisoning caused by toxic gas or toxic materials,
bacterial food poisoning, and viral food poisoning *3. Please be
aware that insurance payments are not made for cases that are
sudden, unexpected, or extraneous in nature, or exhibit none of these

provided automatically.
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Main cases subject to insurance payment

RIREZHZILNT BERES

Main cases not subject to insurance payment
RREZHILVWULBVLWERIZS
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If the insured person is hospitalized or visits the hospital domestically

during the insurance period due to illness or injury

P The co-payment *1 borne by the insured person shall be paid.
However, if hospitalization *2 or a hospital visit *3 is required for
an identical illness or injury (including illness or injury pertaining to
medically important aspect of body), payments shall be limited to the
sum borne by the insured person for hospitalization or hospital visits
up to the end of the month 60 days after and including the initial day.

* Charges for medicine paid at pharmacies (not inside hospitals)
dispensed based on a physician's prescription are also subject to
payment.

*If insurance payments or mutual aid payments are made through other
insurance contracts or mutual aid contracts, the insurance payment
may be deducted.

* There may be cases in which coverage overlaps if the insured person
or their family concludes a separate insurance contract with similar
coverage. Please check the details of coverage sufficiently at the time of
enrollment.

*If any of the following benefits and so on are involved, these sums shall
be deducted from the sum borne by the insured person.

@ High-cost medical expenses required to be paid in accordance with
laws and ordinances stipulated by the public healthcare insurance
system

@ Benefits (so-called "fringe benefits” *4) provided within the scope of
asum eguivalent to the co-payment made by the insured person
in accordance with regulations stated in laws and ordinances
stipulated by the public healthcare insurance system

@ Compensation for damages paid by a third party for co-payments
borne by the insured person

@ Other benefits provided to compensate for damages suffered
by the insured person (excluding insurance payments equivalent
to insurance payments for medical expenses paid through other
insurance contracts or mutual aid contracts)

*1 This refers to public healthcare insurance system co-payments,
expenses equivalent to those co-payments, or standard amount
borne for meals or standard amount borne for living care out of those
expenses required for meals or livin§ care while hospitalized. In the
event any subsequent refund should be required, it will be deducted
from the copayment.

*2 If readmitted to hospital from the day after 180 days from the
discharge date, including that day, the readmittance shall be regarded
as being different from the previous hospitalization.

*3 If visiting a hospital again from the day after 180 days from the
previous hospital visit, including that day, the latter visit shall be
regarded as being different from the previous visit.

*4 Fringe benefits are additional benefits paid to those students who
have made co-payments within the scope of these payments as
stipulated in the regulations and so on of the health insurance society
and various mutual aid associations and so on.
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+ Hospitalization or hospital visits for illness or injury caused by the
insured person intentionally, or as a result of gross negligence

+ Hospitalization or hospital visits for illness or injury caused by the
insurance payment beneficiary intentionally, or as a result of gross
negligence (portion of sum that should be received by that person)

- Hospitalization or hospital visits for illness or injury caused due to
fighting, suicidal behavior, or criminal behavior involving the insured
person

- Hospitalization or hospital visits due to illness or injury caused by
unlicensed driving or drunk driving

- Hospitalization or hospital visits for psychotic disorders, mental
retardation, personality disorders, or mental disorders *1 such as
alcohol or drug dependence suffered by the insured person

- Hospitalization or hospital visits due to illness or injury caused by the
use of narcotics, marijuana, opium, methamphetamine, dangerous
drugs. paint thinner, etc

- Hospitalization or hospital visits for congenital diseases *2

- Hospitalization or hospital visits for pregnancy or childbirth. However,
this provision does not apply when payment is subject to "payment of
medical treatment," etc.

. Pos;laitalization or hospital visits for hemorrhoids, anal fissures, or anal
istulas

- Hospitalization or hospital visits for illness or injury caused as the result
of incidents occurred while mountain climbing using mountaineering
equipment such as an ice ax, or while engaged in dangerous sports
such as hang gliding

- Hospitalization or hospital visits for illness or injury caused as the result
of incidents occurred while engaged in competition involving riding
equiprgent for automobiles, etc., test driving, and free driving at sports
grounds

- Hospital visits for dental disease treatment

- Hospitalization or hospital visits for in TJunes such as whiplash or
backache with no objective medical findin

- Hospitalization or hospital visits for e><|st|ng illness or injury suffered at
the insurance starting point of the initial insurance contract from which
this contract continued (referred to as initial year contract) *3

etc.

*1 This is in compliance with Sections FOO through F99 detailed in the
Ministry of Internal Affairs and Communications Notification No. 35
dated February 13, 2015.

*2 This is in compliance with Sections QOO0 through Q99 detailed in the
Ministry of Internal Affairs and Communications Notification No. 35
dated February 13, 2015.

*3 Insurance payments shall be made for hospitalization or hospital visits
which begin 1 year (2 years for contracts whose insurance period
exceeds T year) from the insurance start date of the initial year
contract even for existing illness or injury suffered at the insurance
starting point of the initial year contract.
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(Note 2) Free form special provisions (for medical expense coverage) have been
established for insurance payments for hospitalization charges and for
advanced medical care.
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Main cases subject to insurance payment

RIREZHZILNT BERES

Main cases not subject to insurance payment
RREZHILVWULBVLWERIZS
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Be it within Japan or abroad, legally responsibility is to be held and thus

reparations are to be paid out in such instances, including damage or

injury caused to another party and/or their property (which comprises

digital property i.e. information stored on appliances)*1, as outlined below:

@ Accidents met with unexpectedly by insured students in their
everyday lives

* Unexpected accidents which occur in insured students’ day-to-day
lives, where said students’ legal guardian(s) - including those having
otherwise been legally de5|%nated as their supervisor and/or as their
representative supervisor - have been previously made to bear legal
responsibility, are also included.

@ Unexpected accidents arising from the ownership, usage or
management of a housing used by the insured student for his/her
own residency

* The student is responsible for any accidental damage caused by the
ownership, usage, or management of the housing he or she uses for
residence, personal liability insurance includes cases in which the
student's parent, other legal custodian or other person responsible for
legal supervision and vicarious supervision of the student is liable (for
vicarious supervisors, only accidents related to the student himself/
herself are covered).

P The amount to be paid out for one accident*2 will limited to the

maximum value stated in your insurance contract.

*In principle, settlements are to be negotiated by Tokio Marine only for
those accidents having occurred in Japan (cases where a lawsuit has
been filed in a court outside Japan are an exception).

* Should the other party fail to agree to enter directly into negotiations
with Tokio Marine, or should the insured party not be liable for
damages, then please note that negotiations with the other party will
not be possible.

* Should any insurance and/or mutual aid money be paid out by another
insurance golicy and/or mutual aid contract, the amount of insurance
money to be paid out by Tokio Marine may decrease.

* In addition to those insurance benefits listed above, there are cases
where various insurance amounts are to be paid to cover necessary
expenditures incurred at the time of the accident.

*If the insured person or their family have other insurance policies
with similar coverage, this coverage may well overlap and thus be
duplicated. Please be sure to check your coverage details thoroughly
before enrolling.

*1 Compensation for the damage and/or theft of household property
(goods) entrusted to an insured person in Japan - while being stored
in their house and/or temporarily managed elsewhere in Japan or
overseas; even if the insured person is liable for damages to a person
with legitimate right to the entrusted goods - will be paid out equal
to the amount in damages (the amount of liability for damages)
incurred. However, the amount in damages incurred will be limited to
their monetary value*3 (liability coverage clause for entrusted goods).
The following items are not covered:

-+ Automobiles (including golf carts), bicycles, boats/ships; - Surfboards,
radio-controlled models; - Cell phones; - Contact lenses, glasses;

- Drafts, bills, stocks and bonds; - Credit cards, manuscripts, designs.
ledgers; - Items of equipment, fixtures, merchandise, manufactured
products; - Animals, plants and other living things; - Tickets, various
currencies; - Precious metals, jewels, works of art etc.

*2 Liability for damages caused to digital information stored on electrical
appliances has a maximum payout of 5 million yen.

*3 Amount estimated by subtracting the cost of wear and tear after use
from the cost of a new version of the same item.
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- Damage caused intentionally by the contracting party or insured

person (liability coverage clause pertaining to goods on consignment
also applies to relatives living together.)

- Damage sustained as a result of earthquakes, volcanic eruptions, or

tsunamis caused by these

- Damage sustained by the insured person due to liability for damages

(liability for damages involving work *1) directly ascribed to carrying
out duties (excludes part time work and internships)

- Damage sustained by the insured person due to liability for damages

to the insured person or relatives living together

- Damage sustained by the insured person due to liability for damages

added as a result of a special agreement with a third party

- Damage sustained by the insured person due to liability for damages to

the owner due to damage to borrowed possessions (liability coverage
clause pertaining to goods on consignment allows for payment.)

- Damage sustained by the insured person due to liability for damages

ascribed to insanity

- Damage sustained by the insured person due to liability for damages

ascribed to the ownership, use, or management of planes, ships,
vehicles *2, *3 or small arms (excluding air guns)

<Liability coverage clause pertaining to goods on consignment only>
- Damage sustained by the insured person due to liability for damages

ascribed to damage to goods on consignment discovered after goods
on consignment are handed over to the consignor

- Damage sustained by the insured person due to liability for damages

(profit decline, etc.) ascribed to goods on consignment being unusable

- Damage sustained as a result of fighting, suicidal behavior, or criminal

behavior involving the insured person

-+ Damage sustained as a result of accident while driving without a license,

while using narcotics and so on, or while under the influence of alcohol

- Damage ascribed to the exercise of public power by the country or public

body involving seizure, expropriation, confiscation, destruction, etc.

- Damage ascribed to loss of normal characteristics or performance of

goods on consignment

- Damage ascribed to natural consumption, rusting, or mold, etc.
- Damage associated with loss or drop in functionality of item covered

by insurance as a result of mere exterior damage such as scratches,
scrapes, or paint peeling

- Damage ascribed to mistakes when carrying out machining, repairs, or

inspections of goods on consignment, or technical blundering

- Damage ascribed to electrical or mechanical incidents
. Damage ascribed to misplacement or loss of goods on consignment

(includes theft following misplacement or loss)

etc.

*1 If the insured person is other than someone engaged in golf

competition or coaching work, liability for damages due to incidents
occurred during golf practice, competition, or coaching *4 is excluded.

*2 This excludes golf carts inside the grounds of golf courses, however,

damage and so on to actual golf carts being driven is not eligible for
compensation.

*3 With regards to the liability coverage clause pertaining to goods on

consignment, insurance payments shall be made to cover damage
sustained by the insured person due to liability for damages ascribed
to the ownership, use, or management of vehicles.

*4 This includes behavior such as changing clothes, taking breaks,

eating meals, or bathing and so on associated with golf practice,
competition, or coaching normally enjoyed on golf course or driving
range sites.
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Main cases subject to insurance payment
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Main cases not subject to insurance payment
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If the incident listed below occurred at home or abroad during the

insurance coverage period, and the insured person or a family member

irlecurred expenses related to search, travel or accomodation for going to

the site.

@ If the plane or ship on which the insured person is on board is missin

@ If unable to confirm the fate of the insured person, or if it is confirme
by public institution that emergency search and rescue activities are
required following a sudden and unexpected external incident

@ If the insured person dies within, or is hospitalized for 3 or more
consecutive days within 180 days of the incident, including that day,
as aresult of injury suffered following a sudden and unexpected
external incident outside the place of residence used for habitation of
the insured person

@ \When the insured person dies due to illness, or takes ill during the
insurance period and is hospitalized for 3 or more consecutive days as
a result of illness (however, this is limited to cases in which treatment
by a physician begins during the period of liability)

etc.

P For each incident, insurance payments made shall be limited to the

insurance amount.

* If insurance payments or mutual aid payments are made through other
insurance contracts or mutual aid contracts, the insurance payment
may be deducted.

* There may be cases in which coverage overlaps if the insured person
or their family concludes a separate insurance contract with similar
covelrlage. Please check the details of coverage sufficiently at the time of
enrollment.
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- Damage caused by the contracted party or insured person
intentionally, or as a result of gross negligence

- Damage caused by the insurance payment beneficiary intentionally, or
as a result of gross negligence (portion of sum that should be received
by that person)

- Damage sustained as a result of earthquakes, volcanic eruptions, or
tsunamis caused by these

- Damage sustained due to fighting, suicidal behavior, or criminal
behavior involving the insured person

. cIZ}l)amage caused by accidents when driving without a license or drunk

riving

- Damage caused as the result of pregnancy, childbirth, premature
childbirth, or miscarriage

- Damage caused as the result of medical procedures such as surgery
(excludes cases involving treatment of injuries for which insurance
payments are made)

- Damage caused as the result of incidents occurred while mountain
climbing using mountaineering equipment such as an ice ax, or while
engaged in dangerous sports such as hang gliding

- Damage caused as the result of cases such as whiplash or backache
for which their is no objective medical finding,

- Hospitalization resulting from an illness that was already in place at
the start of the first insurance contract (first year contract), which was
proceeded by this contract.*1

etc.
*1 Regarding an illness alread{ incsolace at the start of the first year
contract, if you are hospitalized one year after the start of the first
year contract (two years if the insurance period exceeds one year),
insurance payment will be made.
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If household belongings of the insured person are damaged domestically
P Insurance pa{ments made for the sum remaining after subtracting
the deductible (co-payment amount: 5,000 yen per incident) from
the damage amount shall be limited to the insurance amount during
the insurance period (every policy year if the insurance period
exceeds 1 year). However, the cost of damages shall be limited to the
replacement value *1.

* If insurance payments or mutual aid payments are made through other
insurance contracts or mutual aid contracts, the insurance payment
may be deducted.

* There may be cases in which insurance payments other than those
listed are made for various expenses incurred following incidents.

* There may be cases in which coverage overlaps if the insured person
or their family concludes a separate insurance contract with similar
coverage. Please check the details of coverage sufficiently at the time of
enrollment.

* Coverage is not provided for the following.

Automobiles, motorbikes, ships, surfboards, radio controlled models,
mobile phones, contact lenses, glasses, bills and other securities, credit
cards, design documents, accounting ledgers, products / products
equipment / furniture, animals and plants, intangibles such as data

and programs, commuter pass, tickets, currencies, precious metals,
jewelries, artworks, household goods located in buildings where
relatives live

*1 This refers to the amount required to purchase a new identical item.
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- Damage caused by the contracted party, insured person, or relatives
living together and so on intentionally, or as a result of gross negligence

- Damage caused as the result of earthquakes, volcanic eruptions, or
tsunamis caused by these

- Damage sustained as a result of fighting, suicidal behavior, or criminal
behavior involving the insured person

. B)amage caused by accidents while driving without a license or drunk

riving.

- Damage caused by acts from the government of the country or public
organization such as seizure, expropriation, confiscation.

- Damage caused by the lack of the characteristics and capabilities that
the insurance target normally has.

- Damage due to natural wear or deterioration, discoloration, rust, mold,
cracks, bugs, etc.

- Abrasions, scratches, paint spills, mere appearance damage or
contamination that does not decrease or completely take away the
function of the item covered by the insurance.

- Damage caused by errors in work such as processing, repair,
inspection, etc., or use of inferior technology of the item covered by
the insurance.

- Damage caused by electrical or mechanical accidents.

- Damage caused by misplaced or lost insurance (including theft after
misplaced or lost)

- Damage caused by fraud or embezzlement

- Damage caused by wind, rain, snow, hail, dust, etc

etc.
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Main cases subject to insurance payment
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Main cases not subject to insurance payment
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If legally liable for damages to the landlord for incidents occurred in

rented rooms *1 domestically

» For each incident, insurance payments made shall be limited to the

insurance amount.

* Out-of-court settlement negotiations shall not be conducted by Tokio
Marine & Nichido Fire Insurance.

* If insurance payments or mutual aid payments are made through other
insurance contracts or mutual aid contracts, the insurance payment
may be deducted.

* There may be cases in which insurance payments other than those
listed are made for various expenses incurred following incidents.

* There may be cases in which coverage overlaps if the insured person
or their family concludes a separate insurance contract with similar
coverage. Please check the details of coverage sufficiently at the time of
enrollment.

*1 Refers to the rented room moved to if relocating.

* For those who are covered by the tenant liability insurance, if the
student is a minor or an incapable person, the parent of the student,
other legal supervisors and agents (limited to the student's relatives) is
also included in those covered by the insurance (limited to accidents
involving the student).
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- Damage caused by the contracted party or insured person intentionally
- Damage caused as the result of earthquakes, volcanic eruptions, or

tsunamis caused by these

- Damage caused as the result of insanity
- Damage caused as the result of construction work required for rented

room rebuilding, extension, or demolition, etc.

- Damage sustained by the insured person due to liability for damages

added as a result of a special agreement with the landlord of the
rented room

- Damage sustained by the insured person due to liability for damages

ascribed to damage to rented room discovered after handing over the
rented room to the landlord
etc.
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This pamphlet provides an overview of Comprehensive Life Insurance (Comprehensive Child Coverage). Be sure to read the "Disclosure
Statement” at the time of enrollment. For inquiry and further details, please contact to the information Iprovided on the pamphlets.
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