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TO:All international Students

Insurance and Medical Assistance Service

It is extremely important to purchase comprehensive insurance so that you can enjoy a safe and worry-
free life in Japan. At the time of enrollment, all international students entering Kobe University are
required to purchase the relatively inexpensive insurance plans outlined below to cover possible
physical injury or damage compensation liability.

(D [Basic compensation] (Gakkensai)

-Personal Accident Insurance for Students Pursuing Education and Research (PAS)

This insurance covers all injuries resulting from accidents during University events and classes
(including extracurricular activities with Kobe University clubs). For details about coverage and
premiums, please check the Kobe University website.

[How to apply]
-Fill in the payment handling slip attached to the pink pamphlet and make the payment at the
Japan Post Bank (Post Office).

@ [Additional insurance] (Inbound Futai Gakusou)

-Comprehensive Insurance for Student Lives Coupled with PAS for international Students

This comprehensive insurance covers all accidents that can happen during your daily life as a
student, including injuries, illness, and accidents for which you may be liable, 365 days of the year,
24 hours a day.

In the unlikely event that an accident occurs, the ‘Inbound Futai Gakusou’ provides students with
information and guidance in English via email, and mediation services for accidents occurring in
Japan. However, you must have taken out the Gakkensai insurance in advance to qualify for this
service. It is possible to take out the insurance on a monthly basis to coincide with your study
abroad period in Japan.

The following four types of insurance are included:

I) Personal Liability Insurance
*Insurance will be paid out when there is a sudden accident involving the student either in Japan
or abroad, where injury or domage is caused to another person or another person’s property
resulting in a claim for compensation.

2) Insurance for death or disability
*Insurance will be paid out in cases of death or disability due to a sudden or unforeseen accident
in Japan or abroad.

3) Medical expense insurance

*Insurance will be paid out when the bearer is hospitalized or goes to the hospital due to injury
or illness in Japan.

4) Assistance expenses insurance
*If the bearer is hospitalized for 3 days or more due to injury or illness, fravel and
accommodation expenses to enable close relatives to attend to the patient will be covered.
¥However, this insurance is also included in the “Inbound Medical Assistance Service(IMAS)”,
explained below.
Therefore, we recommend that students who also purchase IMAS enroll in insurance plans type
B or type D, which do not include the assistance expenses.

[How to apply]
-Apply online via smartphone or PC (a QR code is printed on the pamphlet) and pay the fee at
a convenience store.

URL https://tokiomarine.my.salesforce-sites.com/futaigakuso?id=003040Y
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X Date of enrollment (date of deposit) and insurance coverage period

The insurance period begins on the day after the premium is deposited. Therefore, the enroliment
period and premium amount might not match depending on the date of deposit. In such cases,
refunds are often made.

(Example) A student whose enrollment period is from April 2025 to September 2025. If the
student pays the premium on April 30, 2025, their insurance period will start on May |, 2025.
In this case, the insurance enrollment period will be 5 months, so if the student deposited 6
months' worth of premiums, they will be refunded.

Please check your enrollment period calculations before making the deposit.

@ [Medical Assistance] Inbound Medical Assistance Service (IMAS)

This 24 hour multilingual medical assistance includes two types: Standard and Emergency, both of
which are provided when you are in Japan.

For example....:
“I have no idea which hospital I should go to--”
”1 cannot explain my condition to a doctor properly--”
”It’s difficult to understand the doctor’s explanation about my condition and medication
instructions:-+”

¥ Available in | 8 languages:
English, Chinese, Japanese, Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepali, Malay,
Burmese, Khmer, Portuguese, Spanish, French, German, Italian, Russian

[Service contents]

® Standard service
‘Reference to an appropriate, nearby medical facility
‘Interpretation by telephone for when you have difficulty understanding explanations at a clinic
or need to communicate with a taxi driver when you go to see a doctor.

® Emergency service
(One-stop, comprehensive support if you have an emergency, such as hospitalization for 3 or
more consecutive days. In principal, the University’ s consent is required to receive this
service.)

-Arrangement of transportation to another medical facility in Japan or in your home country.
-Contact your family in your home country and provide travel and accommodation support for
your close relatives to come to Japan to look after you.

*Funeral, etc, in Japan and/or transport to home country (in case of death)

-Guarantee and advance payment of treatment and hospitalization fees

MATTENTION:

- This assistance service is not a type of medical insurance. You are responsible for all medical
expenses including checkup, tfreatment and hospitalization. However, rescue costs incurred in the
event of death or more than 3 days’ hospitalization will be covered by the university's
compensation system expense insurance, although there is a limit.

-Some emergency services have additional costs, which you will be required to pay .

[How to apply]

Membership fee: 1,980yen/year (*An additional handling fee (210yen (182 yen until March 31,
2025 ))will be charged per payment)

@®Please pay the fee by credit card or at a convenience store.

If you pay at a convenience store, it will toke a few days to complete the subscription. Please
pay by credit card where possible. (It is advised that you pay by credit card particularly if you



are applying in March)
@Please apply through the app below.

Please search for and download "OSSMA2" in the App Store or Google Play, and register your
information.

XPlease refer to the attached sheet for the school/group password required at the time of
application.

(Contact Information)

@®Inbound Futai Gakusou
+Tokio Marine & Nichido Fire Insurance Co., Ltd.
Inbound Futai Gakuso Service counter

futaigakuso.inbound@tmnf. jp

@Inbound Medical Assistance Service
*Emergency Assistance Japan Co., Ltd.
http://emergency.co.jp/

@®General Inquiries about Insurance
-Kobe University International Exchange Division
TEL:078-803-5264
Email: stdnt-ryulife@office.kobe-u.ac.jp



mailto:ｆutaigakuso.inbound@tmnf.jp

