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Welcome to Kobe University!

Kobe University was established in 1902. The university
consists of 11 faculties, 15 graduate schools, a law school, an
MBA program, the Organization for Advanced and Integrated
Research, a Research Institute, a University Hospital, multiple
education and research centers, and multiple libraries.

Research and education extend over four academic fields
covering the humanities, social sciences, natural sciences, and
biomedical sciences. Each faculty/graduate school has
distinctive features and has a strong reputation around the
world. In 2012, Kobe University School of Medicine alumni
Professor YAMANAKA Shinya was awarded the 2012 Nobel
Prize in Physiology or Medicine. In 2013, Kobe University,
highly recognized by the Ministry of Education, Culture, Sports,
Science and Technology (MEXT) for its research competency,
was adopted as a participating university in MEXT’s Program

for Promoting the Enhancement of Research Universities.

Kobe University has four campuses. The Rokkodai Campus
hosts the humanities, social sciences, and natural sciences.
The Faculty of Medicine, Graduate School of Medicine, and
University Hospital are situated on the Kusunoki Campus. The
Graduate School of Health Sciences is situated on the Myodani
Campus, and finally the Faculty of Oceanology/Graduate
School of Maritime Sciences is on the Fukae Campus.

This handbook is designed to assist Visiting Researchers and
Visiting Research Fellows, and their families, at Kobe
University in becoming acquainted with life in Japan so they
can enjoy fulfilling lives as researchers. It covers a wide range
of topics such as visa procedures, housing, hospital related
information, and Internet connections. We hope this
handbook will assist you in making a comfortable transition to

life in the University community.

Note: Information in this handbook is accurate as
of April, 2025.
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1 BEFORE ENTERING JAPAN

Visa and Resident Status

1 Visa
For foreign nationals who wish to enter and stay in Japan
outside the purpose of a short-term stay status, obtaining a

visa and a valid passport are required. A visa is issued at a

Japanese embassy or consulate general overseas. In principle,

the visa applicant is to go directly to the Japanese
embassy/consulate general in your country of residence to
apply for a visa. A visa cannot be obtained once you have
arrived in Japan. Please note, a visa is one of the
requirements to enter Japan though it does not guarantee
that you will be able to enter the country.

2  Certificate of Eligibility (CoE)

A Certificate of Eligibility (CoE) is a certificate by which the
Ministry of Justice certifies that the foreign national meets
the conditions necessary for entering Japan outside the
purpose of a short-term stay status. This certificate allows
foreign nationals to obtain a visa in a shorter period of time.
It also shortens the landing examination process at the port
of entry.

Kobe University will apply for the CoE on behalf of you, so
please submit necessary documents to the staff of the host
department which accept you.

3  Resident Status

Resident status varies according to your period of stay and
payment status.

a) Temporary Visitor

d) Family

A Visiting Research Fellow who does not receive a paycheck
from Kobe University and stays for less than 90 days in Japan.

b) Professor

- A Visiting Researcher who receives a paycheck from Kobe
University.

- A Visiting Researcher who receives grant money from a
Japanese institution such as JSPS.

c) Cultural Activities

A Visiting Research Fellow who does not receive a paycheck
from Kobe University, and stays for more than 90 days in

Japan.

Family members (spouse or child) of a Visiting Researcher or
Visiting Research Fellow with Professor or Cultural Activities
status, and stay for more than 90 days in Japan.

4 Housing

Kobe University offers housing options for Visiting
Researchers and Visiting Research Fellows. Please consult
with the staff of the host department regarding housing in
Japan before arrival. For further information, please refer to
Chapter 4. Housing.

5  Travelers Insurance

Medical expenses can be very costly in Japan. Therefore, it is
strongly recommended that you check whether your home
country insurance covers medical expenses in Japan. If such
expenses are not covered, it is highly recommended to sign
up for travelers insurance before entering Japan.

Foreign nationals may be required to join a public medical
insurance plan. For further information, please refer to
National Health insurance in Chapter 2. Procedures After
Arrival.

6  Access, Campus Map

For details about access from Kansai International Airport
and the Kobe University Campus Map, please refer to the

following website.

https://www.kobe-u.ac.jp/en/campus-life/maps/about/
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2 PROCEDURES AFTER ARRIVAL

Residence Card Procedures 4

1 Residence Card

A Residence Card (*1) is issued at the port of entry (e.g.,
airport) to qualify foreign nationals who have been granted a
status of residence in Japan for more than 3 months (mid- to
long-term resident status).

After entering Japan, all foreign nationals who have been
issued a Residence Card must notify their city or ward office of
their new address within 14 days of their move-in date.
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(*1) The Residence Card will be issued only at Narita
Airport, Haneda Airport, Chubu Airport, Kansai
Airport, Shin-Chitose Airport, Hiroshima Airport, and
Fukuoka Airport. For those entering Japan via other
ports of entry, the Residence Card will not be issued
when entry is granted, but will be mailed (via
Registered Mail) to the individual’s address submitted
to the city or ward office after entry.

...................................................................

2 Carry at All Times

Foreign nationals residing in Japan with mid- to long term
resident status must carry the Residence Card at all times. It
must be presented upon request to immigration officials,
police officers or other officials. Those under 16 years of age
are exempt from this requirement.

3  Validity Period

The Residence Card expires on the expiration date of the
visitor’s period of stay. For those under 16 years of age, it will
expire on his/her 16th birthday or the expiration date of
his/her period of stay, whichever comes first.

Please apply for renewal before the expiration date at your
regional Immigration Bureau.

Notification of Address (Resident

Procedure)

Registration

After entering Japan, all foreign nationals must notify their city
or ward office of their new address within 14 days of moving-
in. Make sure to bring your Residence Card with you.

Necessary Documents:

@ valid passport

@ Residence Card (Unless the card was not issued at
your port of entry)

5  Change of Address

A new address must be provided to the municipal office within
14 days of moving.
a) Moving Within the Same Ward in Kobe City

Submit a Moving-out Notification to the Citizens Division at
your local ward office and register your new address.

Necessary Documents:
@ Vvalid passport

@ Residence Card

b) Moving to a Different Ward Within Kobe City

If you move from Ward A to Ward B within Kobe City (e.g.,
from Chuo-ku to Suma-ku), submit a Moving-in Notification to
your new local ward office B (e.g., Suma-ku). You do not need
to submit a Moving-out Notification to Ward A.

Necessary Documents:
@ Vvalid passport
@ Residence Card

c) Moving to Kobe City from Other Cities

Submit a Moving-in Notification to the Citizens Division at your
new ward office.

Necessary Documents:

@D Moving-out Certification (issued by your previous city
or ward office when submitting a Moving-out
Notification)

Valid passport

@
®

Residence Card

Useful Information

B Immigration Services Agency:
Videos for the Daily Life Orientation

“Procedures with Immigration and Address”
https://www.youtube.com/watch?v=ElzoNipcQVQ
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6  Certificate of Residence

A Certificate of Residence is an official document certifying
your personal information including your name, address, and
date of birth, which you have registered during the residency
registration procedure.

It is recommended that you obtain a copy (300 yen) of the
original document together with the Moving-in Notification. A
copy is available at your ward office.

Necessary Documents:
@ Vvalid passport, or
@ Residence Card

National Health Insurance

1 National Health Insurance

All foreign nationals granted residential status in Japan for
more than 3 months (and issued a Residence Card) must join
the National Health Insurance Program (NHIP) unless they are
enrolled in other health insurance plans.

A Health Insurance Card will be issued when you join the NHIP.
By paying monthly premiums, you will only have to pay 30 per
cent of medical expenses when presenting your insurance card
at medical institutions.

The insurance card can be used nationwide. You can register
at your city or ward office.

Necessary Documents:
@ valid passport
@ Residence Card

@ Seal

2 Insurance Premiums and Payment Methods

Insurance premiums are calculated according to various
factors including your previous year’s income in Japan and the
number of enrolled household members.

Insurance premiums are charged from the month you become
eligible for NHIP (not from the month of enroliment). Yearly
premiums are paid in 10 monthly installments from June
through March. You can pay your premium automatically via
bank transfer. No matter how many times you receive medical
treatment, your yearly premiums for the year will remain
unchanged. Please note that minimum premiums will be
applied during your first year since you earned no income in
Japan the previous year. Yearly premiums from your second
year will change according to various factors including your
first-year income. Please contact your city or ward office for
more details.

3 What' s Not Covered

The National Health Insurance Program does not cover

the following:

® Medical checkups, inoculations, cosmetic surgeries,
and orthodontic work

® Normal pregnancy and birth

® lliness or injury caused by fighting, deliberate or illegal
activities
® lllness orinjury at work (worker’s compensation will be

applied, in principle)
®  Extra charges for a private hospital room

Opening a Bank Account

Opening an account at any commercial bank or Japan Post
Bank makes it easier to receive your paycheck, make deposits,
transfer money to other accounts in Japan or overseas, and
make automatic payments of your monthly bills. You can open
an account once you obtain a Residence Card and notify your
ward office of your address.

1 At a Bank

When opening a bank account, necessary documents vary but
the following are generally required.

Necessary Documents:

@ valid passport

@ Residence Card (listing your address)

@ Seal (or your signature, depending on the bank)

2  AtthelJapan Post Bank

Japan Post Banks are located inside post offices. Below are the
documents required when opening an account.

B Japan Post Bank
https://www.jp-bank.japanpost.jp/kaisetu/kat_index.html

Necessary Documents:

(D Residence Card (listing your address)

Japan Post Bank asks you to contact their call center
first. Make sure to do so before going to a post office.

B Multi-language Call Center
TEL : 0570-023170

Useful Information

B Immigration Services Agency:
Videos for the Daily Life Orientation

Health Insurance System
https://www.youtube.com/watchv=2MsTwufBkul
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Residence Status 3  Change in Status of Residence

1  Special Re-entry Permit

Foreign nationals who have been granted a status of residence
in Japan for more than 3 months and possess a valid passport
and Residence Card (mid- to long-term resident status) may
leave Japan and return within one year (*1) to continue their
activities in Japan without applying for a re-entry permit. This
is called the Special Re-entry Permit.

(*1) Foreign nationals must re-enter Japan before the
expiration of their period of stay if the period of
validity of the Residence Card is less than one vear.

When you leave Japan, make sure you possess a valid passport
and Residence Card. On the Embarkation Card for Re-entry (ED
Card), tick the column Departure with Special Re-entry
Permission to indicate your intention, and inform the
immigration officer of your intention as well.

Necessary Documents:

D ED Card (Make sure to tick the column Departure with
Special Re-entry Permission)

@ Valid passport

@ Residence Card

2 Re-entry Permit

A special Re-entry Permit does not apply for foreign nationals
granted a status of residence in Japan for more than 3 months
and possessing a valid passport and Residence Card (mid- to
long-term resident status) who leave Japan and return after
one year. Such foreign nationals should apply for a re-entry
permit at a Regional Immigration Bureau before departure.
Once granted, they are exempt from going through the normal
process of obtaining a visa when re-entering Japan. This is
called a Re-entry Permit.

There are two types of Re-entry Permits: a Single Re-entry
Permit which allows one re-entry during the validity period,
and a Multiple Re-entry Permit which allows any number of re-
entries during the validity period. Please contact your regional
Immigration Bureau for more details.

Necessary Documents:

Application for Re-entry Permit
Valid passport

Residence Card

CESACRS)

Fee: 4,000 yen for a Single Re-entry Permit, 7,000 yen
for a Multiple Re-entry Permit (Paid by revenue

stamp)

This is a procedure for foreign nationals residing in Japan who
wish to change their status of residence.

For example, if you are a foreign national who entered Japan
with a Student or Cultural Activities visa and wish to continue
your stay as a Visiting Researcher, you must change your
status of residence to Professor.

The application must be filed from the date you need to
change your status and before the date your status of
residence expires.

Necessary Documents:

Application Form (Professor, Instructor)
Valid passport

Residence Card

One photo (4x3cm, taken within 3 months of
submission)

@ OO

Document issued by Kobe University reflecting your
a) activity, b) period of stay, c) position, and d) salary.
(item ® is only required for part-time employees)

)

Fee: 6,000 yen (Paid by revenue stamp)
Note: Additional documents may be requested.
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4  Extending Your Period of Stay

If you are a foreign national with residential status in Japan
who wishes to extend your period of stay to continue your
activity, an application for extension must be filed prior to the
expiration of your period of stay.

Necessary Documents:

(D Application Form (Professor, Instructor)

@ Valid passport

@ Residence Card

@ One photo

(4x3cm, taken within 3 months of submission)

® A copy of both (*1) your Kobe City issued Residence
Tax bill and receipt(s) demonstrating its payment. Your
annual gross income should be printed on the tax bill
(ltem ® sionly required of rt-time employees)

® Fee: 6,000 yen (Paid by revenue stamp)

Note: Additional documents may be requested.

(*1) Sometimes all this information appears on a single
certificate.

B Osaka Regional Immigration Bureau, Kobe District
Immigration Office, General Affairs Division

Address: 29, Kobe Local Joint Government Bldg., 29,

Kaigan-dori, Chuo-ku, Kobe, Hyogo 650-0024

TEL: 078-391-6378

Service Hours: 9:00~16:00 (Except Sat, Sun and

national holidays)

5 Points-based System for
Professionals

Highly Skilled Foreign
Since May 2013, the Japanese government has introduced a
points-based system to attract highly skilled foreign
professionals. The system awards points based on, for
example, your highest degree obtained, your working
experience, and your annual income. If you get 70 points or
more in total, you are eligible for preferential treatment by the
Ministry of Justice. For example, you will be allowed to pursue
multiple activities, gain a 5-year visa, and your spouse will be
eligible to work in Japan. Please contact the Ministry of Justice
for more details.

B Ministry of Justice
https://www.moj.go.jp/isa/applications/resources/newim

miact 3 system index.html?hl=en

Hankyu Sannomiya Statio? r Port Liner Sannomiya
Kobe Distrct Immigration |-~ —__ ===y Station
Cffice, Osaka Regional N
Immigration Bureau ) 2R D
- General Affairs Division %gg?;’,"g{,get A Municipal subway
(8th floor) Sannomiya Station
+ Examination Section HANKYU e
(2nd floor) : Department ™ JR Nishi-Nihon
e e Mléglr_\lg Store Sannomiya Station
(port tasks) (2nd fioor) Sumitomo Mitsui
« Security Guard Section Banking Corporation
! (a”‘u;';;';‘l R Kobe Port Post Office
o o
+ Immigration Information Access:
Center (2nd floor) 15 minutes’ walk from
JR Sannomiya Station,
Egg'; grgﬁgﬁn' I:, Hansin Sannomiya
Station, or Hankyu
Kab Sannomiya Station.
Municipal -8 minutes’ walk from
Museuﬁ'l (@) municipal subway

Sannomiya/
Hanadokei-mae Station

NTT Network -E]

Center

A3
Kobe Local Joint
Government Bldg.

D)
L/]—Naﬁmal'ﬁoute 2

Kansai Electric Power
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3 SECURITY EXPORT CONTROL

e RIE#HHEE

In order to maintain both national and international peace and
security, the Japanese Government strictly regulates not only
weapons but also military-sensitive goods and technologies
that are convertible to military use. The Foreign Exchange and
Foreign Trade Act prohibits exporters or suppliers, including
universities and individual(s) whether Japanese or foreigners,
from exporting any sensitive goods or providing any sensitive
technology controlled by the regulation and/or catchall
regulation. Regulated export and supply is available only after
gaining a Government license. Any export/supply of controlled
goods or technology without license constitutes a crime with
legal penalties applied not only to individual(s) but also to the
university involved.

Any university has to comply carefully with the Foreign
Exchange and Foreign Trade Act in order to avoid possible
“security holes” that can emerge as a result of the university’s
openness.

Kobe University declares its commitment to enhancing its
globalization by complying with the requirements of Security
Export Control. Therefore all members of Kobe University
including international students and researchers are required
to comply with the Foreign Exchange and Foreign Trade Act.
Please visit the following website for more details.

B Security Export Control

https://www.kobe-u.ac.jp/ja/about/action/security/
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https://www.kobe-u.ac.jp/ja/about/action/security/
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4 HOUSING

1  Kobe University Residential Facilities

Eligibility : Visiting Research Fellows engaging in education and research for more than one month at Kobe University.

*Visiting Researchers are not allowed to live in this residence.

Please contact the host professor or staff of the host department's general affairs section for more details about availability and

application procedures.

a) Kobe University International Residence

Detail
Monthly Fee Family Room (Type A): 54,000 yen, Married Couple Room (Type B): 50,000 yen,
Single Room (Type C): 31,000 yen, Single Room (Type F): 33,000 yen
Electricity (actual expense)
Common area fee:
Other Fees Type A: 16,300 yen, Type B: 14,900 yen, Type C: 10,800 yen, Type F: 10,800
yen Cleaning charge to ready the unit for the next occupant (once only):
Type A: 27,000 yen, Type B: 20,000 yen, Type C: 14,000 yen, Type F: 15,000 yen
e Desk, chair, bed, bedding, wardrobe, air conditioner, internet (Wi-Fi), refrigerator, microwave, mini-
kitchen (depends on the room type)
Room Size Family Room (Type A): 51.63 m Married Couple Room (Type B): 40.56 m
Single Room (Type C): 21.16 M Single Room (Type F): 23.00 m
Commute Commuting to Kobe University takes 40-50 min. using the port-liner and train
Address 2-4-2, Minatojima-nakamachi, Chuo-ku, Kobe, Hyogo 650-0046
Others All rooms are furnished with bath and toilet
Common Facilities Common room, laundry, library, Japanese-style (tatami) room, conference room
URL https://www.kobe-u.ac.ip/en/research/support/accommodation/#ir

(as of April 2025)

b) International House (Fukae Area)

Detail

Monthly Fee Single Room: 14,500 yen

Utilities: electricity, gas and water (actual costs for each)

Common area fee:
Other Fees 12,000 yen

Cleaning charge to ready the unit for the next occupant (once only):

Single Room: 33,000 yen
e Desk, chair, bed, air conditioner, internet (Wi-Fi), refrigerator, microwave, mini-kitchen, washer
and dryer

Room Size Single Room: 24.72 m
Commute To Rokkodai campus, 50 min. by train and bus. To Fukae campus, 8 min. on foot
Address 1-4-50, Motoyamaminami-machi, Higashinada-ku, Kobe, Hyogo 658-0015
Others All rooms are furnished with bath and toilet
URL https://www.kobe-u.ac.ijp/en/research/support/accommodation/#ih

(as of April 2025)
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2  Apartments that Kobe University can arrange for Researchers and Fellows
Eligibility :
(1) Visiting Research Fellows engaging in education and research for more than one month at Kobe University.
(2) Visiting Researchers engaging in education and research for more than one month at Kobe University.
UR Greenhills Rokko is not available for researchers staying for less than six months. For more information about availability
and application procedures, please contact the host professor or the general affairs staff of the host department.

UR Greenhills Rokko (577 units): Unfurnished

Detail

Monthly Fee 55,400 yen (32 m:1R) ~ 133,700 yen (83 mi:4LDK)

Utilities: electricity, gas and water (actual costs for each)
Other Fees .

Common service fee: 4,500 yen
Commute A one-minute walk to Rokkodai 1st campus
Address 9 or 10, Rokkodai-cho, Nada-ku, Kobe, Hyogo 657-0013
URL https://www.ur-net.go.ip/chintai/kansai/hyogo/80 4040.html

3 Facilities for Short-term Stays
Accommodation facilities are available for foreign nationals visiting Kobe University for less than one month for research or to
participate in symposia.

Kobe University Chobokan (6 UNITS): furnished

Detail
Room Charge Single Room: 1,500 yen per night + Administrative fee: 1,500 yen per night
Room Capacity 1 person
Closed Sat, Sun, National holidays and year-end and New year holidays
Period of Stay 1 ~ A4nights
Address Located on Rokkodai 2nd campus

REFERENCE: Hotels

Below is a list of hotels frequently used by foreign nationals staying for a short term nearby Kobe University
(e.g., participating in symposia).

To Rokkodai Campus Website Contact
Kobe Portpia Hotel Approx. 60 min. https://www.portopia.co.jp/en/ TEL +81-78-302-1111
(Train and bus) FAX +81-78-302-6877
Hotel Okura Kobe Approx. 50 min. https://www.kobe.hotelokura.co.jp/en/ TEL +81-78-333-0111
(Train and bus) FAX +81-78-333-6673
ANA Crowne Plaza Approx. 40 min. https://www.ihg.com/crowneplaza/hotels TEL +81-78-291-1121
Kobe (Train and bus) /gb/en/hyogo/osakb/hoteldetail FAX +81-78-291-1154
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5 LIVING IN JAPAN

Electricity, Gas, and Water

1 Electricity

Electrical power in Japan is 100V. Voltage frequency in
Western Japan, including Kobe City is 60Hz (Eastern Japan is
50Hz). Appliances with a 50/60Hz label are available for use
anywhere in Japan.

To turn on electricity in your residence, you need to apply to
Kansai Electric Power Co., Inc. (KEPCO) via the Internet or
phone up to one day prior to desired use.

You may choose to pay by the following methods: (D bank
transfer, @ credit card, or @ direct bill payment.

if @

application form online and mail it to KEPCO, or call your

, you can either apply at a bank, download an

nearest KEPCO service office and have them mail you the form.
If @ , you can apply by calling KEPCO or downloading the
application form online and mailing it to them with the
necessary information. If @ , you can make payments at any
bank, post office or convenience store using the bill mailed to
you by KEPCO.

B Kansai Electric Power Co., Inc. (KEPCO) Kobe
Branch Office Kobe Service Center
TEL: 0800-777-8810 (Toll Free)
Service Hours: 9:00 ~ 18:00 (Mon to Fri, except

national holidays)
https://kepco.jp/service/move/

2 Gas

A utility worker will visit your residence to connect gas service.
The applicant must be at home at the appointed time since the
utility worker will need to enter your residence to check for
gas leaks and ignition for gas stoves. It will take about 15 to 20
min. You can apply online or by phone. Please arrange with
Osaka Gas the preferred starting date for service and a
convenient date and time for the utility worker’s visit.

You may choose to pay by the following methods when
applying to connect service: (D a bank transfer, @ credit
card, or @ direct bill payment. If Q) , an application form is
enclosed with other related documents when service is
connected. Fill in the form and mail it back to them. If @ , an
application form for paying via credit card will be sent to your
residence after service is connected.

Fill in the form and mail it back to them. If B , Osaka Gas will
mail you a monthly bill (no extra procedures required), which
you can pay at any bank, post office, or convenience store.

B  Osaka Gas Co., Ltd.

Hyogo Living Sales Department

TEL: 0120-7-94817 (Toll Free)

Service Hours: 9:00~19:00 (Mon - Sat),
9:00~17:00 (Sun, national holidays)

https://home.osakagas.co.jp/contact/removal/inde

x.html

3 Water

To turn on the water in your residence, you can apply either
over the phone or online. You can also apply by filling out the
application postcard left in your mailbox or near your door and
mailing it to the city water department.

You may choose to pay by the following methods: @ bank
transfer, @ direct bill payment, or @ credit card. If O ,
you can either use a bank transfer request form available at
any bank window or call the water department and have them
mail you a bank transfer application form. Fill it out, and mail
it back to them. If @ , you can make payments using an
application form sent to you from the water department, or
by going to any bank, post office, or convenience store. If @
you can pay by credit card once you register. Please apply by
mail using the designated application form. You can request
the form from the water department or download it online
and mail it back to them. Please note, single bills in excess of
30,000 yen cannot be paid by credit card.

B Kobe City Water Department, Customer Service

TEL: 078-797-5555

Service Hours: 9:00~17:15 (Mon — Fri)

Closed: Sat, Sun, national holidays, year-end and
New Year holidays

https://kobe-wb.jp/language/english/english-

shiyoukaishi-shiyouteishi/
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Cell Phones

Major cell phone companies in Japan include Softbank Mobile,
NTT Docomo, and KDDI (au). You need to sign a contract when
you purchase a phone at a store, and this requires documents
that you can use to identify yourself such as a Residence Card,
valid passport, credit card or bankbook. Please visit the
following websites for more details.

B Softbank Mobile: https://www.softbank.jp/en/

B NTT Docomo: https://www.docomo.ne.jp/english/

B KDDI (au): https://www.au.com/english/

Transportation

1 Trains and Buses

Public transportation such as trains (JR, Hankyu, and Hanshin
lines, the Port Liner or the Kobe Municipal Subway) and buses
is available throughout Kobe City.

The following transportation options provide convenient
access to our campuses: a) to Rokkodai campus, take Hankyu
or JR, and/or a City Bus, b) to Fukae campus, take Hanshin or
JR, ¢) to Myodani campus, take the Subway and/or a City Bus,
and d) to Kusunoki campus, use the Subway.

Many convenient services are available such as coupon tickets,
commuter passes, one-day passes, and pre-paid cards. Please
visit the following websites for more details.

B JR Line: https://www.westjr.co.jp/global/en

Hankyu Line: https://www.hankyu.co.jp/global/en/

[ |
B Hanshin Line: https://www.hanshin.co.jp/global/en/
B Kobe New Transit Port Liner:

https://www.knt-liner.co.jp/en/

B Kobe City Subway and Bus:

https://www.city.kobe.lg.jp/a89954/kurashi/access/

kotsukyoku/english/index.html

2 Vehicles

In Japan, drivers drive on the left. All occupants of a car must
wear a seatbelt and those riding a motorcycle must wear a
helmet. There are severe penalties for drinking and driving,
not only for drivers but also for vehicle providers, alcohol
providers, and fellow passengers.

a) Driver’s License

@ Japanese Driver’ s License
To acquire a driver’s license, applicants must take a written
and aptitude test and pass the Japanese driving test at a
Driver’s License Center. If you choose to attend a driving
school, be aware that classes are conducted only in Japanese.
@ International Driver’ s License Under the Geneva Pact
International licenses recognized under the Geneva Pact are
valid for use in Japan for up to one year if obtained in your
country of residence prior to entering Japan.
@ Driver’ s License Issued in 5 Countries and 1 Region
Driver’s licenses issued in either the following 5 countries and
1 region (Switzerland, Germany, France, Belgium, Taiwan, and
Monaco) are valid for use in Japan for up to one year. A
Japanese translation by a certified translator must be attached
to your application.

b) Converting to a Japanese Driver’s License

To drive a vehicle in Japan, you need one of the following
licenses.

For those possessing a valid foreign driver’s license (held for at
least 3 months before entering Japan), you can convert it to a
Japanese driver’s license at a driver’s license center. An
aptitude test, a written test, and a driving test are conducted
(Some countries and regions are exempt from the written and
driving tests). Make sure to bring someone with you who can
translate if you are unable to speak Japanese.

Necessary Documents:

@ Foreign driver’s license

@ Japanese translation of the foreign driver’ s license
(Valid only when translated by Japan Automobile
Federation (JAF) or Japanese consulates.

For Taiwan, a translated document by the East Asia
Relations Commission is permitted)

Certificate of Residence displaying your nationality
Valid passport

Fee

Something to write with (Ballpoint pen, seal)

OO ®O

One photo (3x2.4cm, taken within 6 months of
submission)
Additional documents may be required

)

B Akashi Driver’s License Test Center (Window No. 7,
Foreign Driver’s License Review)

Open: Mon to Fri (except national holidays and the
year-end and New Year holidays)

Service Hours: 9:30~10:30 (1 hour)

TEL: 078-912-1628
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3 Bicycles

Bicycle traffic violations are subject to criminal punishment. Be
sure to adhere to bicycle rules.
a) Bicycle Rules and Regulations

that you have received the bicycle from someone (e.g. the
previous owner’s Security Registration Card).
d) If Your Bicycle Is Stolen

® Do not block pedestrians even on walkways where
bicycles are permitted.

® Riding a bicycle with one hand while holding an
umbrella or talking on a cellphone is prohibited.

®  You must stop at stop signs and traffic lights.

® The capacity of an ordinary bicycle is for one person.
Do not ride with 2 or more persons.
However, one child under the age of 6 can board a
bicycle in a child seat.

® The capacity of a two-child bicycle is one adult. Two
children under the age of 6 can board this bicycle if
proper seating is used.

® Riding a bicycle without a light after dark is a traffic
violation.

® Be aware that if you drink and ride, it is driving under
the influence of alcohol.

®  Bicycles must keep to the left side of the road (the
same as vebhicles).

® All bicycles in Japan require brakes for both the front
and back wheels.

® You can be stopped by a police officer for any of the
above violations. Even when stopped for an unrelated
violation, your brakes may be inspected.
Refusal of inspection is a violation of the law.

b) Bicycle Insurance

If your bicycle is stolen, submit a claim at a local police station
or police box. Make sure to bring your Security Registration
Card and your I.D. (e.g., Residence Card).
Police will contact you if the bicycle is found.

e) Parking a Bicycle

In Kobe City, bicycles and motorcycles that are parked in
prohibited areas can be immediately removed by authorities.
There are 54 railway stations in Kobe City that have areas
prohibiting parking. In addition to Sannomiya, this also
includes stations near our campuses (Rokko, Rokkomichi,
Fukae, and Myodani Station). More generally, bicycles found
parked along the street in no-parking areas will also be
removed, so please make sure to park only in designated areas.
f) If Your Bicycle Is Removed

Anyone who rides a bicycle within Hyogo Prefecture must buy
insurance, or similar, according to the Ordinance concerning
the Promotion of Safe and Proper Use of Bicycles. Please
contact the nearest bicycle shop for details.

M Bicycle Insurance

https://web.pref.hyogo.lg.ip/kk15/documents/gimukat

irashigaikokugo.pdf

c) Bicycle Theft Prevention Registration

Bicycle Theft Prevention Registration (BTPR) is required by law.

Once registered, your information will be stored in Hyogo
Prefectural Police computers. In case your bicycle is stolen, the
system will help you retrieve it more easily. It also certifies that
you are the owner of the bicycle.

You can register (600 yen) at a store when purchasing a bicycle.

The store will issue you a Security Registration Card on site.
Hang on to this card (It will be needed if you change your
address or if ownership of the bicycle changes hands).

If you get a bicycle from someone, bring the bike to the
nearest bicycle shop and register it as your own (600 yen). Also
bring your I.D. (e.g., Residence Card) and a document proving

Removed bicycles will be impounded. Written notification will
be left in the vicinity of the parking violation, indicating your
bicycle’s storage facility. Upon arriving at the facility, you will
have to go through the following return procedures to have
your bicycle released to you.

Bicycles stored for more than 1 month will be disposed of.

Necessary Items:

® Key(s) to the bicycle

® |.D. confirming your name and address (e.g., Residence
Card, student I.D., health insurance card, etc.)

® Towing/Storage Fee:
2,500 yen for a bicycle,
5,000 yen for a motorcycle

Storage Facilities:

®  Service Hours:
15:00 ~ 19:00 (Mon to Fri),
13:00 ~ 17:00 (Sat)

® Closed: Sun, national holidays, and from Dec. 28 to
Jan. 4

Useful Information

B Immigration Services Agency:
Videos for the Daily Life Orientation

Traffic Rules
https://www.youtube.com/watch?v=cGNjeCMcJbk
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Garbage Disposal Kobe University Email Account

Rules for garbage disposal (how to separate, when it is
collected, pickup time/location, designated garbage bags) vary
by area. Learn and carefully adhere to the rules about
separating garbage. For pickup time and place, check with
your city or ward office, landlord, or neighbors. For collection
dates and separation rules, visit the Kobe City website.

B Flow Chart for Garbage Separation
https://www.city.kobe.lg.ip/a04164/kurashi/recycle/gomi/da
shikata/bunbetsukubun/bunbetsuflowchart.html

B WAKETON Calendar (Types and dates of collection)
https://www.city.kobe.lg.ip/a04164/kurashi/recycle/gomi/da

shikata/calendar/index.html

In Kobe City, there are 4 designated garbage bags, those for:
(D cans, bottles, PET bottles, & container plastics and
styrofoam trays, @  non-burnable garbage, and @
burnable garbage. These garbage bags are available at
supermarkets or convenience stores throughout Kobe City.

Any garbage that cannot fit into 45 litter garbage bag (or
weighs more than 5 kg) is considered large-sized garbage. To

dispose of large-sized garbage, you need to make a reservation

for pickup via phone, fax or Internet. This is a fee-based service.

When making a reservation, the following information will be
determined: ) fee, @
collection date, and @ where to put the item(s). Once a

receipt number (4 digits), @

reservation is made, purchase a large-sized garbage disposal
sticker (for the amount designated during the phone call) at a
convenience store or supermarket and write your 4-digit
receipt number in the space provided. There are two types of
stickers: 300 yen and 600 yen. Affix the sticker to the item, and
place it in the location designated during the phone call.
Garbage lacking a disposal sticker with a 4-digit receipt
number will not be collected.

M Kobe City Large-sized Garbage Reception Center

TEL: 078-392-7953

FAX: 078-392-5500

Service Hours: 9:00~16:00 (Mon to Fri). Service on

national holidays are also available (except Dec. 29 to Jan. 3)
URL: https://www.ogatagomi.city.kobe.lg.jp/Web/top

Useful Information

B Immigration Services Agency:
Videos for the Daily Life Orientation

Rules of Daily Life (About Home Life)
https://www.youtube.com/watchv=_q0_uWbYgNM&t=1s

Both Visiting Researchers and Visiting Research Fellows can
obtain a Kobe University Email account. To obtain one, use the
Account Number and Initial Password displayed on the
Account Notification Letter issued by the Information Science
and Technology Center (ISTC). Set up your account from a
computer on campus that is connected to the university’s
server.
a) Procedures for Visiting Researchers

Once a Visiting Researcher has signed an employment contract,
you will be issued an employee number, and an Account
Notification Letter will be automatically sent to the general
affairs section of your department.

Letters are issued in the beginning and middle of each month.
Depending on your start date, you may have to wait until the
next month to receive a letter.

b) Procedures for Visiting Research Fellows

Your general affairs section will request ISTC to issue an
Account Notification Letter. Your account will expire at the
end of the fiscal year. Account renewal is required if you
continue your research beyond the end of the fiscal year.

Wireless LAN (WLAN) on Campus

1 WLAN on Campus

WLAN on campus is available for both Visiting Researchers and
Visiting Research Fellows.
a) Procedures for Visiting Researchers

To use WLAN service on campus, use the Account Number and
Initial Password appearing on your Account Notification Letter
to set up both: a) Network ID and b) Password. Once you have
completed the set-up procedure, you will be able to access
WLAN service via numerous access points on all Kobe
University campuses.

b) Procedures for Visiting Research Fellows

Visitor WLAN Service is available for Visiting Research Fellows
who come to participate in education and research activities
such as academic conferences, seminars, and training. A Kobe
University faculty or staff member need to apply for this
service for you, so please contact the faculty you will be
working with.

This service allows you to use WLAN on campus on your
computer. Prior application is available (apply from 2 months
to 1 week prior to your conference start-date). Your account
will be issued once the application is approved.
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2 eduroam

The eduroam service is available on Kobe University campuses.

You can instantly access eduroam WLAN service if you have an
eduroam account (without needing to register to Kobe
University’s network).

If you do not have an account, you can obtain an eduroam
account through eduroamJP Federated ID Service provided by
the National Institute of Informatics. Once acquired, you will
have access to eduroam WLAN service at member institutions
worldwide.

B eduroam JP Federated ID Service

https://federated-id.eduroam.jp/

Kobe University Co-op

Across 4 campuses, the Kobe University Co-op (Consumer
Cooperative) runs more than 20 stores including book stores,
cafeterias, convenience corners, and kiosks. Co-op members
enjoy various benefits including a 7% book discount (10% for
purchases more than 10,000 yen). A membership fee of
20,000 yen is required (fully refunded when you leave the
Coop). You can register for membership at a Co-op Member
Support Desk or in stores. Membership cards will be issued in
3 to 5 business days.

B Kobe University Co-op Member Support Desk
Place: 2nd Floor, Prefabricated house next to
Building B, Room 110 in Tsurukabuto 1st campus
TEL: 078-871-3691
https://www.kucoop.jp/foreign/index.html

Convenience Stores

A convenience store (7-Eleven) is located at Kobe
University: Rokkodai 2 campus (near the Graduate School of
Engineering) . You can purchase fresh products such as
rice balls, bread, obentos, and sandwiches, as well as
processed foods like sweets, cup noodles, and retort food.
Various services are also available including copy machines,
an ATM, utility bill payment, mail service, express home
delivery service (Takkyuubin), and tickets for a variety of
events.

Smoking is strictly prohibited on all campuses to avoid second-
hand smoking. Kobe City has also designated certain areas as
public non-smoking zones in order to ban street smoking.
Among them are Sannomiya, Motomachi, and the JR
Rokkomichi Such
and violators will be penalized 1,000 yen. Be sure to

station area. areas are patrolled

adhere to smoking rules and etiquette.
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6 MEDICAL TREATMENT

When you get sick, visit a nearby healthcare facility with your
Health Insurance Card.

Kobe University Hospital is a well-equipped hospital providing
a wide range of specialty care. English service is also available.
When you visit the hospital for the first time, fill in a
registration form and submit it to the reception desk along
with your Health Insurance Card and a referral form. Please
consult general information in the event you are unsure which
care specialty you require.

The International Medical Communication Center (IMCC) was
established in 2017 to provide the highest level of medical
treatment to international residents in Japan. It assists those
who wish to receive medical treatment in English or other
foreign languages.

B Kobe University Hospital
https://www.hosp.kobe-u.ac.jp/e/outpatient-visit/index.html

Nearest station: Okurayama Station, Kobe
Municipal Subway. 5 min. walk

Address: 7-5-2, Kusunoki-cho, Chuo-ku, Kobe,
Hyogo 650-0017

TEL: 078-382-5111

Reception Service Hours: 8:30~11:00 on Weekdays

Please be aware that the Japanese government specifies that
patients without a referral from another hospital or clinic must
pay an initial consultation fee (13,200 yen) when seeing a
doctor at a hospital (with more than 200 beds) in addition to
the medical expense. This fee also applies to Kobe University
Hospital.

The Medical Center for Student Health conducts first-aid
treatment and health consultation without fees to preserve
and promote the health of students, faculty and staff, Visiting
Researchers, and Visiting Research Fellows.

B Kobe University Medical Center for Student Health
https://www.kobe-u.ac.jp/en/campus-life/guide/health/

Location: 2nd Floor, Administrative Building
(Rokkodai 2 campus)

Service Hours: 9:00~17:00 (Closed on Sat, Sun,
national holidays, and during year-end and New
Year holidays.)

TEL: 078-803-5245

Medical Interpretation

FACIL is a Kobe-based non-profit organization providing fee-
based multilingual translation and interpretation services. It
collaborates with various local governments, educational
bodies, and corporations as well as NPOs and NGOs. FACIL
supports up to 28 languages including English, Chinese
(Mandarin, Cantonese), Korean, French, German, Vietnamese,
and Indonesian. Services include dispatching interpreters to
areas where urgent translation is required (e.g., hospitals).
Please visit their website for more details about their fees and
services.

B NPO Multilingual Center FACIL

Address: Takatori Community Center, 3-3-8,
Kaiun-cho, Nagata-ku, Kobe, Hyogo 653-0052
TEL: 078-736-3040

FAX: 078-736-2211

Service Hours: 10:00~18:00 (Mon to Fri)
http://www.tccl117.org/facil/en/index.html

Useful Information

B Immigration Services Agency:
Videos for the Daily Life Orientation

Healthcare Facilities
https://www.youtube.com/watchv=_q0_uWbYgNM&t=1s
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List of Hospitals

1 List of Hospitals Nearby Kobe University

Service Area Clinic URL
Internal Medicine Kawara lin https://kawara-clinic.com/
Internal Medicine Ogawa Naika Clinic http://ogawa-clinic.info/index.html
Gynecology Kawaguchi Ladies Clinic https://klady-clinic.gr.ip/
Orthopedics Hagino Seikei Geka https://www.ne.jp/asahi/hagino/seikei/index.html
Ophthalmology Uyama Ganka https://www.uyamaganka.jp/
(Eyes)
Otorhinolaryngology Iwakura Jibiinko-ka Clinic https://iwakura-jibika.com/
Dermatology (Skin) Nishino Hifuka https://nishinohifuka.jp/
Dentistry Takahashi Shika https://takashika.cihp2.jp/
All Areas Rokko Byouin https://rokkouhp.ijp/
Internal Medicine/
Surgery/Orthopedic . . ) . .
Surgery/Brain Nishi Byouin https://koyukai.xsrv.jp/
Surgery
All Areas Kaisei Byouin https://www.kobe-kaisei.org/en/
All Areas Kobe University Hospital https://www.hosp.kobe-u.ac.jp/e/outpatient-visit/index.html

2 Medical Services Search System

Hyogo Prefecture provides the Hyogo Medical Information System online. You can search hospitals in English.
M Hyogo Medical Information System

http://web.qq.pref.hyogo.lg.jp/hyogo/ap/ga/men/pwtpmenultOl.aspx
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7 IN CASE OF EMERGENCY

Police, Ambulance, Fire Truck ® Jamat N
)

If you encounter a traffic accident, fire, or theft, call
emergency and ask for help. The following emergency
numbers can be dialed free of charge from any phone booth,
landline, or cell phone, and are available 24/7.

B Ambulance--+119 (Sudden illness, injury)

M Fire Truck=+=119 (Fire)

M Police* - =110 (Traffic accident, crime, theft, etc.)

1  Sudden lliness or Injury (119)
If you require an ambulance, dial 119 and inform the operator.

Share your address, name and the status of your illness or
injury. Fire station staff will search for a hospital able to

accommodate you. Dispatching an ambulance is free of charge.

Give information to the operator in the following order: D
ambulance or fire department, ® location, and @ your
name.

2 Fire (119)

In case of fire, shout “Kaji!” to alert your neighbors. Then, dial
119. The fire service will ask whether you are reporting a fire
or if an ambulance is needed. If the former, answer “Kaji desu
(There is a fire)”. Give your name, address, the location of
buildings nearby that can serve as landmarks, and your phone
number. If possible, put out the fire with a fire extinguisher. If
forced to evacuate, stay low to the ground and breathe
through a wet towel covering your nose and mouth.

3 Police (110)

When you dial 110, give information in the following order: (D
what happened (a traffic accident or a crime, etc.), @
location, and @ your name.

4  Useful Japanese Phrases for Emergencies

This is an emergency. (Kyukyu desu.)

There has been a car accident. (Kotsu jiko desu.)

I've just had a car accident. (Kuruma no jiko ni aimashita.)

I've been injured in a car accident. (Kuruma no jiko de
kega wo shimashita.)

I need an ambulance. (Kyukyusha wo yonde kudasai.)
Fire! (Kaji desu!)

There is a house on fire. (le ga kaji desu.)

There’s been a robbery in my residence. (Dorobo ni-
hairare mashita.)

Someone is unconscious. (Dareka ga ki wo ushinatte
imasu.)

® Somebody is laying on the road. (Dareka ga michi de
taorete imasu.)

ni imasu.)
My address is . (Jusho wa desu.)
My name is . (Watashi wa desu.)

Traffic Accidents

In the event of a traffic accident, act calmly. The following
procedures are recommended: D report it to the police, @
confirm information about the person(s) involved, @ secure
an eyewitness if any is available, @ record the accident
information, and & see a doctor.

1  Report to the Police

Report the traffic accident to the police. Law requires that the
responsible party causing an accident must report the incident
to the police, but injured parties are also encouraged to report
an accident (it is especially important to submit a report of an
accident resulting in injuries). If a report is not made, you may
be ineligible to receive a police-issued traffic accident
certificate, which is required when requesting payment from
car insurance providers.

2  Confirm Information About the Person(s) Involved

Confirm the following information from the person(s)
involved: Their @) name, @ address, @ how to contact
Them, @ their auto liability insurance provider, ® any
additional auto or motorcycle insurance providers, if
applicable, and ® their license plate number.

3  Secure an Eyewitness If Any Is Available

In case disagreement arises between you and the other party,
the opinion of a third party can be very effective. Secure an
eyewitness if any is available. Take notes from the verbal
evidence any eyewitnesses can provide and be sure to get
their names and contact information.

4  Record the Accident Information

While your memory is fresh, it is important to record details
about the accident, for example a sketch of the accident scene,
describing the course of what happened, or taking photos of
the scene and vehicles involved.

5 See a Doctor

Effects from injuries may occur only sometime after an
accident occurs. Be sure to see a doctor even if there

are no external injuries.
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Typhoon and Flood Damage

In Japan, typhoons commonly form during the summer and fall.
Landslides and flood damage can occur due to high winds and
heavy rain.

1 Preparation for Typhoons

® Prepare against high winds and heavy rain by closing all
shutters and reinforcing windowpanes with adhesive or
vinyl tape.

® Any items in the garden or on the balcony that might be
blown away should be secured or brought indoors.

® In case of a power failure during a typhoon, keep a
flashlight and portable radio in a place known by all
family members.

® Keep emergency items available, should an evacuation
become necessary.

® Confirm the location and access routes to the nearest
shelter.

2 When Hit by a Typhoon

® Do not go out during periods of high wind.

® Do not approach fallen power poles or dangling electric
lines.

® Pay close attention to the weather forecast and if told to
evacuate, do so immediately.

®  When evacuating, make sure you turn off gas appliances
which may cause a fire. Turn off circuit breakers and
fasten doors.

® Keep baggage to a minimum. Use a backpack instead of
a tote bag to keep your hands free.
Collect accurate information from TV, radio, or official
reports from public officers, and do not be misled by false
rumors.

Earthquake Disaster Prevention Measures

Earthquakes frequently hit Japan. In light of lessons learned
from the Great Hanshin-Awaji Earthquake in 1995, prepare
yourself to minimize damage from future earthquakes.

[uny

Prepare for an Earthquake

® Do not place objects in entrances and corridors that
might obstruct evacuation.

® Secure drinking water (e.g., an estimated 2 to 3 liters per
person per day).

®  Prepare an emergency backpack or bag and keep it in a
place known by all family members. Put the following
items in the bag:

w

A flashlight and dry-cell batteries
Drinking water and food
A portable radio

YV V VYV V

Cash (10 yen coins are convenient when using public
phones)

Y

A copy of your I.D., passport, and other valuable
documents including bank passbooks

Matches, a lighter, candles

A First Aid Kit

An emergency helmet or hood to cover your head
A pair of gloves and socks, and underwear

Thermal and waterproof sheets

YV VY YV VYV

Rope

Stabilize furniture with fixing brackets to prevent it from
falling.

Affix film designed to prevent shattered glass to windows
and the glass doors of cupboards and bookshelves.
Check the location and access routes of the nearest
emergency shelter and hospital.

If an Earthquake Occurs

Ensure physical safety first.

Turn off all gas appliances. Turn off all other cooking and
heating appliances that may be fire hazards. If a fire
breaks out, put it out immediately with a fire extinguisher.
When the shaking stops, get your emergency bag, put
your helmet or hood on, and get outside to open ground.
Make sure you stay with your family members and
promptly move to the nearest shelter.

When driving, avoid sudden braking. Reduce speed
slowly and park on the left shoulder. Do not park your
vehicle near a gas station, high-pressure gas facility, or
under a pedestrian overpass.

Walk in the center of wide roads. When walking in
congested urban areas, be on the lookout for falling
objects including signs, utility poles, and window glass.
After an Earthquake

There is always a danger of aftershocks and tsunamis.
Get as much information as possible through the radio,
newspaper, TV, or the Internet.

In the event you cannot reach your home due to a large
earthquake, report your (and your family’s) situation to
your national embassy or consulate in Japan.

Useful Information

B Immigration Services Agency:

Videos for the Daily Life Orientation

Emergencies and Disasters
https://www.youtube.com/watch?v=x573ucffKLk
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HYOGO EMERGENCY NET

Hyogo Emergency Net sends out emergency information (e.g.,

earthquake/tsunami info, weather warnings, etc.) to the cell-
phone email accounts of Hyogo residents.
Once you register, emergency notification emails will be sent
to you from Hyogo Prefecture and your municipal government.
You can register at the following website:

B Hyogo Emergency Net
Website: https://bosai.net/

EVACUATION SITES

To avoid danger during disasters, there are many evacuation

sites in Kobe City, including schools, parks and open spaces and
grounds. To prepare for the worst, know a few locations near
your residence. To prevent panic or anxiety during an
emergency, decide in advance on an evacuation route with
your family members. Please visit the Kobe City website for a
list of evacuation sites.

When you need to protect yourself from heat or smoke from
large fires caused by disasters including earthquakes,

evacuate to a safety evacuation area with open spaces. Check
the safety evacuation area in advance, as well as the
evacuation route.

M Kobe City Evacuation Sites
https://www.city.kobe.lg.jp/a46152/bosai/prevention/evacua

tion.html
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8 STUDYING JAPANESE

Global education center (GEC) Hyogo International Association (HIA)

The GEC offers Japanese Language Courses to Kobe University
members: international faculty, Visiting Researchers, and
Visiting Research Fellows. The course is offered for 6 different
levels (novice to superior) and you can pick and choose classes
based on your level and needs.

It is recommended to take a placement test, which helps

you to choose the best course for you.

Please contact GEC or General Affairs Department of your
host office for the details of the placement test.

B Global Education Center (GEC)

Location: GEC (Rokkodai 2 Campus)

Hours: 8:30 ~ 12:00,13:00 ~ 17:15 (except Sat, Sun,
and national holidays)

TEL: 078-803-5265
http://www.kisc.kobe-u.ac.jp/english/

Hyogo International Association (HIA), established by Hyogo
Prefecture, is a public-interest incorporated foundation aimed
at building a multi-cultural society where people from around
the world can live together. It also promotes international
exchange activities initiated by prefectural residents.
Throughout the year, HIA offers Japanese language courses (on
a two semester basis and requiring a placement test) to foreign
nationals residing in Hyogo Prefecture who want to learn
Japanese for their daily needs. To apply, fill in the designated
form, and either fax, e-mail, or submit it directly at HIA’s service
counter. The form is available at HIA or downloadable online.
Class size is approximately 20 students.

KOKORO-NET in Kobe

KOKORO-NET in Kobe is a volunteer group which aims to assist
international students, Visiting Researchers, Visiting Research
Fellows, and their family members who come from different
cultural backgrounds. Volunteer services include Japanese
language classes held at GEC (only for Kobe University
members: international students, Visiting Researchers, Visiting
Research Fellows, Faculty, and their family members).
Application can be made by phone or email.

KOKORO Cafe introduces Japanese culture through fun
activities such as dressing in yukata, flower arrangement, tea
ceremony, origami, and cooking for the Hinamatsuri Doll
Festival. KOKORO-NET in Kobe offers support in your daily lives.

Feel free to consult them. Services in English are also available.

B Hyogo International Association (HIA)

Address: 2nd Floor, International Health
Development Center, 1-5-1, Wakihamakaigan-dori,
Chuo-ku, Kobe 651-0073

Section: Multi-cultural Affairs Division

TEL: 078-230-3261

FAX: 078-230-3280

Service Hours: 9:00 ~ 17:30 (Mon to Fri)

Email : tabunka@net.hyogo-ip.or.jp
http://www.hyogo-ip.or.jp

B KOKORO-NET in Kobe

Address: GEC, 1-1, Rokkodai-cho, Nada-ku, Kobe 657-8501
TEL/FAX: 078-803-5271

Email: kisc-kokoronet@edu.kobe-u.ac.jp
https://sites.google.com/view/kokoronet-in-kobe

HIA also has an Information and Advisory Service Center
offering free counseling to foreign residents about life in Japan
so they can have peace of mind. Consultants offer services in 5
languages (English, Chinese, Spanish, Portuguese, and Easy
Japanese).

Free legal counseling by lawyers is also available (by visit only).
Call in advance for a reservation. Please contact HIA for more
details.

B Information and Advisory Service Center

Address: 6th Floor, Crystal Tower, 1-1-3,

Higashikawasaki-cho, Chuo-ku, Kobe 650-0044

TEL: 078-382-2052

FAX: 078-382-2012

General Consultation: 9:00 ~ 17:00 (Mon to Fri)

Legal Consultation: 13:00 ~ 15:00 (Mon only. Reservation
required)

https://www.hyogo-

ip.or.jp/shisetsuannai/infocenter/index.html
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Kobe International Community Center (kicc)

KICC is a public interest incorporated foundation founded by
Kobe City aiming to further internationalize the city, to make it
an easier place for foreign nationals to live, and to promote
international exchange among city residents.

As part of its Japanese language support activities for foreign
nationals, KICC offers the space for various lessons. Please
contact KICC for more details.

M Kobe International Community Center (KICC)

Shin-Nagata Office

Address: Asta Kunizuka 1-Bankan, South Building 4F

5-3-1, Udezuka-cho, Nagata-ku, Kobe 653-0036

TEL: 078-742-8721, 078-742-8705

Office Hours: 9:00-12:00, 13:00- 17:00 (Mon to Fri, except
Japanese national holidays)

https://www.kicc.jp/en

KICC also offers consultation services in 10 languages (English,
Chinese, Korean, Spanish, Portuguese, Vietnamese, Filipino,
Nepali, Thai and Indonesian). Consultation is available about
topics such as daily life in Japan, entering and residing in Japan,
and related administrative procedures (reservation required).
Phone interpretation at ward offices, and an onsite interpreter
service (reservation required) is also available. Please contact
KICC for more details.

Useful Information

B Immigration Services Agency:

Videos for the Daily Life Orientation
Basic Japanese Language Learning
https://www.youtube.com/watch?v=v6LYwc-nP-Q
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9 FAMILY

VISA for Family Members Pregnancy and birth

If you (a Visiting Researcher or a Visiting Research Fellow) want
to bring members of your family (spouse or child) to Japan to
live together after entering Japan, (Dyou need to apply for and
obtain in advance a Certificate of Eligibility (CoE) for
Dependent(s) at the Immigration Bureau, and then @ your
overseas family member(s) need to apply for a visa.

1  Application for a COE for Resident status

The Visiting Researcher or the Visiting Research Fellow residing
in Japan him/herself needs to apply for a CoE for Dependent(s)
at the Immigration Bureau.

*If you register as a user of the Online Residence Application
System, it’s possible to apply for a CoE for your dependent(s)
online. For more details, please check the website of
Immigration Services Agency.

https://www.moj.go.jp/isa/applications/guide/onlineshinsei.h

tml

Necessary Documents:

D Application form for the CoE for Dependent(s)

@ One photo of an applicant (family member) (4x3cm, taken
within the last 3 months)

@ A postal-stamped and self-addressed envelope (for
certified mail delivery) *If you use the Online Residence
Application System, it’s possible to receive the CoE via
email.

@ Document which certifies the relationship between the
applicant and the sponsor (the Visiting Researcher or the
Visiting Research Fellow) (e.g., a copy of his/her family
register, marriage certificate, birth certificate, etc.
Requires the attachment of a Japanese translation if the
document is written in a foreign language).

® A copy of the sponsor’s Residence Card or the sponsor’s
valid passport

® A document which certifies the sponsor’s occupation and
income (e.g., a certificate of employment and a tax
payment certificate which displays annual income, or any
other document which certifies the above)

@ Present sponsor’s I.D.

2 VISA application

Once the CoE for Resident Status is issued, mail it to your family
member(s) overseas, and have them prepare the necessary
document(s) and apply for a visa at a Japanese embassy or
consulate in their country of residence. Necessary documents
vary by country. *If you use the Online Residence Application
System, it’s possible to receive the CoE via email and transfer
the email to your dependent(s). Please contact a Japanese
embassy or consulate for more details.

When international residents in Japan with a mid- to long-term
status become pregnant, submit a pregnancy notification to
your city or ward office (the form can be found at the service
counter of the Child Health Section) at your earliest
convenience to receive a Maternal and Child Health Handbook
(MCHH). The Handbook will help you keep records of, for
example, prenatal checkups birth status, periodic health check-
ups, health of the mother/child, and inoculations.

Below are the related notifications required after your child is
born.

1  Report of Birth

Report Period: Within 14 days of birth

Necessary Documents: (1) Report of birth with the applicant’s
signature and seal (together with the Birth Certificate on the
right side of the document, normally issued at hospitals), @
Seal (if available), @ MCHH

Apply at: Your ward office

2 Application for permit for the acquisition of status of
residence

Report Period: Within 30 days of birth

Necessary Documents: @ Application form, ® Acceptance

of birth certificate

Apply at: The Immigration Bureau

What to Acquire: (D Status of Residence, @ Residence Card

3  Application for Passport issuance

Apply at: The embassy (or consulate) in Japan of your child’s
home nationality
Necessary Documents: Please contact the embassy or
consulate in Japan

What to Acquire: Passport
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Subsidy for households with children 3 Childcare allowance

1 Childbirth allowance

Since April 1, 2023, foreign nationals who are subscribers to
National Health Insurance are eligible to receive a Lump Sum
Birth Allowance (LSBA) of 500,000 yen to assist with the costs
of childbirth. Application is necessary.

Necessary Documents:

(I National Health Insurance Card

@ Seal

@ Maternal and Child Health Handbook (MCHH) or a Report
of Birth

@ A bankbook or your bank account number

® A receipt issued by the medical institution with the seal
certifying it as a registered member of the obstetric
compensation system (issued by the medical institution)

® A copy of the agency agreement regarding direct payment,

or a document (issued by the medical institution)
certifying that you did not use the direct payment system.

A direct payment system is a system whereby medical
institutions (where you give birth) may apply to receive the
LSBA on behalf of the subscriber. This method can reduce your
burden of preparing fees upfront when giving birth at medical
institutions.

You must apply for this direct payment prior to giving birth.
Present your insurance card at the hospital’s service counter
where you plan to give birth, and sign an agency agreement
with them allowing direct payment. Under this system, for bills
exceeding 500,000 yen (*1), you will pay the balance due to the
medical institution after the birth. When the cost is less than
500,000 yen (*1), you do not need to pay anything to the
medical institution. You, the insured, will make a claim to the
insurer and receive any remaining balance from the LSBA.

(*1) 488,000 yen for a childbirth which does not
comply with the obstetric compensation system.

2 Health examinations for young children and inoculations

In Kobe City, young children aged 4-months, 9-months,18-
months, and 3-years (important stages in their development)
are eligible to receive health examinations at no cost. A
notification letter will be sent by your ward office before these
examinations. Visit the designated place or medical institution
to take the exam.

For inoculations, you need the MCHH and the vaccine ticket
stub (issued along with the MCHH). Kobe City only sends a
notification letter for the BCG inoculation, which will be given
at your child’s 4-month health examination. Other inoculation-
related notices will not be sent by the City, so make sure to read
the Vaccination and Children's Health pamphlet carefully
(issued along with the MCHH) so you understand the necessity
and effectiveness of inoculations as well as their side effects.

Children aged zero until graduating from junior high school and
registered as residents in Japan are eligible to receive a
childcare allowance. Foreign nationals who are unable to
register as residents (e.g., those on a short-term stay status or
whose status will expire within 3 months) are ineligible for the
allowance. The amount of allowance varies depending on
annual income. Please visit the Kobe City website for more
details.

B Kobe City Childcare Allowance
https://www.city.kobe.lg.jp/a86732/kosodate/shien/support/
b016/index.html

Below is the amount of allowance per child.

M For those below income limits:
*  Under 3 years old: 15,000 yen/month
Age 3 until finishing elementary school: 10,000 yen/month
(third child and above is 15,000 yen/month)
Junior high school students: 10,000 yen/month
M For those exceeding income limits:
Until finishing junior high school: 5,000 yen/month

You must apply to receive the allowance. Visit the Child and
Family Support Division at the Ward Office where you are a
registered resident.

Necessary Documents:

Seal

A copy of your bankbook

A copy of your insurance card

Spouse’ s letter of consent for income Statement

O®HOO

Income statement which displays the number of
dependents and amount of tax deducted

Note: Other documents may be requested depending on
individual status.
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4  Children’ s Medical Expense Support

When children aged zero until graduating from high school
residing in Kobe City make payments (e.g. for treatment or
hospitalization) at medical institutions, part or all of the out-of-
pocket fees will be covered. To receive this support, present
your Children’s Medical Recipient Card together with your
insurance card.

Amount you must pay at Medical Institutions:

*Age 0~2: Out-patient treatment and hospital stays are free
of charge (*1)

* Age 3 until graduating from high school: [Out-patient
treatment] 20% per day per medical institution or pharmacy
(400 yen maximum per day at each), up to twice a month (free
of charge starting with the third visit). [Hospital Stays] Free of
charge (*1)

(*1) You will need to pay for expenses not covered by insurance
as well as meal expenses during hospitalization.

M Kobe City Children’s Medical Expense Support System
Website
https://www.city.kobe.lg.ip/a52670/kenko/health/medical/ko
domoiryohijose.html
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10 EDUCATION

Day Care Center Elementary, Junior High, and High Schools

A Day Care Center is a facility which provides care for children
whose parents both work or cannot give care at home for other
reasons.

M Kobe City Day Care Centers
https://www.city.kobe.lg.jp/z/kodomokatekyoku/shienbu/nin

teikodomoen.html

Kindergarten

A Kindergarten is a facility which offers early stage education

to provide a base for elementary school.

M Kobe City Kindergartens
https://www.city.kobe.lg.jp/z/kodomokatekyoku/shienbu/yoc
hien.html

In Japan, 6 years old as of April 1 will enroll in elementary
school. Elementary school in Japan is for 6 years and junior
high school is for 3 years. Both are compulsory.

If you wish to enroll your child in public elementary or junior
high school in Kobe City, apply at the Citizens Division of your
ward office.

To enroll your child in Hyogo Prefectural high school, please
contact the Hyogo Prefectural Board of Education.

M Kobe City: Elementary, Junior High School
https://www.city.kobe.lg.jp/a80876/kosodate/gakko/school/

H Kobe City: High School, College, University
https://www.city.kobe.lg.jp/a48730/kosodate/gakko/college/i
ndex.html

New comprehensive support system for children

and child-rearing

As of April 2015, the "New comprehensive support system for

children and child-rearing" has been implemented to
municipalities throughout Japan. Under the new system,
parents must receive approval to use kindergartens, day care
centers, Centers for Early Childhood Education and Care (Nintei
kodomo-en), and small-scale local childcare facilities
(Chiikigata hoiku). There are three types of approval depending
on the age of the child and necessity of care. *The facilities
available and length of time they can be used varies by type of
approval received. Please confirm with the relevant ward office.
The costs to be covered by the parent/guardian under the new
system will be decided by the Kobe City Government according
to the salary of the parent(s)/guardian(s) (father and mother as
well as parties responsible for the child's welfare who are living
in the same household as the child).

* Grant approval is not necessary for kindergartens that will not

switch to the new system.

B Kobe City New comprehensive support system for children
and child-rearing
https://www.city.kobe.lg.jp/a36812/kosodate/shien/shinseid
o/index.html

M Hyogo Prefectural Board of Education Secretariat

Address:

5-10-1, Shimoyamate-dori, Chuo-ku, Kobe 650-8567
TEL: 078-341-7711

FAX: 078-362-4288
https://www?2.hyogo-c.ed.jp/hpe/koko/

To enroll your child in a private elementary, junior
high or high school, please contact the school directly.
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11 BEFORE LEAVING JAPAN

Moving Out of Your Residence

Before moving out, residents should be sure to clean their rooms well (restored to the condition when you moved in). Make sure
to follow rules and regulations when disposing of garbage.

Garbage Disposal and Recycling
1 Large-sized Garbage

When disposing of large-sized garbage such as furniture or bicycles, be aware that it may take 1 to 2 weeks from arranging pick-
up to collection. Be sure to arrange pick-up in advance. Please refer to Chapter 5. Life, Section 4. Garbage.

2 Recycling

The Home Appliance Recycling Law prohibits the disposal of air conditioners, TVs, refrigerators/freezers, and washers/dryers.
Approved electronics retailers will collect and recycle these goods. If you have appliances that you would like to recycle, contact
an electronics retailer to schedule a pick-up (recycling and take-away fees apply).

Check List Before Leaving

Below is a general list of procedures to take care of before leaving Japan. We hope it will be of assistance.

Detail
Close your bank account at a bank window. Bring your valid passport, Residence Card,

Item

O Close your bank account seal, bankbook, and cash card with you. Some banks only allow you to close the

account at the branch where you opened it. Check with your bank before you visit.

Notify your utility companies (e.g., electricity, gas, and water) by phone or online one

Disconnect utility services and
arrange final payments

week prior to leaving your residence. Your personal information will be requested: a)
your name, b) address, c) date and time of moving-out,and d) customer number
(displayed on your receipt).

Terminate your cell phone
service

Terminate your cell phone service at one of your carrier’s stores. Necessary
documents vary by cell phone company. Check before you go.

Disposing of large-sized garbage

It can take 1-2 weeks after scheduling a pick-up to have large-sized garbage collected.
Be sure to plan ahead.

Recycling appliances

Request an approved electronics retailer (see link below) to collect appliances you wish
to dispose of (air conditioners, TVs, refrigerators/freezers, washers/dryers).
https://www.city.kobe.lg.jp/a04164/kurashi/recycle/gomi/dashikata/shushushinai/ai
rcondition/kadenhikitori.html

Submit a moving-out notification

Bring your Residence Card and seal (if you have one), and submit a moving-out
notification at the Citizens Division of your local ward office where you are a registered
resident. It can be submitted up to 2 weeks prior to leaving Japan.

Cancel your National Health
Insurance plan and National
Pension Registration

Bring your Health Insurance Card, Pension Handbook, and seal (if you
have one) and submit a cancellation notification at your local ward office within 14
days of your departure.

Return your Residence Card

Return your Residence Card when you go through immigration control at the airport.

Terminate your bicycle insurance
and registration

Contact the nearest bicycle shop and ask about termination procedures.

Return your ‘My Number
Notification Card’ or ‘My
Number Card’

Return your card at your local ward office.

Others

Return library card, books, key of your lab and so on.
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Campus Maps *+ Fv > /)N\AX vV

B Access to our campuses 77t X
https://www.kobe-u.ac.jp/en/campus-life/maps/about/

B Rokkodai 1st Campus 7REHEHE 1 v/ X
https://www.kobe-u.ac.jp/en/campus-life/maps/rokkodail/

B Rokkodai 2nd Campus REEEE 2 F¥2 /R
https://www.kobe-u.ac.jp/en/campus-life/maps/rokkodai2/

B Tsurukabuto 1st Campus EEFE 1 v/ X
https://www.kobe-u.ac.jp/en/campus-life/maps/tsurukabuto1/

B Tsurukabuto 2nd Campus EEEREE 2 /R
https://www.kobe-u.ac.jp/en/campus-life/maps/tsurukabuto2/

B Kusunoki Campus #Fr>/8R
https://www.kobe-u.ac.jp/en/campus-life/maps/kusonoki/

B Myodani Campus &&F ¥ /3R

https://www.kobe-u.ac.jp/en/campus-life/maps/myodani/

B Fukae Campus FEIFvr/ R
https://www.kobe-u.ac.jp/en/campus-life/maps/fukae/

University Libraries

Kobe University Libraries are comprised of the General Library
and 9 subject-specific branches located across four campuses.
You need a Library Card to enter each library (except the RIEB
library). You can apply for one at library service counters. Hours
vary by library. Please check the following website for more
details.

M University Library Website:
https://lib.kobe-u.ac.jp/en/
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Kobe Ward Offices * ffF X1&Fh

M Higashi Nada Ward H# X
https://www.city.kobe.lg.jp/b63860/kuyakusho/higashinadaku/annai/access.html

B Nada Ward # X
https://www.city.kobe.lg.jp/c63604/kuyakusho/nadaku/madoguchi/access.html

B Chuo Ward 3R [X
https://www.city.kobe.lg.jp/d62766/kuyakusho/chuoku/madoguchi/access.html

B Hyogo Ward EERX
https://www.city.kobe.lg.jp/€90232/kuyakusho/hyogoku/madoguchi/access.html

M Kita Ward dt X
https://www.city.kobe.lg.jp/f96104/kuyakusho/kitaku/madoguchi/2-1.html

B Nagata Ward KHEKX
https://www.city.kobe.lg.jp/h53961/kuyakusho/nagataku/madoguchi/access.html

M Suma Ward ZEEEX
https://www.city.kobe.lg.jp/i73375/kuyakusho/sumaku/acces/index.html

B Tarumi Ward FEKEX
https://www.city.kobe.lg.jp/j58252/kuyakusho/tarumiku/annai/annai.html

B Nishi Ward F&[X
https://www.city.kobe.lg.jp/k25836/kuyakusho/nishiku/annai/access.html
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https://www.city.kobe.lg.jp/j58252/kuyakusho/tarumiku/annai/annai.html
https://www.city.kobe.lg.jp/k25836/kuyakusho/nishiku/annai/access.html

Useful Information + DIZIL 5B

1  National Holidays in Japan* BA®D#i B

January1l (1 B 1H)

New Year’s Day (7tH)

2nd Monday of January (1 BDE 2 BiEH)

Coming-of-Age Day (FRADA)

February 11 (2 A 11 B)

National Foundation Day (EES =0 A)

February 23 (2 A 23 H)

The Emperor’s Birthday (KEH4ER)

March200r21 (3 B20BA 21 B)

Vernal Equinox Day (&FH®A)

April29 (4 B 29 H)

Showa Day (FRFI®DA)

May3 (5 A 3 H)

Constitution Day (FExiE=H)

May4 (5 A4 H)

Greenery Day (A&EYMDA)

May5 (5 A5 H)

Children’s Day (ZE+HMA)

3rd Monday of July (7 BDE 3 AER)

Marine Day (GGBDH)

August 11 (8 A 11 B)

Mountain Day (LL®DA)

3rd Monday of September (9 BD% 3 AER)

Respect-for-the-Aged Day (#{Z®MA)

September 22 0r23 (9 A 22 HM 23 H)

Autumnal Equinox Day (fx4r@R)

2nd Monday of October (10 BD 5 2 AEH)

Sports Day (R7R—Y®DH)

November3 (11 A 3 H)

Culture Day (3Z{EDH)

November 23 (11 A 23 H)

Labor Thanksgiving Day (B35 &0 A)

2  Phone Numbers-EBiEEH S

Police (Z%&)

110 (Toll Free #EH})

Fire and Ambulance (&)

119 (Toll Free #EH})

Electricity Failure ({&£%E)

0800-777-8810 (Toll Free 1)

Gas Leakage (HRiEh)

0120-7-19424 (Toll Free $E$})

Water Leakage (JKigh)

0120-976194 (Toll Free &)

Osaka Regional Immigration Bureau Kobe District
Immigration Office General Affairs Division

(KRHAEGEBEER#MFXR FEMM)

078-391-6378 (Toll Charged B %)

Osaka Regional Immigration Bureau (KIRHH AEZE B EED)

06-4703-2050 (Toll Charged B %)

Helpline for foreign people (KYUZFUL\ikyhSA2)

0120-279-338 (Toll Free #&#)

3 A List of Useful Websites* BEIIEITTH Ak

A List of Foreign Embassies

https://www.mofa.go.jp/about/emb_cons/protocol/index.html

Immigration Bureau of Japan

http://www.immi-moj.go.jp/english

Hyogo Prefecture

http://web.pref.hyogo.jp

Kobe City

http://www.city.kobe.lg.ip

Hyogo International Association

http://www.hyogo-ip.or.jip

Hyogo International Association Information and Advisory
Service Center

https://www.hyogo-ip.or.jp/en/infocenter.html

Kobe International Communication Center

https://www.kicc.jp/en/aboutkicc

KOKORO-NET in KOBE

https://sites.google.com/view/kokoronet-in-kobe
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